3axoH P® ot 7 deBpamst 1992 r. N 2300-1 "O 3ammre mpaB notpedbuteneit” (¢ "3MEHEHUSIMHI U JONOTHEHUSMH )
3akon P® ot 7 ¢peBpanst 1992 r. N 2300-1 'O 3ammre npas norpedurtenei'

C u3MEHEHUSIMH U JOIIOJITHCHUAMMU OT:

2 mronst 1993 1., 9 stHBaps 1996 r., 17 nexabps 1999 r., 30 nexabps 2001 r., 22 aBrycra, 2 HOsIOps1, 21 1exadps
2004 t., 27 nrons, 16 oxTs0ps, 25 Hosi0pst 2006 1., 25 okTsa6ps 2007 ., 23 urons 2008 r., 3 uroHs, 23 HOSOPs
2009 r., 27 urons, 18 urons 2011 r., 25 utons, 28 uronst 2012 r., 2 urons, 21 nexadps 2013 r., 5 mas 2014 r.,
13 mrons 2015 r., 3 urons 2016 r., 1 mas 2017 r., 18 anpens, 4 utonst, 29 urons 2018 r., 18 mapra, 18 utomns, 2
nexabps 2019 r., 24 anpens, 31 wrons, 8, 22 gexadps 2020 ., 11 mrors 2021 ., 1 mas, 14 utons, 5 nexadps
2022 r.

Hacrosimuii  3akoH perynupyer OTHOILICHHS, BO3HUKAIOUIME MEXAYy IOTPEOUTENsIMU U
M3TOTOBUTEINISIMHU, UCTIOJIHUTENISIMU, HMIIOPTEPAMH, MPOJABIIAMH, Ba/lebllaMU arperaTopoB MH(GOpMaIuu
0 ToBapax (yciyrax) mpu Mpojake TOBapoB (BBIMOJHEHUU padOT, OKa3aHWU YCIYT), yCTAaHABIMBAET MpaBa
notpeburtesneil Ha mpuoOpeTeHne ToBapoB (paboT, YCIyr) HaANeXallero KadyecTBa M O€30MacHBIX IS
’KHM3HH, 3]I0POBbsI, UMYIIIECTBA IMOTPEOUTENEH U OKpY KAIOIIEH Cpe/Ibl, MOJydeHne HHPOPMALIUU O TOBapax
(paborax, yciayrax) U 00 HUX H3TOTOBUTENSX (MCIONHUTENAX, MPOJaBIax), O BIAAENbIaX arperaropon
uHpOpMaMu O ToBapax (yciyrax), HPOCBEIIEHHE, TOCYNAapPCTBEHHYIO M OOIISCTBEHHYIO 3allUTy HX
MHTEPECOB, a TAKXKE ONpe/IesieT MEXaHU3M pealln3alliy 3TUX IpaB.

OCHOBHBIE TIOHATHS, UCTIOJIb3YEMbIE B HACTOSIEM 3aKOHE:

noTpeduMTe b - TPAKIAHWH, WMEIOIIMKA HaMepeHue 3aKa3aTb WM IpuodpecTH JuOO
3aKa3plBaIOIINM, TPUOOPETAIONINI UM MCIIONB3YIOIUN TOBAaphl (pabOoThl, YCIyTH) UCKIIOUYUTENBHO I
JIMYHBIX, CEMEIHBIX, JOMAIIHUX U UHBIX HYXJI, HE CBSI3aHHBIX C OCYIIECTBICHUEM IPEANPUHUMATENBCKOM
NEeSITeTbHOCTH;

U3rOTOBHUTE/Ib - OpPraHU3allis HE3aBUCUMO OT €€ OpraHHM3alMOHHO-TIPABOBOM (OpPMBI, a Takxke
VHIMBUAYAIBHBIA TIPEIIPUHIMATEIb, TIPOU3BOISIINE TOBAPHI IS PeaTH3aUy OTPEOUTEISIM;

HCIIOJTHUTENIb - OpPraHu3alys He3aBHUCHMO OT €€ OpraHM3allMOHHO-NPaBOBOH (hOpMBI, a Takxke
VHIMBUAYAIBHBIA TPEANPUHAMATEIb, BHITOTHIIOMNE paOOThl MIIN OKa3bIBAIOIINE YCIYTH TOTPEOUTEISIM
10 BO3ME3HOMY JI0TOBOPY;

npoJaaBeln] - OpTaHU3aIMsl HE3aBHCHMO OT €€ OpraHW3allMOHHO-TIPABOBOM ()OPMBI, a TakKxkKe
MHIUBUAYAIbHBIA NpeANpUHUMATEIb, pPEANTHU3YIONIMe TOBapbl MOTPEOUTENsIM IO JOTOBOPY KYIUIU-
MIPOJIaXH;

a03al1l celbMOM yTpaTui CUiy;

HEJI0CTATOK ToBapa (padoThl, YCJAYrHW) - HECOOTBETCTBHE ToOBapa (paboThI, YCIYTH) WU
00s13aTeNIbHBIM TPEOOBaHUSIM, MPEAYCMOTPEHHBIM 3aKOHOM JIMOO B YCTAaHOBJIIEHHOM MM THOpSJIKE, WM
YCIOBHSIM J0TOBOpa (IIpM WX OTCYTCTBHHM WJIM HETOJHOTE YCIOBHH OOBIYHO MPEIbSBISEMBIM
TpeOOBaHUAM), WIIH LEJISIM, JUIsl KOTOPBIX ToBap (paboTa, yciayra) Takoro poja 0ObIYHO UCIOIb3YETCs, UITH
[eNsIM, O KOTOPBIX MpOAaBeln (HMCIONHHUTENb) OBUI TIOCTaBIEH B H3BECTHOCTh IOTPEOUTENIEM TIPH
3aKJIIOUEHUU JIOTOBOpa, WM o0pa3ily U (WJIM) OMUCAHHIO MPH MpoJake ToBapa o obpasily u (WiH) 1o
OIIMCaHMIO;

CYLeCTBEHHBIH HeI0CTATOK ToBapa (padoThl, YCJYrH) - HEYCTPaHUMBIH HEJAOCTATOK WIIU
HEJIOCTAaTOK, KOTOPBIA HE MOXET OBITh yCTpaHEH 0e3 HecOpa3MepHBIX PacX00B HIIH 3aTpaT BPEMEHH, HITH
BBISIBJISICTCSI HEOJHOKPATHO, WM MPOSBISIETCS BHOBb IOCJIE €r0 YCTpaHEHHUs, WIU Jpyrue MoAoOHbIe
HE/IOCTATKH;

0e3omacHOCTh ToBapa (padoThbl, ycayru) - 6e30macHOCTb ToBapa (paboThl, YCIyIH) AJS JKU3HH,
3JI0POBbS, UIMYIIIECTBA TIOTPEOUTEISI i OKPYIKAIOIIEH CPeIbl MPH OOBIYHBIX YCIOBHSIX €r0 MCIOJIh30BAHUS,
XpaHEeHUs, TPAHCIOPTUPOBKU W YTWIM3AaLMU, a Takke OE30MacHOCTh IPOLECcca BBINOIHEHUS PabOTHI
(OKa3aHUs YCIyTH);

YHOJIHOMOYEHHAasi M3roTOBHTesleM (NMPOJABLOM) OPraHM3alMsA WJIM YHOJHOMOYEHHBIH
U3roroBuTejeM (MPOAABLHOM) HHAMBHAYAJIbHBI NpeANpUHHUMATEIb (Jajee - YNOJTHOMOYEHHas!
OpraHu3anMsi MJIM YNOJHOMOYEHHbINi WHAMBHAYAJIbHBIH NpeINpUMHUMAaTeNb) - OpraHu3aLus,
OCYILIECTBIISIIONIAST  OTNPEACTICHHYIO NIeSTeNbHOCTh, WM OpTraHW3allis, CO3/JaHHAas Ha TEPPUTOPHH
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Poccuiickoii denepanuu M3roToBUTENEM (MPOAABIIOM), B TOM YHCIE€ HWHOCTPAHHBIM H3TOTOBUTEIIEM
(MHOCTpaHHBIM TIPOAABIIOM), BBIMOJHSIIONIME OIpeneieHHble (YHKIMKM Ha OCHOBAaHHMU JIOTOBOpa C
M3rOTOBUTENEM (MIPOJIABIIOM) M YIIOJHOMOYEHHBIE MM Ha TPHUHATHE M YIOBJIETBOpEHHE TpeOOBaHUU
notpebureneii B  OTHOIIEHWHM TOBapa HEHAJUIekKAllero KayecTBa, JHOO  HMHIUBUAYaJIbHBIN
NpEANPUHAMATENb, 3apETHCTPUPOBAHHBIN Ha Tepputopun Poccuiickoit Penepanuu, BBITOJIHSIIOMIMAN
ompezeneHHble (DYHKIMM HAa OCHOBAaHMM JOTOBOpa C H3TOTOBUTENEM (MPOAABIOM), B TOM YHCIE C
WHOCTPAaHHBIM HM3TOTOBUTENIEM (MHOCTPAHHBIM MPOJABIIOM), W YIOJTHOMOYEHHBIM UM Ha TPUHITHE U
yAOBIETBOpEHUE TpeOOBaHUI MOTpeOUTENel B OTHOIIIEHUH TOBapa HEHAATIEXKAIIETO KauecTBa;

HMIIOPTEp - OpraHuM3anusi HE3aBUCUMO OT OPraHU3aIl[MOHHO-NPABOBOM  (OPMBI WU
WHIUBUYAIbHBIA MPEINPUHUMATENb, OCYIIECTBISIOIIME HUMIIOPT TOBapa s €ro Mocieayrouen
peanusanuu Ha Tepputopun Poccuiickoit denepanuu;

BJIajiesiel] arperatopa uHdgopmauuu o ToBapax (yciayrax) (aaJjee - BJajeJiell arperaropa) -
OpraHu3amus  HE3aBUCUMO OT  OPraHU3allMOHHO-TIPaBOBOW  (OopMbI  JTUOO  WHIUBUIYATbHBIN
MpeANpPUHUMATEIb, KOTOPBIE SIBISIOTCA BIIAJEIbLAMU MPOTPAMMBbI JUISl 3JIEKTPOHHBIX BBIUHUCIUTENbHBIX
MamuH u  (WIKM) BIajenbllaMu  caita ©  (WIM) CTpaHUIBI caita B WH(OPMAIMOHHO-
TEJIeKOMMYHUKAMOHHON ceTu "MHTepHeT" W KOTOpbIE MPENOCTABIAIOT MOTPEOUTENI0 B OTHOIICHUU
OTPENIETIEHHOTO TOBapa (yCIyry) BOZMOXHOCTh OJTHOBPEMEHHO 03HAKOMUTHCS C TIPEITIOKEHUEM TPOIaBIia
(MCTIONHUTENS) O 3aKIIOYEHUH J0roBOpa KYIUIM-TIPOAaKd ToBapa (IOTOBOpa BO3ME3AHOTO OKa3aHUS
YCIIYT), 3aKJIIOYUTh C MPOAABIOM (MCIOJHUTEIEM) IOTOBOP KYIUIU-TIPOJAXHU (IOTOBOP BO3ME3IHOTO
OKa3aHUsl yCIyT), a TakKe MPOU3BECTU MpPEIBapUTENBHYIO OIJIaTy yKa3aHHOTO ToBapa (yCIIyrd) MyTeM
HaJMYHBIX PAacueTOB JIMOO MEPEBOJa JACHEKHBIX CPEJCTB BIACNbIy arperaTopa B paMKax MPUMEHSIEMBbIX
dbopM Oe3HaIMUYHBIX PACUYeTOB B COOTBETCTBHMM C IOYHKTOM 3 crathW 16.1 Hactosimero 3akoHa H
DenepanphbiM 3akoHOM OT 27 utoHs 2011 roga N 161-®3 "O HanmoHanbHOM MIaTEXXHON cucTteMe".

T'masa 1. O0mme mojioKeHus

Crats 1. [IpaBoBoe perynupoBaHre OTHOIIEHUH B 00JaCTH 3alUTHI IpaB MOTpeOuTeNnen

Ungopmayus 06 usmenenusx:

Dedepanvrvim 3akonom om 21 dexkabps 2004 2. N 171-D3 nynxkm 1 usnodicer 8 H0BOU pedaKyuu
1. OTHowmeHHs B 00JacTH 3alUTHI MpaB NOTpeOUTENeH peryinupyrorcss ['pakIaHCKUM KOJIEKCOM
Poccuiickoii denepaiuu, HACTOSIIUM 3aKOHOM, JPYTMMHU (eepalbHbBIMU 3aKOHAMHU (Jjajiee - 3aKOHBI) U
IPUHUMAEMbIMU B COOTBETCTBMM C HHMMH HMHBIMM HOPMAaTUBHBIMU INPaBOBBIMH akTaMu Poccuiickoii
denepanuu.

Ungpopmayus 06 usmenenusx:

Ilynxkm 2 usmenen ¢ 5 mas 2020 e. - @edepanvusiii 3akon om 24 anpens 2020 2. N 144-D3

2. llpaButenbctBo Poccuiickoil @enepanuu He BIpaBe NOpydaTh (eaepanbHbIM OpraHam
MCIIOJTHUTENIbHOM BJIaCTH MPUHUMATh aKThl, COJEPKaIINe HOPMBI O 3alIUTE MpaB NOTPeOUTENIEH.

[TpaButensctBO Poccuiickoit ®enepanuu BrpaBe U3AaBaTh JUIs MOTpeOMTENs W MpoJaBLA
(M3rOTOBUTES, UCIIOTHUTES, YIIOJTHOMOYEHHON OpraHu3aluy Wik YIOJIHOMOYEHHOTO WHAMBHUIYaIbHOTO
NpeNpuHUMAaTels, UMIOPTEpa, BIAJAENbla arperaropa) mpaBWwia, o0s3aTeNbHbIE MPHU 3aKIIOUEHHH U
UCIIOJTHEHUM MYOJIMYHBIX JOTOBOPOB (JIOTOBOPOB PO3HUYHON KYIUIM-TIPOJAKHU, SHEProCHaOXKEeHHs,
JIOTOBOPOB O BBIITOJHEHUU PA0OT U 00 OKa3aHUU yCIYT).

AG3arr Tpetuit yrpatua cuiy ¢ 1 aBrycra 2011 r.

Unpopmayus 06 usmenenusix:

Cmamus 2 usmenena c 8 oexabps 2020 e. - @edepanvusiii 3axkon om 8 dexkaops 2020 2. N 429-D3
Crartbs 2. MexayHapoanbsie 1oroBopsl Poccuiickoit @eaepannu
1. Ecou mexayHapoaHbiM aoroBopom Poccuiickoil ®denepannil yCTaHOBIICHBI MHBIE MpaBUia O
3alUTe MpaB MOTpeOUTeNei, 4eM Te, KOTOphbIE MPEIyCMOTPEHBI HACTOSIIUM 3aKOHOM, MPUMEHSIOTCS
MpaBHJia MEXIyHAPOIHOTO JI0TOBOPA.
2. PemeHus MeXrocyJapCTBEHHBIX OpraHOB, [MPHUHSATHIE HAa OCHOBAaHUM  IMOJIOXKEHUM
MEXKIYHApOAHBIX J0roBOopoB Poccuiickoir @enepaunyi B HMX HUCTOJKOBAHWHM, MPOTUBOPEYAIIEM
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Konctutynmu Poccuiickoit denepanuu, He nomiexkar ucnoiaHeHuto B Poccuiickonn deneparuu. Takoe
MMPOTUBOPEUNEC MOKET 6BITB YCTAHOBJICHO B HOPAAKE, OIIPECACICHHOM q)eﬂepaHBHHM KOHCTUTYLIMOHHBIM
3aKOHOM.

Cratss 3. [IpaBo moTpeduTeneii Ha MPOCBEIICHUE B 00JIACTH 3aIIHUTHI MPaB OTPEOUTENCH

Ungopmayus 06 usmenenusx:

Ilynkm I usmenen ¢ 1 urona 2021 e. - @edepanvuwiil 3axkon om 11 utons 2021 2. N 170-D3
1. IIpaBo noTpeduTenel Ha MpocBeleHHe B 00IaCTH 3aIUTHI IIPaB MOTpeduTeNelt odecneunBaeTcs
MOCPEACTBOM  BKJIIOUEHHUS COOTBETCTBYIOIIMX TpeOOBaHMN B eiepalbHble  TOCYJIAPCTBEHHBIE
o0pa3zoBaTelbHbIC CTAaHIAPTBI M 00pa30BaTENbHBIE MPOTrPAMMBI, a TAKXKE IOCPEACTBOM OpraHU3aIMU
cUCTEeMbI HHPOpMAIMK oTpeduTeneit 00 ux mpaBax U 0 HEOOXOIUMBIX JIEUCTBUAX MO 3aLIUTE STUX IPaB.

Ungpopmayus 06 usmenenusx:

Cmamus 3 oonoanena nynkmom 2 ¢ 1 uona 2021 2. - @edepanvnwiii 3akon om 11 uons 2021 2. N 170-
D3

2. B nmensx peanuzanuuM TpaBa TOTPEOUTENIE Ha MPOCBEIICHHE B O0OJACTH 3allUTHI TPaB
noTpeduTesneil opraH rocy1apcTBEHHOTO HAA30pa OCYIIECTBISIET (POPMUPOBAHKUE U BEJIEHUE OTKPBITOTO U
001IeTIOCTYITHOTO TOCYIapCTBEHHOTO NH(GOPMAIIMOHHOTO pecypca B 00JIaCTH 3alIUThI IpaB MoTpeduTenei,
KauecTBa M 0e€30MacHOCTH TOBapoB (paboT, yciuyr) B TOpSAIKE, yCTaHOBIEHHOM lIpaBUTeILCTBOM
Poccuiickoit deneparum.

Cratsba 4. KauectBo ToBapa (paboThl, yCIIyTrH)
1. IIponagen (ucnoiHUTENb) 00s3aH MepeAaTh NOTPEOUTENIO TOBAP (BBINOJHUTH paboTy, OKa3aTh
YCIIyTY), Ka4€CTBO KOTOPOTO COOTBETCTBYET JIOTOBOPY.

Unpopmayus 06 usmenenusix:

Dedepanvrvim _sakonom om 25 oxkmsaopa 2007 e. N 234-D3 6 nynkm 2 6HeceHbl U3MEHeHUs,
gcmynarwue 8 Cuty no UCmeyeHuu cOopoka namu OHel nocie OHA OQUUUATLHO20 ONYOIUKOBAHUS
Hazeanno2o PedepanbHo2o 3aKOHA

2. Tlpu OTCYTCTBMU B JOTOBOpE YCIOBHU O KauecTBe ToBapa (paboThl, yCIyTru) MpoJaBel]
(ucnomHUTENH) O0053aH TepenaTh MOTPEeOMTENr0 ToBap (BBIMIOJIHUTH padoOTy, OKa3aTh YCIyry),
COOTBETCTBYIOIIUN OOBIYHO MPEABSBISIEMbIM TPEOOBAHUSM U TIPUTOIHBIN IS LIETICH, Al KOTOPBIX TOBap
(paboTa, ycimyra) Takoro pojia OOBIYHO HUCIIOIB3YETCS.

3. Ecnu mpopaBen (MCTIOTHUTENH) MPHU 3aKIIOYCHUH JOTOBOpa OBLT TMOCTABJICH MOTPEOHUTENEM B
M3BECTHOCTh O KOHKPETHBIX IIEJISAX MPHOOpPETeHHs TOoBapa (BBITIOJIHEHHsI PaOOTHI, OKa3aHHS YCIYTH),
npojasel] (MCHOJHUTENb) 00s3aH MepenaTh MOTPeOUTeNto ToBap (BHIIOIHUTH paboTy, OKa3aTh yCIyry),
MIPUTOJIHBIN JIJIsl UCTIOJIB30BAHUS B COOTBETCTBUU C 3TUMHU LIEJISIMHU.

4. Ilpu npojaxke ToBapa mo o0pasily u (UIM) ONMMCAHUIO MPOJIaBel] 00s3aH NepeaTh MOTPEOUTETIO
TOBap, KOTOPBIM COOTBETCTBYET 00pa3ily U (W) OTTMCAHUIO.

Unpopmayus 06 usmenenusix:

Ilynkm 4.1 uzmenen ¢ 1 cenmsaopa 2022 2. - @edepansvrouii 3akon om 14 urons 2022 2. N 266-D3

4.1. Ilpu npopaxke OTAEIBHBIX BHJIOB TEXHUUYECKHU CIIOKHBIX TOBApOB C IPEABAPUTEIILHO
YCTaHOBJICHHBIMU  MpPOTpaMMaMH  JUISL  JIGKTPOHHBIX  BBIYHUCIUTEIBHBIX MAIIUH  MOTPEOUTEINIO
o0ecrieynBaeTcss BO3MOXKHOCTh HCIOJB30BATh OTHACIBHBIE BHIbl TEXHUYECKH CIOXKHBIX TOBApOB C
MpeIBAPUTENLHO YCTAaHOBIIEHHBIMH NIPOTPAMMAMH ISl 2JIEKTPOHHBIX BHIYUCIUTENBHBIX MAIIMH, CTPAHAMU
IIPOUCXOXKIECHUSI KOTOpbIX sBIsitOTCS Poccuiickas @Pexpepanuss WM Jpyrue IocynapcTBa - UJIEHBI
EBpasuiickoro s5KOHOMHYECKOTO co103a. llepeyeHb OTAEIbHBIX BUJOB YKA3aHHBIX TEXHUYECKH CIOXKHBIX
TOBapoOB, HOPAIOK COCTABJIEHUS W BEJIEHUS IIEPEUHs MpOrpamMM JJs 3JIEKTPOHHBIX BBIUHUCIMTEIbHBIX
MalIlH, CTPaHAMHU MPOUCXOKICHHS KOTOPBIX sABIst0oTCs Poccuiickas @enepanus uim Ipyrue rocyiapcraa
- wieHbl EBpa3uiickoro 3KOHOMHUYECKOI0 COI03a U KOTOPbIE JODKHBI ObITh MPEBAPUTEIBHO YCTAHOBJIEHBI,
Y HOPSIOK UX MpeBapUTEIbHON YCTAHOBKHU, BKIIIOUAsi TpeOOBaHUS K (PYHKIIMOHUPOBAHUIO, OTIPEACIISIOTCS
IIpaBurenscTBOM Pocculickont @enepanuu.

Ao63ar Bropoii myHkTa 4.1 Bcrynaet B cuny ¢ 1 uronst 2021 r.
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IIpenBapuTeIbHO YCTAHOBJIEHHBIE NPOrPaMMbl JUIS JJEKTPOHHBIX BBIYMCIHATEIBHBIX MAIlVH,
UCTIONb3yeMble MOTpeOuTeNeM Ha OTAEIbHBIX BHJAX TEXHUYECKH CIOXKHBIX TOBapoOB Ui JOCTyINa K
MHPOpPMAaMM Ha caiTax B WH(POPMALMOHHO-TEIEKOMMYHHUKAIIMOHHONW ceTtd "VHTepHeT", OJKHEI
o0ecrieunBaTh BO3MOXKHOCTb HCIOJIB30BaHUS 0€3 JOMOJHUTENbHBIX HAcCTpOeK (M0 YMOJIYaHUIO)
ITIOMCKOBOM CHCTEMBI, CTPAHOM IPOUCXO0XKIECHUs KOTOpoH sBisercss Poccniickas denepanus win apyrue
rocyiapcrsa - 4jeHsl EBpa3suMHCKOrO HSKOHOMHYECKOTO COK03a, B IOPAIKE, YCTAHOBICHHOM
[TpaBurtenscTBoM Poccuiickoit ®eneparun. TpeboBaHus K yKazaHHOH IMOMCKOBOM CHCTEME U MOPSAOK ee
onpezaeneHus ycranasinusarores [IpasurensctBom Poccniickon denepanum.

IIpenBapuTeIbHO YCTAHOBJIEHHBIE NPOrPaMMbl JUIS O3JEKTPOHHBIX BBIYMCIATEIBHBIX MAIlVH,
UCTIOJIb3yeMble IOTPEeOUTENEM Ha OTAEIbHBIX BUAX TEXHUUECKH CIOKHBIX TOBAPOB, JOKHBI B TOM YHCIIE
BKJIFOYATh MIPOTrpaMMy JUIsl AJIEKTPOHHBIX BBIYMCIIMTEIBHBIX MAlluH, KOTOPAas IIpeAHA3HAYeHa JUIs ITOMCKA,
IPOCMOTpa U TMPHOOPETEHUs] MPOrpamMM MAJsl IEKTPOHHBIX BBIYMCIUTEIBHBIX MAILIMH, MPUMEHSAEMbIX
MOTPEOUTENSIMU C HCIIOJIb30BAHMEM TEXHHUYECKHM CIIOKHBIX TOBapoB (Jajee - €OuHBIH MarasuH
OpUIOKEHNH), M (QYHKIHMOHMPOBAHHWE KOTOPOW OCYIIECTBISETCS C YYE€TOM OCHOBHBIX IPHUHIIUIOB,
yTBEp)KIaeMbIX (hefepaTbHbIM OpPraHOM HCIIOJHUTEIBHON BIIACTH, OCYMIECTBISIOMNMM (YHKIHUU TI0
BBIpAOOTKE M peajM3alliid TOCYAApCTBEHHOM MOJUTHKM U HOPMATUBHO-IPAaBOBOMY PETyJIMPOBAHHUIO B
cdepe nHGOPMAMOHHBIX TEXHOJIOTHN. DeepabHBIN OPraH UCIIOJIHUTEIBHON BIACTH, OCYIIECTBIISIOIINN
GyHKIMHM TIO0 BbBIpaOOTKE M peaju3alMd TOCYJapCTBEHHON TMONUTUKM M HOPMATHBHO-IIPAaBOBOMY
perynupoBaHnio B cdepe MHYOPMAIIMOHHBIX TEXHOJOTHH, TaK)KE YTBEPXKIAeT IepPeYeHb MPOrpamm JUis
AJIEKTPOHHBIX BBIYUCIIUTENBHBIX MAIlWH, pPa3MEIIAEMBIX B €IUHOM MarasuHe IPWIOXKEHUH B
0053aTeTbHOM TOPSIZIKE.

Ungopmayus 06 usmenenusx:

Dedepanvrvim 3akonom 21 dexabps 2004 2. N 171-D3 6 nynkm 5 6HeceHbl uUsMeHeHUs
5. Ecnu 3akoHaMM WJIM B YCTAQHOBJICHHOM HMH IMOPSAAKE IPEIyCMOTPEHbI 00s3aTelbHble
TpeboBaHus K ToBapy (pabote, yciyre), npojasel (UCIOIHUTENb) 00s13aH Mepeaarh MOTpPeOUTEN0 ToBap
(BBIOJHUTH paboTy, OKa3aTh YCIYTy), COOTBETCTBYIOIIUI 3TUM TpeOOBAHUSAM.

Crarbsn 5. IlpaBa u 00s3aHHOCTH M3TOTOBUTENS (UCIOJHUTENS, MpOAaBla) B 0OO0JIACTH
YCTaHOBJIEHHSI CPOKa CIIyKObI, CpPOKa TOJAHOCTH ToBapa (paboThl), a TAK)KE rapaHTUHHOTO
Cpoka Ha ToBap (paboty)

Hnpopmayus 06 usmenenusx:

Dedepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 6 nynkm 1 6HeceHbl usmeHeHus
1. Ha ToBap (paboTy), mpemHa3HA4YEeHHBIA IS JUIMTEITBHOTO WCIOJIb30BAHUS, H3TOTOBUTEINb
(ucriosHMUTENb) BIIPABE YCTAHABIMBATH CPOK CJOYKObI - MEPHOA, B TEUYEHHE KOTOPOTO H3TOTOBHUTENb
(ucrionHUTENb) 00s13yeTcs oOecreunBaTh MOTPEOUTENI0 BOZMOKHOCTH UCTIOIb30BaHUS TOBapa (paboThl) MO
HA3HAYEHHIO U HECTU OTBETCTBEHHOCTb 33 CYLIECTBEHHBIE HEAOCTATKM HA OCHOBAHMHU ITyHKTA 6 crathu 19
Y OVHKTA 6 cTaThU 29 HACTOAIIETO 3aKOHA.

Unpopmayus 06 usmenenusix:

Dedepanvrvim 3axkonom om 21 oexaops 2004 2. N 171-D3 6 nynkm 2 6HeceHbl usMeHeHUs
2. WsroroBurtenb (MCHONHUTENH) O0S3aH YCTaHABIMBATh CPOK CIYXObl ToBapa (paboThl)
JUIMTEIBHOTO TIOJb30BaHUS, B TOM YHCIIE KOMIUIEKTYIOIIMX W3JA€Nuil (1eraneil, y3joB, arperaros),
KOTOpBIE 110 MCTEYEHUH OMPEIENCHHOTO MepHoa MOTYT MPEICTABIATh OMACHOCTh JUIS KU3HH, 30POBbS
noTpeduTessi, NPUUUHATH BpeJl €r0 UMYILECTBY WM OKpY>KaloIlel cpefe.

I/lmjwp,wauwz 00 uzmenenusx.

Dedepanvrvim 3akonom om 17 dekabps 1999 2. N 212-D3 ¢ nynkm 3 eneceHvl UsMeHeHUs.
3. Cpok ciyxObl ToBapa (pabOThI) MOKET HCUYHCIATHCS CIMHUIIAMH BPEMECHH, a TAK)KE WHBIMH
eIMHUIIAMU W3MEpeHus: (KUJIOMETpaMH, METpaMH W TPOYNMH CIWHUIAMU HW3MEPEHHS HUCXOAs U3
(YHKIIMOHAJILHOTO HA3HAYCHHUS TOBapa (pe3yJibTaTta paboThl)).

Unpopmayus 06 usmenenusix:

DedepanvHuim 3axonom om 21 dexabpsa 2004 2. N 171-D3 6 nynkm 4 6HeceHbvl usMeHeHUs
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3axoH P® ot 7 deBpamst 1992 r. N 2300-1 "O 3ammre mpaB notpedbuteneit” (¢ "3MEHEHUSIMHI U JONOTHEHUSMH )

4. Ha mpoayKThl TUTaHMsI, MapphrOMEepHO-KOCMETHYECKHAE TOBAPhI, METUKAMEHTBI, TOBaphl OBITOBOM
XUMHH ¥ WHBIE TI0J0OOHBIE TOBApHI (PadOThI) U3rOTOBUTENH (MCIOTHUTENb) 00s3aH YCTaHABIMBATH CPOK
TOJHOCTU - TEpuoJ, IO HCTEYEHHH KOTOpOro ToBap (paboTa) CUMTAETCS HENPUTOAHBIM IS
HCIIOJIL30BAaHMS 110 Ha3HAYEHHUIO.

Ungopmayus 06 usmenenusx:

Dedepanvrvim 3akonom om 17 dekabps 1999 2. N 212-D3 6 nynkm 5 enecenvl uzmeHeHus
5. Ilpomaxka ToBapa (BBIMIONIHEHUE PAOOTHI) MO HUCTEYCHUU YCTAHOBIECHHOTO CpPOKa TOAHOCTH, a
TaKKe ToBapa (BBIOJHEHHE PaOOThI), HA KOTOPBIM JOHKEH OBITh YCTAHOBJIEH CPOK TOJHOCTH, HO OH HE
YCTaHOBJIEH, 3alPEILaeTCs.

Hnghopmayusi 06 usmenenusix:

Dedepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 6 nynkm 6 6HeceHbl usMeHeHUs

6. M3rotoButens (MCIOMHUTENH) BIIPaBe YCTaHABIMBATh Ha TOBap (paboTy) rapaHTHHHBIN CPOK -
nepuoJi, B TEYCHHE KOTOPOro B cilydyae OOHapykKeHHs B ToBape (paboTe) HemocTaTka H3rOTOBUTEINb
(McTIONHUTENb), MpOJaBel, YIOJIHOMOYEHHas OpraHu3alMsl WM YNOJHOMOYEHHBIM WHIUBUIYaIbHBIN
NpeNpUHUMATENb, UMIOPTEpP OO0S3aHBl YAOBIETBOPUTH TpeOOBaHMS TMOTPEOUTENs, YCTaHOBIICHHbIC
cTaTthsaMHU 18 u 29 HacTosmero 3akoHa.

W3rotoButens BIpaBe MNPHUHATH 0043aTENbCTBO B OTHOLIGHWM  HEJIOCTaTKOB  TOBapa,
OOHapy»XEHHBIX [0 HCTEUYEHHWU YCTAaHOBJIEHHOTO UM TapaHTUHHOTO CpoKa (JIOTMOJIHHUTEIbHOE
00513aTeILCTBO).

Conmep:xaHue  JOMOJHUTEIBHOIO  00S3aTENbCTBA  M3TOTOBUTENSA, CPOK JICHCTBUS  TaKoOro
00s13aTeNIbCTBA U MOPSIOK OCYIIECTBICHHUS MOTPEOUTENEM NPaB 10 TAKOMY 0053aTeNLCTBY ONPEACIISIOTCS
H3TOTOBUTEJIEM.

Unpopmayus 06 usmenenusix:

Dedepanvrvim 3akonom om 21 oexaops 2004 2. N 171-D3 6 nynkm 7 6HeceHbl UsMeHeHUs

7. IlpomaBen BIpaBe YCTAaHOBUTb HAa TOBAp TAPAaHTUWMHBIA CPOK, €CIM OH HE YCTaHOBJICH
MU3rOTOBUTEJIEM.

[TponaBer BripaBe MPUHSATH 00s3aTEIHCTBO B OTHOIIEHUH HEIOCTATKOB TOBapa, 0OHAPYKEHHBIX 110
MCTEUEHUHU TapaHTUIHOTO CPOKa, YCTAHOBJIEHHOTO U3TOTOBHUTENEM (JIOMOIHUTEIbHOE 003aTEIbCTBO).

ConeprkaHue JOMOTHUTEIBHOTO 0053aTeIbCTBA MPOABIIA, CPOK ACUCTBUS TAKOTO 00S3aTENBCTBA U
MOPSAOK OCYLIECTBIIEHUSI MOTPEOUTENIeM MpaB MO TAKOMY O0O0s3aTeNbCTBY OMPEIENAIOTCS JA0TOBOPOM
MEXIy NOTpeOUTEIeM U TPOIABIIOM.

I/Illd)op,wauwz 00 uzmenenusx.

Dedepanvrvim 3axkonom om 21 dexkabps 2004 2. N 171-D3 cmamos 5 oonoinena nyHkmom 8
8. M3roTtoBuTens (MpoJaBel]) HECET OTBETCTBEHHOCTh 32 HEJOCTATKH TOBapa, OOHAPYKCHHBIC B
TEYCHHE CPOKa JEHCTBUS JOMOJHUTEIBHOTO 0053aTEIbCTBA, B COOTBETCTBUH C a03alleM BTOPBIM IYHKTa 6
cratey 18 HacTosero 3akoHa, a Mmociie OKOHYaHUsI CPOKa JCHCTBUS JOMOTHUTEIBHOTO 0053aTEIbCTBA - B
COOTBETCTBHHU C IIYHKTOM 5 cTaThu 19 HacTosmiero 3akoHa.

Crarbsi 6. OOs3aHHOCTH M3TOTOBHUTENS OOECHEUYUTH BO3MOXKHOCTH PEMOHTa M TEXHHUYECKOTO
o0cITy>)KHBaHUs TOBapa

HzrotoButens 00s3aH 00ECTIEYUTh BO3MOXKHOCTH HCIOJB30BAHUS TOBapa B TEUYEHUE €r0 CpOKa
ciy>x0bl. JI71s1 3TOM 1€ M3roTOBUTENL O0ECIEUMBAET PEMOHT U TEXHHYECKOe OOCIIy’)KHBAaHHE TOBapa, a
TaKXKe BBITYCK M TIOCTaBKYy B TOPrOBBIE M PEMOHTHBIC OPraHM3ALUU B HEOOXOAMMBIX U PEMOHTA H
TEXHUYECKOT0 00CITy)KMBaHUSI 00bEME M aCCOPTUMEHTE 3allaCHbIX 4acTeil B T€YeHUE CpOKa MPOU3BOACTBA
TOBapa W IOCIE CHATHA €r0 C MPOU3BOJICTBA B TEUCHHUE CPOKA CITY>KOBI TOBapa, a MpHU OTCYTCTBHU TaKOTO
CpOKa B TEYEHHUE JIECATH JIET CO JHs Mepejaud ToBapa NOTPEOUTENIO.

Cratbs 7. [IpaBo notpebutesst Ha 6€30MacHOCTh TOBapa (paboThl, YCIyTH)

Unpopmayus 06 usmenenusix:

DedepanvHuim 3axonom om 17 oexabpsa 1999 2. N 212-D3 ¢ nynkm I enecenvl usmeneHus



https://internet.garant.ru/document/redirect/12117771/105
https://internet.garant.ru/document/redirect/12138155/113015
https://internet.garant.ru/document/redirect/12138155/113014
https://internet.garant.ru/document/redirect/12138155/113013
https://internet.garant.ru/document/redirect/12117771/104

3axoH P® ot 7 deBpamst 1992 r. N 2300-1 "O 3ammre mpaB notpedbuteneit” (¢ "3MEHEHUSIMHI U JONOTHEHUSMH )

1. [loTpeburtenr UMeEET MpaBo Ha TO, YTOOBI ToBap (paboTa, yciayra) Npu OOBIYHBIX YCIOBUAX €rO0
UCTIONB30BAHUS, XPAHEHHUs, TPAHCIOPTHPOBKUA M YTHIM3alUMK Obul Oe30maceH s KU3HU, 3J0POBbS
MOTPEOUTENS, OKPYKAIOMIEH Cpellbl, a TakKe HEe MPUUYMHSI BpeJ UMYIIECTBY notpedurens. TpedoBanus,
KOTOpBIE JIOJDKHBI OOecreunBaTh 0€30MacHOCTh ToBapa (paboThl, YCIyrw) UIsl KU3HH U 3JI0POBBS
NOTpPEeOUTENs, OKpYXKAIOMIeH Cpeapl, a TakkKe NpPeJAOTBpAlleHue NPUYMHEHUS Bpela HWMYIIECTBY
noTpeduTensi, SBISIOTCS OO0SM3aTENbHBIMU W YCTaHABIMBAIOTCA 3aKOHOM WM B YCTaHOBJIEHHOM UM
MOPSIZIKE.

2. NzroroBuTens (UCIOIHUTENb) 00513aH 00ecreurnBaTh 0€30MacHOCTh TOBapa (paboThl) B TEUECHUE
YCTaHOBJIEHHOI'O CPOKa CIY»ObI WIIM CPOKA FOJJHOCTU TOBapa (padboThl).

Ecnu B cOOTBETCTBUU € IYHKTOM | cTaThy S5 HacTosIEero 3akoHa U3rOTOBUTENb (MCIIOIHUTENb) HE
YCTaHOBMJI Ha TOBap (paboTy) CPOK CIy»KObI, OH 00s3aH O0eCIeunuTh 0e30macHOCTh ToBapa (paboThl) B
TEUYEeHHE JECATH JIET CO JHS Mepenadu ToBapa (paboThl) MOTPEOUTENIO.

Bpen, npuarHEHHBIH )KU3HU, 3I0POBBIO MIIM UMYIIECTBY MOTPEOUTENS BCICACTBAE HEOOECTICUCHUS
Oe3omacHocTH ToBapa (paboThl), MOJICKUT BO3MEIICHHIO B COOTBETCTBUU CO cTaThedl 14 HacTOsIIEro
3akoHa.

3. Ecnmu pgns  Oe3omacHOro HWCIMONB30BaHMSA ToBapa (paboOThl, YCIOyTH), €ro XpaHEeHWs,
TPAHCIIOPTUPOBKU M YTUJIIM3ALUU HEOOXOIMMO COOJIOJaTh CHElUalibHbIE IMpaBWiIa (Jajnee - MpaBuiia),
M3TOTOBUTEND (MCIIONHUTENb) 0053aH yKa3aTh 3TH NPaBUiia B COMPOBOIUTENHHOM TOKyMEHTAIIUN HA TOBAP
(paboTy, yciyry), Ha STUKETKE, MAapKHUPOBKOW HJIM MHBIM CIIOCOOOM, a mpojaaBel] (MCIOJHUTENh) 00s3aH
JIOBECTH ITH MpaBUiIa IO CBEICHUS MOTPEOUTEINS.

Hnupopmayus 06 usmenenusx:

Dedepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 6 nynkm 4 6HeceHbl usmeHeHUs

4. Ecnu Ha ToBaphl (paboThl, YCIYTy) 3aKOHOM WJIM B YCTAHOBJICHHOM MM TOPSIKE YCTAaHOBJICHBI
oOsi3aTenbHble TpeOOBaHUs, OOecleunBarolIMe WX O€30MacHOCTh AJIS JKU3HHU, 370pPOBbsS MOTpEOHUTEIS,
OKpYXarolle cpelpl U NpeloTBpalleHHe NPUYMHEHHs] Bpela MMYLIECTBY MOTPEOUTENs, COOTBETCTBUE
TOBapoB (paboT, yCiIyr) yka3aHHbIM TPeOOBaHUSAM MOJUIEKHUT 0053aTEIbHOMY HOATBEPIKICHHUIO B [IOPSIKE,
IIPElyCMOTPEHHOM 3aKOHOM U MHBIMH [TPaBOBBIMU aKTaMHU.

He pnomyckaercst mpopaxa ToBapa (BBINOJIHEHHE padOThl, OKa3zaHHE YCIyTH), B TOM YHCIIE
MMIIOPTHOTO TOBapa (paboTel, ycnyru), 0e3 wuHpopManuu 00 00sS3aTETHHOM TOATBEPKICHUU €ro
COOTBETCTBHSI TPEOOBAHUAM, YKa3aHHBIM B IIYHKTE 1 HACTOSIIEH CTaTbH.

Hughopmayusi 06 usmenenusix:
Cmambs 7 0onoanena nynkmom 4.1 ¢ 5 oexabps 2022 2. - @edepanvubiii 3akon om 5 oexkaops 2022 2. N
478-D3

4.1. He nomyckaercs mnpojaxa TOBapa, B TOM YHCIE HMMIIOPTHOIO TOBapa, COJEPIKAIIETO
nHGOpMaIIMIO, 3a PpacHpOCTpaHEHUE KOTOpPOHMl MpeaycMOTpeHa aJIMHHHMCTpaTHBHAas WM YTOJIOBHAs
OTBETCTBEHHOCTb.

Ungpopmayus 06 usmenenusx:

Dedepanvrvim 3axkonom om 18 uionn 2011 2. N 242-D3 6 nynkm 5 6Hecenvl uzmeHeHus, gcmynanuue 8
cuny ¢ 1 aseycma 2011 e.

5. Ecnmm ycraHoBIeHO, 4YTO TpU COONMIOJEHUM TOTPEOUTENIEM YCTAHOBICHHBIX TPABUI
MCIIOJIb30BaHUS, XpPaHEHHsI WJIM TPAHCIIOPTUPOBKH TOBapa (paboThl) OH MPUUMHSAET WIH MOXKET IPUUUHUTH
BpE/ JKU3HHU, 3I0POBBI0 U UMYIIECTBY MOTPEOUTENS, OKPYKAIOIIEH cpeie, H3TOTOBUTENb (UCIIOTHHUTENb,
IIPOJIaBeIl) 0053aH HE3aMEUIUTENIbHO MPUOCTAHOBHUTH €T0 MPOU3BOJCTBO (peaM3aIliio) M0 YCTpaHEHUs
NPUYUH Bpela, a B HEOOXOAMMBIX CIydasX MPUHSATH MEPHI M0 U3BATHIO €r0 U3 000pOoTa U OT3BIBY OT
noTpeduTens (moTpeduTenei).

Ecnu npuynHEI Bpeaa yCTpaHUTh HEBO3MOXKHO, H3TOTOBUTENh (MCIIOTHUTENH) 00s3aH CHATh TaKOH
ToBap (paboTy, ycClIyry) ¢ TpOU3BOJACTBA. [IpM HEBBIMOIHEHWH W3TOTOBHUTENEM (MCIIOJHHUTEIIEM) STOM
00SI3aHHOCTH YTIOJTHOMOUYEHHBIN (peiepalibHbIil OpraH HCIOJHUTEIHHONW BIIACTH MPHHUMAET MEPHI IO
OT3bIBY Takoro ToBapa (paOOThl, YCIyrd) C BHYTPEHHETO pBIHKA W (WJIM) OT TMOTpeOUTeNs WiIn
noTpeduTesnel B mopsiike, yCTAHOBICHHOM 3aKOHOIaTeIbcTBOM Poccuiickoit Demeparium.

YOBITKH, TpUYWHEHHBIE TIOTPEOUTENIO B CBSA3M C OT3BIBOM TOBapa (paboOThI, YCIYTH), MOJIEKAT
BO3MEIICHUIO U3TOTOBUTENEM (MCIIOJIHUTEIEM) B TIOJTHOM 00beMe.
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3axoH P® ot 7 deBpamst 1992 r. N 2300-1 "O 3ammre mpaB notpedbuteneit” (¢ "3MEHEHUSIMHI U JONOTHEHUSMH )

6. YTpaTtun cumy.

Crartpa 8. [IpaBo notpeburenst Ha HHPOPMALHIO 00 U3TOTOBHUTENE (MCIIOTHHUTEINE, POJABIIE) H O
ToBapax (paboTax, ycimyrax)

1. IlorpeGurtens BmpaBe mOTPeOOBAThH TPENOCTABICHHUS HEOOXOAMMONH W  OCTOBEPHOMH
uHdopmanmu 00 HM3roTOBUTENE (UCIIOMHHTENE, MPOJAABIE), DPEXKHMME ero padoThl M peau3yeMbIX UM
ToBapax (paboTax, yciyrax).

2. Vka3aHHas B IyHKTe | Hacrosimiei crarbu MHGOpMauus B HArJSAHOW M JIOCTYITHOH (opme
JIOBOJUTCSL IO CBEJCHHS TOTpeOHTENel NMpH 3aKII0YEHUH IOTOBOPOB KYIUTH-TIPOJAKH W JOTOBOPOB O
BBITIOTHEHUH PaboT (OKa3aHWU YCIyT) crmoco0aMu, MPUHSATBIMU B OTIENbHBIX cepax oOCTyKuBaHUS
noTpeduTeNei, Ha PYCCKOM S3bIKE, a JOMOJHUTEIHHO, 10 YCMOTPEHHIO HM3TOTOBUTENS (MCIIOJHHUTEIS,
NpOJIaBIla), Ha TOCYJAapPCTBEHHBIX s3bIKax cyObekToB Poccuiickoit denepanun 1 poJHBIX S3bIKax HAPOIOB
Poccuiickoit deneparum.

Ungpopmayus 06 usmenenusx:

Cmamows 8 oononnena nynkmom 3 ¢ 1 aunsapsa 2019 e. - @edepanvuvui 3axon om 29 urons 2018 2. N 250-
D3

3. YIonHOMOYeHHasi OpraHu3anys WIA yIOJIHOMOYECHHbBI NHIMBHTyJIbHBIN IPEATIPUHUMATEID 110
TpeOOBaHUIO MOTPEeOUTENs 00sS3aHbI IPEOCTABUTH MOATBEPKICHUE CBOMX MOJIHOMOYMI, BHITEKAOIINX U3
3aKJIFOYEHHOTO UMU JOTOBOPA C U3TOTOBUTENIEM (ITPOIABIIOM).

Hnpopmayus 06 usmenenusx:

Haumenosanue uzmeneno c 1 ameaps 2019 e. - @edepanvhuiii 3axkon om 29 uionsn 2018 2. N 250-D3
Crartbs 9. Undopmanus 06 u3roroButese (UCTIOTHUTENE, MPOAABIIE, BIAICIbIIEC arperaTopa)

Unpopmayus 06 usmenenusix:

[Iynkm I usmenen c 1 ansapa 2019 e. - @edepanvhouii 3axkon om 29 utonsa 2018 2. N 250-D3

1. HUsroroBurenb (HCIOIHUTEIb, NIOPOJABEI) OO05M3aH JOBECTH JO CBEACHUS MOTPEOUTENs
(bupMeHHOe HauMeHOBaHWEe (HAMMEHOBAHUE) CBOCH OpraHM3aIlii, MECTO €€ HaXOXKICHUS (aJIpec) U PEeKUM
ee pabotsl. [IpomaBen (MCIIOTHUTENB) pa3MeNIaeT YKa3aHHYI0 HH()OPMAIHIO Ha BBIBECKE.

WzroroButenb (MCMONHUTENb, NPOAABEl) - HHAWBUAYAIbHBIM NpEANpUHUMATENb - JOJDKEH
MPEIOCTaBUTh TMOTPEOUTENNI0 HMHPOPMAIMIO O TOCYJAPCTBEHHON pETHUCTpAllMd W HAaUMEHOBAaHUU
3aperUCTPUPOBABIIETO €T0 OpraHa.

W3roroBurens (mpoaaser) 00s3aH TOBECTH 10 CBEJCHUS MOTpeOUTENss (UPMEHHOE HAMMEHOBAHUE
(HaMMEHOBaHUE), MECTO HAXOXKACHHS (aapec) W PeXuM pabOThl YIIOJHOMOYEHHOW OpTaHM3aIllid WU
YIOJTHOMOYEHHOTO WHAUBHIyaIbHOTO MPEATPUHUMATEIIS.

I/lmjwp,wauwz 00 uzmenenusx.

Cmamus 9 oonoanena nynkmom 1.1 ¢ 1 aneaps 2019 . - @edepanvuviii 3akon om 29 uwons 2018 2. N
250-@D3
1.1. YosHOMOYEHHAs] OpTaHU3alUs WM YIOJTHOMOYCHHBINH WHIMBUYAIbHBIA MPEANPUHIMATEITH
B ciydae oOpamieHus moTpeOuTeNs 00sS3aHbl JIOBECTH 10 €ro cBeneHus uHpopmanuio o cebe u
usroroButene (mpoaarie) (GupmMeHHOE HauMEHOBaHHME (HAUMEHOBAHME), MECTO HaXOXJICHHUs (aapec),
peXHUM PabOTHI, TOCYAAPCTBEHHBINA PErHCTPAIIMOHHBIN HOMEp 3almUCH O CO3JaHUM IOPUAMYECKOTO JIUIIa,
damunuio, MMs, OTYECTBO (€CIM HMMEETCs), TOCYNapCTBEHHBIH PETHCTPALIMOHHBIM HOMEp 3aluCH O
roCy/IapCTBEHHON perucrpauuu (puU3NYecKoro JiMia B KayecTBE WHAMBHIYAIbHOTO MPEANPUHUMATEIIS).
YIoHOMOYEHHAs] OpraHu3allvs WIH YIOJHOMOYCHHBIM WHIWBUIYAIbHBIA MPEANPUHAMATEIh BIIPABE
JIOBECTH JI0 CBeJIeHUs oTpeduTenel nHdopmalinio o cedbe MocpeICTBOM €€ pa3MeleHHUS Ha CBOEM caiiTe B
nH(POPMAIMOHHO-TEIIEKOMMYHHUKAIIMOHHOM cetr "MHTepHeT", nHopmammio 06 uzroroButele (IpoaaBIe)
MOCPEACTBOM pa3MEIlleHUsT Ha CBOEeM caiiTe B HH(OPMAalMOHHO-TEJIEKOMMYHHKAIIMOHHON ceTu
"MHTepHeT" CCBUIKM HA CTpaHHWIy caidTa W3roToBHUTENsA (MpoJaBma) B MH(POPMALMOHHO-
TeJIEKOMMYHHUKAIIMOHHOU ceTu "MHTepHeT", comepkaniyto nHGpopManu 00 U3roToBUTEINE (ITPOIABIIL).

Unpopmayus 06 usmenenusix:

Cmamovs 9 oononnena nynkmom 1.2 ¢ 1 ausapsa 2019 e. - @edepanvuvuii 3axon om 29 uwons 2018 e. N

250-D3
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3axoH P® ot 7 deBpamst 1992 r. N 2300-1 "O 3ammre mpaB notpedbuteneit” (¢ "3MEHEHUSIMHI U JONOTHEHUSMH )

1.2. Bnagenen arperatopa oOsi3aH JOBECTH 1O CBeIEHUs moTpedurtenedt mHbopmaiuo o cede u
npoaasie (ucnonHutene) (pupMeHHOe HaMMEHOBaHWE (HAaMMEHOBAaHME), MECTO HaXOXXIeHHUs (aapec),
peXuM paboThl, TOCYAAPCTBEHHBIA PErHCTPAMOHHBIA HOMEp 3aliCH O CO3/IaHUH IOPHINYECKOTO JIHIIA,
dbamMunmoo, UM, OTYECTBO (€CIM HUMEETCs), TOCYAApCTBEHHBIM PEruCTPAIlMOHHBIM HOMEp 3aluCu O
rOCYJapCTBEHHOM perucTpaniu (pU3MYecKoro JHIa B Ka4eCTBE MHIMBUAYAILHOTO MPEIIPUHIMATEINS), a
Takke 00 HMeEIoIUXCS W3MEHEHUSX B yKa3zaHHOW uHopmaruu. Bnagenery arperatopa JOBOJUT IO
CBeZleHUs1 TToTpeduTesneil nHpopmaluio o cede u mpoaaBiie (MCMOIHUTENE) TTOCPEIACTBOM €€ Pa3MEIICHHS
Ha CBOUX caiiTe M (W) CTpaHUIlE caiiTa B MHGOPMAIMOHHO-TEIEKOMMYHUKAIIMOHHOW ceTu "UHTepHet".
Nudopmanmio o mnpomaBue (MCMOJHUTENE) BIAJENEll arperaropa BIpaBe JOBECTH [0 CBEICHUS
notpeduTesneil mocpeacTBOM pa3MelIeHHus Ha CBOMX caiTe W (WJIM) CTpaHUIE caiiTa B HHPOPMAIIMOHHO-
TEJIEKOMMYHHUKAIIMOHHOH ceTn "MHTepHeT" CChUIKM Ha CalT MpojaBia (MCIIOHUTENS) B HH(OPMAIIHOHHO-
TEeJIEKOMMYHUKaIMOHHOU cetu "MuTepuer".

Hnupopmayus 06 usmenenusx:

Cmamus 9 oonoanena nynkmom 1.3 ¢ 1 aneapsa 2019 e. - @edepanvuviii 3akon om 29 uwns 2018 2. N
250-D3
1.3. IlponaBer (McrmosHUTENb) 00s3aH MPEAOCTaBUThH BIAJAEIbIYy arperaropa M pa3MecTHTb Ha
CBOEM caiiTe B MH(POPMALMOHHO-TEIEKOMMYHUKAMOHHON cetn "VHTepHer" (mpu ero Hajauyuu)
JIOCTOBEpHYIO0 HH(popMalMio o cebe, yka3aHHYK B IyHKTe 1.2 HacTosumied cratbu. B ciywae, ecnu
MMEIOTCS. U3MEHEHUS B TaKOo MH(opManuu, mpojasel] (UCIOJIHUTENb) 00s3aH B TEUEHHE OJHOr0 pabodero
JIHSI ¢ MOMEHTa BHECEHHUSI B HEE M3MEHEHHUH COOOIIUTH BIaJENblly arperaropa 00 3THX U3MEHEHHSX U
pa3MecTUTh UX Ha CBOEM caiiTe B MH(POPMAIIMOHHO-TEJIEKOMMYHUKAaMOHHON ceTu "HMHTepHeTr" (mpu ero
Hanmuuu). Bragenen arperatopa o00si3aH BHECTH O3TH M3MEHEHHMs B MHGOpMAIMIO O TPOJABIE
(ucrionHMTENE) B TEYEHHE OJHOrO paboyero [IHSA, €CId pa3MElleHHE YyKa3aHHOW uH(popMauuu
OCYILIECTBIISICTCSI Ha caliTe Biajesblla arperaropa M (WiIM) €ro CTpaHUlE caiita B HHPOPMALMOHHO-
TeJIeKOMMYHUKalMOHHOM ceTH "MHTepHeT".

Ungpopmayus 06 usmenenusix:

Dedepanvruim 3akonom om 16 okmsaopsa 2006 2. N 160-D3 nynkm 2 uznodscer 6 HO80U pedaKyuu

2. Ecnu BUA J1€ATENBHOCTH, OCYUIECTBISIEMBIM H3rOTOBHUTENEM (HCIIOIHUTENIEM, MPOAABIOM),
MO/JICXKUT JIUIICH3UPOBAHUIO U (WJTH) UCTIOTHUTEh UMEET TOCYAPCTBEHHYIO aKKPEIUTAIIUIO, 10 CBEICHUS
noTpedurtens JoKHA ObITh JoBeAeHa WHGOpPMAIUs O BHJE NEATEILHOCTH MU3TOTOBUTENS (HMCIIOIHUTEIS,
MPOJIaBIla), HOMEpE JUIEH3UH U (WJIH) HOMEPE CBHIETEILCTBA O TOCYIAPCTBEHHON aKKPEAUTAIINH, CPOKaX
JNEHCTBUS YKa3aHHBIX JIMIEH3UU U (MJIU) CBHUJETENIbCTBA, a Takke MH(popMaius o0 opraHe, BBIAABIIEM
yKa3aHHBIC JINIICH3UIO U (WJIM) CBUIETEIBCTRO.

3. Mudopmarus, mpeaycMOTpeHHasi OYHKTaMu | U 2 HacTOsIIeH CTaThH, JOHKHA OBITH JOBEICHA
JI0 CBEICHUS TOTpeOMTENeH Takke TPH OCYIIECTBICHUUW TOPTOBIH, OBITOBOTO W WHBIX BHJIOB
o0cy)KuBaHUs MOTpeOUTENEH BO BpEMEHHBIX MMOMENICHUSAX, Ha IpMapKax, C IOTKOB U B IPYTUX CIIy4YasXx,
€CJIM TOPTOBJISA, OBITOBOE M MHBIC BUJIBI OOCTYKUBAHUS MOTPEOUTENCH OCYIIECTBISIOTCS BHE TTOCTOSTHHOTO
MeCTa HaXOKJCHHsI MPOoiaBLa (MCTIOTHUTETIS).

Crartba 10. Madopmarus o ToBapax (padorax, yciayrax)

1. M3rotoButens (MCHOIHUTEND, IPOAABEL]) 005S3aH CBOEBPEMEHHO MPEAOCTABIATh MOTPEOUTEINIO
HEOOXOIMMYI0O M JOCTOBEpHYIO HH(popMaIMio o ToBapax (paboTax, ycnyrax), 00ecledHBarOIyIo
BO3MOXXHOCTh HMX MNpaBWIbHOTO BbIOOpa. Ilo oTnenbHBIM BuAam ToBapoB (paloT, yciyr) HepeuyeHb U
CIOCO0Bl J10BeeHU HH(pOpManuu 10 HoTpedurtens ycraHaBinuBaroTcs llpaButenbctBoM Poccuiickoii
denepanuu.

Unpopmayus 06 usmenenusx:
Dedepanvrvim _3akoHom om 21 odexabps 2013 e. N 363-@3 6 nynkm 2 6HeceHbl UMEHEeHUs,
ecmynarowue 6 cuny ¢ 1 uionsa 2014 2.

2. Uadopmanums o ToBapax (paboTax, yciayrax) B 00s3aTeIbHOM MOPSIIKE JOHKHA COEPIKATh:

HAaUMEHOBAHWE TEXHMUYECKOIO pErjaMeHTa WM MHOE YCTAaHOBJIEHHOE 3aKOHONATEIbCTBOM
Poccuiickoii deneparuu 0 TEXHUYECKOM PETYJIMPOBAHUM M CBHUICTEIBCTBYIOIIEE 00 00sS3aTeIbHOM
MOJATBEPIKJICHUH COOTBETCTBUS TOBapa 0003HAYCHHUE;
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CBelleHUs] 00 OCHOBHBIX MOTPEOUTETHCKUX CBOMCTBAaX TOBapoB (paboT, yciyr), B OTHOIICHUH
IPOAYKTOB MHMTAaHUs CBEAEHUS O COCTaBe (B TOM 4YHCIE HalMMEHOBAHHE MHCIOJb30BAHHBIX B Ipoliecce
M3TOTOBJICHUS MTPOAYKTOB MUTAHUS MHUILIEBBIX 100aBOK, OMOJIOTMYECKH aKTUBHBIX 100aBOK, HH(POPMAIIHS O
HAJIMYUM B TMPOJYKTAX IMHMTAaHUS KOMIIOHEHTOB, IIOJYYEHHbIX C IPUMEHEHHEM I€HHO-UH)KEHEPHO-
MOIUGUIMPOBAHHBIX _OPraHW3MOB, B ClIydae, €CJIH COJIEp)KaHWE YKa3aHHBIX OPraHU3MOB B TaKOM
KOMIIOHEHTE COCTaBjsieT Oojiee AEBATH JECAThIX MPOLEHTAa), NMUIIEBOM LEHHOCTH, HA3HAYE€HUH, 00
YCIIOBHSIX MTPUMEHEHHS M XPAHEHUS MPOAYKTOB MUTAHUS, O CIIOCO0AaX M3TOTOBIIEHUS TOTOBBIX OJIOJI, Bece
(oObeme), 1aTe U MeCTe M3TOTOBIICHUS M YNAKOBKH (pachacoBKH) MPOIYKTOB MHUTAHUS, a TAK)KE CBEICHUS
0 TPOTHBOTIOKA3aHUAX IJISi UX NMPUMEHEHHUs TPHU OTIENBHBIX 3a0oieBaHusx. Ilepedens ToBapoB (pador,
ycnyr), MH(GOpManus O KOTOPBIX AOJDKHA COJAEepXkaTh IPOTHBOMNOKA3aHUS JUIsI UX NPUMEHEHUS IpH
OTJIeNbHBIX 3a00s1eBaHUsX, yTBepkaaeTcs [IpaBurenscrtBoM Poccuiickoit @enepanuu;

LIEHy B pyOisIX M yclIOBUSI MpUOOpeTeHHus ToBapoB (paboT, yciyr), B TOM 4YHCIE MPHU OIUIaTe
TOBapoB (paboT, yciuyr) dYepe3 ONpeAeNICHHOE BpeMsl MOocjie WX Nepenadd (BBIMOJHEHHS, OKa3aHWs)
NOTPEeOUTENIO, MOJHYI0 CYMMYy, HOJUIeXKAIIYI0 BBIIJIaTe NOTpeOHuTeneM, M IpadUK MOrameHus 3TOi
CYMMBI;

TAPAHT:

Cum. Denepanbhbiil 3akoH oT 21 gexabps 2013 r. N 353-®3 "O notpedurensckoM kpenute (3aiime)",
BCTynaromui B cuiy ¢ 1 urons 2014 r.

rapaHTUUHBIA CPOK, €CJIM OH YCTAaHOBJICH;

npaBuia u ycioBus 3¢ dekTuBHOro n 6€30MacHOro UCHOIb30BAHUSA TOBAPOB (paboT, yciyr);

uHpopMaluio 06 3Heprerudeckoi 3QHEKTUBHOCTU TOBAPOB, B OTHOILIEHUH KOTOPBIX TpeOOBaHUE O
HAJIMYUU TaKoW MHPOPMALIMU ONPEIEICHO B COOTBETCTBUH C 3aKOHOJATEILCTBOM 00 SHEProcOEpekeHUH U
0 TOBBIILIEHUH dHEPreTndeckon 3¢ (HeKTUBHOCTH;

CPOK CITy>KObI MJIU CPOK T'OJTHOCTH TOBApoB (paboT), yCTaHOBJIEHHBII B COOTBETCTBUU C HACTOSLINM
3aKOHOM, a TaK)Ke CBEJCHHS O HEOOXOIMMBIX JCHCTBHSX IMOTPEOUTEIS TI0 HCTEUCHUH YKa3aHHBIX CPOKOB
Y BO3MOJKHBIX MOCJICJCTBUSAX IPU HEBBINOJIHEHUH TaKUX ACUCTBUI, eciu TOBaphl (paboThl) IO UCTECUECHUH
YKa3aHHBIX CPOKOB MPEICTABISIOT OMACHOCTh JUISL KM3HH, 370POBBS M MMYIIECTBA MOTPEOUTENS HIIH
CTAHOBSITCS HEMPUTOJHBIMHU JJISl HCTIOJIb30BAHMS [0 HA3HAUYEHUIO;

aapec (MeCTO HaxOXICHWs), (PUPMEHHOE HaWMEHOBaHHWE (HAMMEHOBAHHE) W3TOTOBHUTEIA
(ucnosHUTENS, MPOJAABLA), YIOJIHOMOYEHHOW OpraHU3alMM WIM YIOJHOMOYEHHOI'O HHJIMBUAYaJIbHOTO
NpEINPUHAMATEIS, UMIIOPTEPA;

uHpopMaLuio 00 00s3aTeIbHOM MOATBEPXKIEHUM COOTBETCTBUS TOBAapoB (paboT, yciyr),
YKa3aHHBIX B IIYHKTE 4 CTaTby 7 HACTOSIIETO 3aKOHa;

MH(POPMALIMIO O MIPABUJIAX MPOJIAXKHU TOBAPOB (BBIIIOIHEHUSI PAOOT, OKAa3aHUS YCIIyT);

yKa3aHHe Ha KOHKPETHOE JIMIIO, KOTOpoe OyJeT BBINOJHATH padoTy (OKa3plBaTh YCIyry), U
MH(POPMALIMIO O HEM, €CJIM 3TO UMEEeT 3HaYeHHE, UCXO/ U3 XapakTepa padoTsl (YCIyru);

yKa3zaHHE Ha UCIIOJIb30BaHUE (JOHOTPAMM TPH OKA3aHUH Pa3BIICKATEIFHBIX YCIYT UCTIOTHUTEISIMU
MY3bIKaJIbHbBIX IPOU3BEICHUI.

Eciu npuoOperaemblii morpeOurtenem ToBap ObUI B yNOTPEOJIEHUM WIM B HEM YCTPaHAJICS
HEI0CTAaTOK (HEI0CTATKMU), MOTPEOUTENIO JOJKHA OBITh MpelocTaBiIeHa HHPOpMALUs 00 STOM.

Hnpopmayus 06 usmenenusx:

Dedepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 6 nynkm 3 6HeceHbl usMeHeHUs

3. Uudopmarusi, npeaycMOTpeHHAss IyHKTOM 2 HACTOSIICH CTaThbH, JOBOJMUTCS 1O CBEICHUS
norpeduTeneil B TEXHWYECKOM JOKyMEHTAalluM, NpuiaraeMo Kk ToBapam (paboTaM, yciayram), Ha
ATUKETKaX, MAapKUPOBKOM WJIM HMHBIM CHOCOOOM, NMPUHATHIM JJIs OTAEIbHBIX BHUIOB TOBapoB (pabdor,
yenyr). Wnpopmarms o6 00s3aTeIbHOM TOATBEP)KJICHHUM COOTBETCTBUS TOBAPOB IPE/ACTABIIACTCS B
Nopsiike M crocobamu, KOTOpbIE YCTaHOBJIEHBI 3akoHoAareabcTBOM Poccuiickoit ®Denepanuu o
TEXHUYECKOM DPETYJIMPOBAHUH, U BKIIOYAET B ce0s CBEACHUS O HOMEpE JTOKYMEHTa, MOATBEPKIAAIOIIETO
TaKO€ COOTBETCTBHUE, O CPOKE €ro JEHCTBUS U 00 OPTaHU3alliH, €ro BhIJaBIICH.

A03a11 BTOpO#l yTpaTui CHUIy.

Crartps 11. Pexxum paboTsl npojiaBia (MCIIOTHUTES)
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TAPAHT:
CM. DHIUKIONENY, IO3UIINY BBICIIKX CYIOB U APYyTHe KOMMEHTApUU K cTaTthe 11 HacTosero 3akoHa
1. Pexxum paboThI TOCYapCTBEHHBIX, MYHHUITUTIATBLHBIX OPTaHU3alUA TOPTOBIIN, OBITOBOTO M WHBIX
BUJIOB OOCTY)KMBaHUSI TMOTpEeOUTENel YCTAaHABIMBAECTCS IO PEUICHHID COOTBETCTBEHHO OPTraHOB
HCIIOJTHUTENIbHOM BIIacTu cyOBbekToB Poccuiickoit denepaliny 1 OpraHoB MECTHOTO CaMOYIIPABIICHHUS.
2. PexxuM paboThl OpraHU3aINiA, OCYIIECTBISIIOIINX AEATEILHOCTh B chepax TOProBoro, OLITOBOTO
W WHBIX BHJIOB OOCITY)KHMBaHHS MOTpeOUTENCH W HE YKAa3aHHBIX B IIYHKTE | HACTOSIIEH CTaThH, a TaKXKe
WHUBUTyJIbHBIX TIPEANPUHUMATENIEH YCTAHABIMBAETCS MU CAMOCTOSITENIBHO.
3. Pexxum pabGoThl mponaBiia (MCIIOTHUTENS) JTOBOIUTCS IO CBEIACHUS MOTpeOWTENeld W JTOJDKEH
COOTBETCTBOBATh YCTAHOBIIEHHOMY.

Ungpopmayust 06 usmenenusix:
Haumenosanue usmeneno c 1 ausaps 2019 2. - @edepanvusiii 3akon om 29 uwona 2018 2. N 250-D3
Cratbs 12. OTBETCTBEHHOCTb U3TOTOBUTENS (MCIIOJHUTENS, MMPOAABIIA, BIAJeNblla arperatopa) 3a
HEHaJyIeKaIyo nHpopMaluoo o ToBape (padote, yciryre)

I/lmjwp,wauwz 00 uzmenenusx.

DedepanvHuim 3axonom om 21 oexabpsa 2004 2. N 171-D3 6 nynkm 1 6HeceHbvl usMeHeHUs

1. Ecim mnorpebutento He NpPeAOCTaBlIe€HAa BO3MOXKHOCTh HE3aMEMJIUTEIbHO MOJYYUTh IpU
3aKIJIIOUEHUU JOoroBopa mH(popMainuio o ToBape (paboTte, yciyre), OH BIpaBe MOTpeOOBAaTh OT MPOJABIA
(ucniosHUTENS) BO3MEILEHHsI YOBITKOB, INPUYMHEHHBIX HEOOOCHOBAHHBIM YKJIOHEHHEM OT 3aKIHOUEHHS
JIOTOBOPA, a €CJIM JIOTOBOP 3aKJII0YEH, B Pa3yMHBIH CPOK OTKa3aThCs OT €ro MCIHOJIHEHUS M MOTpeOOBaTh
BO3BpAaTa YIUIAYEHHOM 3a TOBAP CyMMBI M BO3MEIIEHUS IPYTHX YOBITKOB.

[Tpu oTKa3e OT UCTIOIHEHUS AOrOBOpa MOTPEOHUTENb 00s513aH BO3BPATUTh TOBap (pe3ysbTaT padoTHl,
YCIIYTH, €CJIH 3TO BO3MOXKHO I10 MX XapakTepy) Mpo1aBiy (MCIIOJIHUTEITIO).

2. IlponmaBen (MCHOJIHUTENB), HE MPEAOCTABUBLIMKM TMOKYNATEN0 TOJIHOW U JOCTOBEPHOM
uHpopmarnuu o ToBape (pabore, yciyre), HECeT OTBETCTBEHHOCTh, NMPEIYCMOTPEHHYIO IyHKTamu 1-4
cratei 18 wnm myHKTOM | crathy 29 Hacrosimiero 3akoHa, 3a HEJOCTaTKH ToBapa (paboThl, YCIyTH),
BO3HHKILINE TI0CJIE €r0 NepeJadu NoTPeOUTENI0 BCISICTBUE OTCYTCTBUS Y HETO TaKoi MH(pOpMAaIHH.

Unpopmayus 06 usmenenusix:

Cmamows 12 oononnena nynkmom 2.1 ¢ 1 aueapsa 2019 e. - @edepanvuviii 3akon om 29 uronsn 2018 o. N
250-D3

2.1. Bnapenen arperaropa, NpelOCTaBUBLIMKA IOTPEOUTENI0 HEAOCTOBEPHYIO MM HETOJIHYIO
uHpOpMaLUIo 0 ToBape (ycCiIyre) WM MpojaBlie (MCIOIHUTENE), HA OCHOBAaHUHU KOTOPOM moTpedurenem
ObUI 3aKJIIOYEH JIOFOBOP KYIUIM-NIPOAAXH (JOTOBOP BO3ME3JHOIO OKa3aHMWs YCIyr) C IpPOAAaBLIOM
(ucrioHHUTENEM), HECET OTBETCTBEHHOCTh 3a YOBITKH, TPHUYUHEHHBIE TIOTPEOUTENI0 BCIEICTBUE
IPEJOCTABIICHHUS €My TaKOM MH(pOpMAIHH.

Ecnu uvHOE HE NpeayCMOTPEHO COTJIAIIEHWEM MEXIy BJaJeNblieM arperaropa M IMpoJaBIOM
(ucrioHUTENEM) WM HE BBITEKAeT M3 CYyILECTBa OTHOIIEHUM MeXIy HUMH, OTBETCTBEHHOCTb 32
UCTIOJIHEHUE JI0TOBOpA, 3aKIIOYEHHOTO MOTPEOHTENEeM C MpPOAAaBLOM (HMCIOTHHUTEIEM) Ha OCHOBAaHUH
IPEJOCTABICHHOM BIIAJENbLEM arperatopa HHpopMauuu O ToBape (yciayre) WIM TpoJaBle
(WCTIOTHUTENE), a TaKKe 3a COOJNII0JICHHE TpaB IMOTpeOUTENel, HAPYIIEHHBIX B PE3yJbTaTe IMepeaadu
norpeburento Topapa (yClIyru) HEHaJUIeXKallero KadyecTBa M OOMEHa HENpoJOBOJILCTBEHHOIO TOBapa
HaJJIeXalllero KayecTBa Ha aHaJIOIMUHBIM TOBap, HECET NMPOIaBeLl (MCIIOTHUTEND).

Brnanenen arperaropa He HECEeT OTBETCTBEHHOCTb 3a YOBITKH, NPUYUMHEHHBIE IOTPEOHUTEINIO
BCJICJICTBHE TPEAOCTABICHUS €My HEJOCTOBEPHOM MJIM HEMOJHOM uHpopMmanuu o ToBape (yciyre), B
cllyyae, €CJIM BIaJiesiell arperaTopa He M3MeHseT MH(pOopMalMio O ToBape (yciayre), NpeaoCTaBICHHYIO
MPO/IaBLOM (MCIIOJHUTENIEM) U COJIEPKAILYIOCS B MPEIOKEHUH O 3aKIFOYCHUH J0TOBOPA KYIUTH-IIPOIAXKH
(toroBopa BO3ME3AHOT0 OKa3aHUs YCIyT).

Unpopmayus 06 usmenenusix:

Cmamows 12 oononnena nynkmom 2.2 ¢ 1 ausaps 2019 e. - @edepanvuviii 3akon om 29 uronsn 2018 o. N

250-D3
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2.2. lloTpebutens BOpaBe NpeabsBUTH TpeOOBAHUE K BIIAJAEIbIly arperaropa o BO3BpaTe CyMMbI
NPOM3BECHHOW UM IpeIBapUTENIbHOW oImaThl ToBapa (ycinyru). Bmanenery arperaropa Bo3BpaluaeT
CYyMMY IOJTy4Y€HHOH MM TIpeIBapUTENIBHON OTUIaThl TOBapa (yCIyTH) B TEUEHUE JECATH KaJlCHIAPHBIX JHEH
CO JHS TpeAbsABICHUs MOTpeOUTENeM Takoro TpeOOBaHUS MPHU OJHOBPEMEHHOM HAIMYMU CJIETyHOIUX
YCIIOBUIA:

ToBap (yciayra), B OTHOLIEHMHM KOTOPOTo MOTpeOUTeIeM BHECeHa NpeABapUTebHas oIllaTa Ha
OaHKOBCKHI CUET BIIaJieNblla arperatopa, He nepeaH moTpeOuTeto B Cpok (yciayra He OKa3aHa B CPOK);

noTpeOUTENh HaNpaBWJ MPOAABLY (MCHOJHMUTENIO) YBEIOMJIEHHE 00 OTKa3ze OT HCHOJIHEHUS
JIOTOBOpa KYTUTU-TIPOAAXKH (JOTOBOPa BO3ME3IHOTO OKa3aHHsI YCIYT) B CBS3HM C HAPYLICHWEM IPOJABIIOM
(ucnosmHMTENEM) 00s13aTENBCTBA NIEPEAATh TOBAp (0Ka3aTh yCIYTy) B YCTAHOBIIEHHBIH CPOK.

Hapsiny ¢ TtpeGoBaHumeM o0 BO3BpaTe€ CyMMBbl IpeIBApUTENIbHON oOIUIaThl TOBapa (yCIyTH)
NoTpeOUTENh  HAmpaBiseT  BIaJeNblly arperaropa  IOATBEP)KACHUE  HAIMPABICHHUS  MPOAABILY
(MCTIONMTHUTENI0) YBEIOMJIEHUST OO0 OTKa3e OT WCIOJIHEHUS JOroBopa KYIUTH-TIPOAaXKH (JOoroBopa
BO3ME3HOTO OKa3aHUs YCIyT).

Ecnmu wHOe He mpeaycCMOTPEHO YCIOBHUSMH TMOJB30BATENBCKOIO WM HMHOTO COTJIAIICHHUS
NoTpeOUTENsT C BIAAETbIEM arperaropa, yBEAOMIIEHHE MpOJAaBLly (MCIOJHHUTENI0) 00 OTKasze OT
WCIIOJTHEHUSI JOrOBOpa KYIUIM-TIPOJAXH (J0roBopa BO3ME3JHOIO OKa3aHUS YCIYr) MOXET ObITh
HalpaBJIEHO BJIa/IENblly arperaropa, KOTopblif 00s13aH HAaIIPaBUTh €To MPOAABILY (MCIIOIHUTEIIO).

Hnupopmayus 06 usmenenusx:

Cmamus 12 oononnena nynkmom 2.3 ¢ 1 saneapsa 2019 e. - @edepanvuviii 3axon om 29 uiona 2018 2. N
250-D3

2.3. B ciaydae, yka3aHHOM B IIyHKTe 2.2 HACTOSILEH CTaThH, BIaJEJEl arperaTopa BIpaBe 0TKa3aTh
NOTPEOUTENI0 B BO3BpaTe CyMMBI TpPEABAPUTEIHHON OIUIaThl ToBapa (YCIyrH) MpPHU IONYyYEHHH OT
npojaBLa (MCIOJHUTENS) MOATBEPXKACHUS TNPHHATUS IMOTpeOuTesneM ToBapa (OKa3aHUs YCIyTH) IpH
YCIIOBHH, YTO KOIHS TAKOTO IMOJITBEPKIACHUS Oblila HAIIPaBJICHA BJIAJIENbIIEM arperaropa MOTPEeOHUTENO B
TEYEHHUE JIECATHU KaJeHIAPHBIX JTHEH cO JIHS MOJIy4eHHs BIAJEbIeM arperatopa TpeOOBaHUS O BO3BpaTe
CYMMBbI IMpeIBapUTENbHON omuaTel ToBapa (yciayru). B ciydyae Hecormacust mnoTtpedurtens ¢
NPEJCTAaBICHHBIMU BIIQJEIbIIEM arperaropa J0Ka3aTelbCTBAMH NPUHATHS MOTpeduTeneM ToBapa
(oxazaHusi ycIyrd) TOTpeOHWTENbh BIpaBe TpeOOBaTh BO3BpaTa CyMMBI NPOHM3BEACHHOW WM
npeBapuTeNbHON OIIaThl TOBapa (yCIyr) B CyZeOHOM HOpSIIKE.

3. llpu mnpuuMHEeHMHM BpeAa >KWU3HHU, 370POBBI0O M HMYIIECTBY IOTPEOUTENST BCIEICTBUE
HEMpeJI0CTaBICHNUS €My IOJIHOW M JOCTOBEpHOH mH(popMauuu o ToBape (pabote, yciayre) moTpeduTelib
BIIpaBe MOTPeOOBATh BO3MEIIEHHS TaKOTO Bpela B MOPSIKE, MPETYCMOTPEHHOM cTaThel 14 HaAcTOSIIEro
3akoHa, B TOM 4YHCJIE IIOJHOIO BO3MELICHHUS YOBITKOB, INPUYMHEHHBIX MPUPOJHBIM OOBEKTaM,
HaXOIAIIMMCS B COOCTBEHHOCTH (BJIaJCHUM) IIOTPEOUTEIIS.

4. Ilpu paccMoTpeHHHM TpeOOBaHUN NOTPEOUTENS] O BO3MEIIEHUH YOBITKOB, NPUUYMHEHHBIX
HEJ0CTOBEPHOM WJIM HENOCTAaTOYHO MOJHOM HMH(opMmamueil o ToBape (pabore, yciyre), HEOOXOAUMO
UCXOJUTh M3 MPEANOJIOKEHUs] 00 OTCYTCTBMM y MOTpeOMTENs CIEeHUAlbHBIX MO3HAHUM O CBOWCTBaX U
XapaKTEPHUCTHKAX ToBapa (paboThl, YCIyTH).

Hnpopmayus 06 usmenenusx:

Dedepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 6 naumeHnosanue 6HeceHbl UsMEHEHUS
Cratbst 13. OTBETCTBEHHOCTh U3rOTOBUTENS (MCIONHUTENS, MPOJABLA, YHOJIHOMOYEHHOM
OpraHM3aly WIK YIOIHOMOYEHHOIO MHAMBUAYAIBHOIO IPEAIPUHUMATEINS, UMIIOPTEPA)
3a HapyIlIeHHe IpaB noTpeduTenen

Unpopmayus 06 usmenenusx:

Dedepanvrvim 3axkonom om 21 oexabps 2004 2. N 171-D3 6 nynkm 1 6Hecenbl usmeHeHus
1. 3a HapymieHue mpaB OOTPEOUTENEH M3TOTOBHUTENH (MCIIOHUTENb, MPOIABEIl, YIIOTHOMOYCHHAS
OpraHM3alnys WId YIOJIHOMOYEHHBIH WHAMBUAYAJIbHBI MNpeAnpuHUMATeNb, HMIOPTEp) HECET
OTBETCTBEHHOCTb, IPETyCMOTPEHHYIO 3aKOHOM HJIU IOTOBOPOM.

I/lmjwp,wauwz 00 uzmenenusx.

Dedepanvrvim 3akonom om 17 dekabpsa 1999 2. N 212-D3 nynkm 2 uznodxicer 8 HO80U pedaxKyuu
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2. Ecmm wmHOE He YCTAHOBJICHO 3aKOHOM, y6I)ITKI/I, MMPUYINHCHHBIC HOTp€6I/ITCJHO, noJjJiexkar
BO3MCIICHHUIO B MOJIHOM CYMMCE CBCPX HGYCTOP’IKH (HCHI/I), YCTaHOBHCHHOP’I 3aKOHOM WJIK JOTOBOPOM.

Hnupopmayus 06 usmenenusx:

Dedepanvrvim 3akonom om 21 oexabps 2004 2. N 171-D3 6 nynkm 3 6HeceHbl usMeHeHUs
3. Vmiara HeycToliku (TIEHM) W BO3MEIICHHE YOBITKOB HE OCBOOOXKIAIOT HM3TOTOBUTENS
(ucnosHUTENS, MPOJABLA, YIOJIHOMOYEHHYIO OpPraHU3alUI0 MM YIMOJHOMOYEHHOI'O HHJUBUAYaIbHOTO
IpeIpUHUMATENS, UMIIOPTEPA) OT MCIOJHEHHsI BO3JIOKEHHBIX HAa HEro 00s3aTEeNIbCTB B HAType MeEpen
OTpeOUTENEM.

Hnpopmayus 06 usmenenusx:

Dedepanvrvim 3akonom om 21 oexabps 2004 2. N 171-D3 6 nynkm 4 6HeceHbl usmeHeHUs
4. UsrotoButenb (MCMOIHUTEIND, TPOJABEL], YIIOJHOMOYEHHAs OpraHU3alus WIK YIOJTHOMOYEHHBII
MH/IMBUAYAIbHBIA IpeANpUHUMATENb, UMIIOPTEP) OCBOOOXKIAETCS OT OTBETCTBEHHOCTH 32 HEUCIIOJIHEHUE
00513aTeNIbCTB WM 332 HEHAJJIE)Kalllee HCIOIHEHUE O0S3aTeNbCTB, €CIM JIOKAKET, YTO HEUCIIOJIHEHUE
0053aTeNIbCTB WM MX HEHAIJIe)KaIllee HCIIOJHEHHE MPOM30LUIO BCIEACTBUE HEMPEOJ0JMMON CHIIBI, a
TaK)Ke 10 MHBIM OCHOBAHUSAM, ITPEyCMOTPEHHBIM 3aKOHOM.

Unpopmayus 06 usmenenusx:

Dedepanvrvim 3axkonom om 21 oexaops 2004 2. N 171-D3 6 nynkm 5 6Hecenbl usMeHeHUs
5. TpebGoBanusi moTpedutenss o0 ymiaaTe HEYCTOWKH (TICHH), MPEIyCMOTPEHHON 3aKOHOM WIIU
JIOTOBOPOM, TMOJJIEKAT yIOBIETBOPEHHUIO M3TOTOBUTEIEM (HUCIIOJIHUTENIEM, IPOAABIOM, YIIOJTHOMOUYEHHON
OpraHM3alMel WIM yNOJHOMOYEHHBIM WHIUBUAYATbHBIM TPEANPUHUMATENIEM, HMIIOPTEpOM) B
JIOOPOBOJILHOM TTOPSIKE.

Unpopmayus 06 usmenenusix:

DedepanvHuim 3axonom om 21 oexabpsa 2004 2. N 171-D3 6 nynkm 6 éHeceHbvl u3MeHeHUs

6. Ilpum ynoBieTBOpeHHH CyAOM TpeOOBaHWI TOTPEOUTENs, YCTAHOBIECHHBIX 3aKOHOM, CYII
B3BICKUBACT C H3TOTOBHUTENS (MCIOJHHUTENS, MPOAABIA, YIOJHOMOYEHHOHW OpraHW3alui  WIU
YHOOJTHOMOYEHHOTO  HMHIUBUAYaJIbHOTO  TPEANPUHUMATENS, HMMIOPTEpa) 3a  HECOONIOJICHHE B
JOOPOBOJILHOM TOPSJIKE YIOBJICTBOpEeHUS TpeOoBaHMU moOTpeOuTeNns mrpad B pa3smepe MAThACCAT
MPOLIEHTOB OT CYMMBI, TPUCYKACHHON CYZIOM B TIOJIb3Y TIOTPEOUTEINS.

Ecmu ¢ 3asBieHueM B 3alIUTy NpaB IMOTPEOUTENS BBICTYNAIOT OOMIECTBEHHBIC OOBEIMHEHUS
norpedureneil (MX accoIUaIiy, COFO3bI) UM OPraHbl MECTHOTO CaMOYIPABIEHUS, MATHACCAT MPOIECHTOB
CYMMBI B3BICKAHHOTO ITpada MepedrcisifoTcs YKa3aHHbIM OOBEIUHEHUSM (MX acCOIMAIUSAM, COH3aM)
WM OpraHam.

Crates 14. IMmyiecTBeHHas OTBETCTBEHHOCTD 3a BPEIl, IPUIMHEHHBIN BCIICICTBUE HETOCTATKOB
ToBapa (paboThl, YCITyTH)

1. Bpea, nUpUYMHEHHBIH JKU3HH, 30POBBI0 WJIH UMYIIECTBY MOTPEOHUTENS BCICICTBUE
KOHCTPYKTUBHBIX, MIPOU3BOACTBEHHBIX, PEIENITYPHBIX WJIM WHBIX HEJOCTATKOB TOBapa (paboThl, YCIIyTH),
MIOJVIEKHUT BO3MEILICHHIO B ITOJTHOM 00bEME.

2. IlpaBo TpeGoBaTh BO3MENICHUS Bpela, MPUUYUHEHHOTO BCIEJACTBUE HEIOCTAaTKOB TOBapa
(paboThl, YCIIyTH), MPU3HACTCS 32 JIFOOBIM MOTEPIEBIIMM HE3aBUCUMO OT TOTO, COCTOSUT OH B JOTOBOPHBIX
OTHOIICHHSX C IPOJABIIOM (MCTIOJTHUTEIIEM) UJIH HET.

Unpopmayus 06 usmenenusix:

DedepanvHuim 3axonom om 17 oexabpsa 1999 2. N 212-D3 ¢ nynkm 3 enecenvl usmeneHus:

3. Bpen, npuunrHEHHBIN ®KU3HU, 3I0POBBIO WJIH UMYIIECTBY MOTPEOUTENS, TIOJICKUT BO3MEIICHUIO,
€CJIM BpeJl IPUUMHEH B TEUEHUE YCTAaHOBIEHHOTO CPOKa CITY>KOBI UJIM CpOKa TOJHOCTH TOBapa (padoTh).

Eciu Ha ToBap (pe3ynbTaT pabOThI) MOKEH OBITh YCTAHOBJICH B COOTBETCTBUU C IYHKTaMu 2, 4
CTaTbd S5 HACTOAILIETO 3aKOHa CPOK CIY>KOBl WM CpPOK TOAHOCTH, HO OH HE YCTaHOBJEH, JIHOO
noTpeOuTeNto He Oblila MpeoCTaBIeHa MOJIHAS U IOCTOBepHas HH(GOpPMAIHI O CPOKE CITY>KOBI MIIU CPOKE
TOJHOCTH, JUOO MOTpeduTens He ObUT MPOMH(GOPMHUPOBAH O HEOOXOAMMBIX ACUCTBUAX IO HUCTECUYCHUU
CpoKa CIy>XObl WJIM CpoKa TOAHOCTA W BO3MOXHBIX TOCIEACTBUSX MPH HEBBINMOJHEHUU YKA3aHHBIX
neicTBuil, MO0 ToBap (pe3yabTaT paboOThl) MO MCTEUEHUHM 3TUX CPOKOB MPEICTaBISIET OMACHOCThH IS
JKU3HH U 37J0POBbS, BPE] MOIJICKUT BO3MEIICHUIO HE3aBUCUMO OT BPEMEHH €0 MPUYNHEHUS.
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Ecnu B cooTBeTCTBUM C IyHKTOM | CTaThU 5 HACTOAMIETO 3aKOHA U3TOTOBUTEND (MCIIOTHUTEIb) HE
YCTaHOBUJ Ha TOBap (paboTy) CpoK CIy:KObI, Bpea MOAJEKUT BO3MEIICHUIO B Clydae €ro NpUYMHEHUS B
TEUYCHHE JICCATH JIET CO JIHS Iepenadyu ToBapa (padoThl) MOTPEOUTEITO, a €CIIN JISHB TIepelaul YCTAaHOBHUTH
HEBO3MOJKHO, C JaThl U3TOTOBJICHUS TOBapa (OKOHYAHHSI BHITIOJIIHEHUST PabOTHI).

Bpen, npuuMHEHHBIN BCIEICTBUE HEAOCTATKOB TOBApa, MOJUIEKUT BO3MELICHUIO MPOAABIIOM WJIU
M3TOTOBUTENIEM TOBapa Mo BHIOOPY MOTEPIEBIIIETO.

Bpen, npuuMHEHHBIN BClEICTBUE HEAOCTATKOB pabOThl WM YCIYTH, MOJJIEKUT BO3MELICHHUIO
UCTIOTHUTEIIEM.

4. WzroroButenb (UCHONHUTENb) HECET OTBETCTBEHHOCTh 3a BpEH, NPUUYUHEHHBIM KU3HHU,
3IOPOBBI0 WM UMYIIECTBY MOTPEOUTENsT B CBA3M C MCIOJIB30BAaHMEM MaTepUaioB, 00OPYIOBaHHUA,
WHCTPYMEHTOB M HHBIX CpPEACTB, HEOOXOIMMBIX JJIsi TMPOW3BOJICTBA TOBApPOB (BBIMOIHEHHS paldoOT,
OKa3aHUs yCIyT), HE3aBHUCUMO OT TOTO, IMO3BOJISUT YPOBEHb HAYUHBIX M TEXHUYECKUX 3HAHHWH BBISIBUTH MX
0co0bIe CBOMCTBA U HET.

5. UsrotoButenb (MCMOMHUTEND, MPOJABEI]) OCBOOOXKAAETCS OT OTBETCTBEHHOCTH, €CII JOKAXKET,
YTO BpeJ NMPUYMHEH BCIIEACTBHE HENPEOJOIUMON CHUJIbl WM HAPYIIEHUS MOTPEOUTEIEM YCTaHOBIIEHHBIX
MIPaBUJI UCTIONB30BAHUS, XPAHEHUS UM TPAHCTIOPTUPOBKHU ToBapa (paboThl, yCIyTH).

Ungopmayus 06 usmenenusx:

Dedepanvrvim 3akonom 21 dexabps 2004 2. N 171-D3 ¢ cmamvwio 15 enecenvl usmenenus
Cratps 15. KoMmieHcanus MOpaibHOTO Bpeia
TAPAHT:

CM. DHIUKIIONEINN, IO3UINY BRICIIKX CYJIOB U APYTHe KOMMEHTapuu K cTaThe 15 HacTosmero 3akoHa
MopanbHblii  Bpell, NPUYMHEHHBIH HOTPEOUTENIO BCIEACTBHE HApPYIICHHUS HW3TOTOBUTENIEM
(ucrionHUTENEM, IPOAABLIOM, YIIOJHOMOUEHHOW OpraHU3aled WM yIOJIHOMOYEHHBIM MHIUBUAYATIbHBIM
MpeapuHUMAaTeIeM, HMIOPTEPOM) MpaB MOTPEeOUTENs, MPEeIyCMOTPEHHBIX 3aKOHAMU U IPaBOBBIMU
akTamu Poccuiickoii @enepaiiuy, peryJupyromuMi OTHOIIEHUS B 00JaCTH 3aIlUTHI MIPaB MOTpeOUTENeH,
MOJJICKUT KOMIICHCAIlUM MPUYMHUTENIEM BpeAa MpH HaJUuud ero BUHBL PasMmep KommeHcauuu
MOpPaJIbHOIO BPEAA ONPEIENIAETCS CyIOM M HE 3aBUCUT OT pa3Mepa BO3MEIEHHS UMYLLIECTBEHHOTO Bpea.
KomneHcanusi MopanbHOTO Bpeia OCYIIECTBIISIETCS HE3aBUCUMO OT BO3MEIICHUS UMYIIIECTBEHHOTO
BpeJla ¥ MOHECEHHBIX MOTPEOUTENIEM YOBITKOB.

Unpopmayus 06 usmenenusix:

Cmamows 16 usmenena c 1 cenmsaops 2022 2. - @edepanvhsiii 3akon om 1 mas 2022 2. N 135-D3

Crarbs 16. Henomyctumble yCIOBUSI JIOTOBOpPA, YLIEMJISIOIIME TpaBa MOTPEOUTENs, 3ampeThl

00s13aHHOCTH, HaJIaraeMble Ha MpojaBIiia (MCIIOJHUTEIS, BJaAelblla arperatopa)

1. HenmomycTHMBIMU YCIOBUSIMH JIOTOBOpPA, YIIEMIISIONIMMH [paBa MOTPEOUTENS, SIBISIFOTCS
YCIIOBUS, KOTOpble HapyllaloT IpaBWia, YCTAaHOBJIEHHBIE MEXIYHapOIHBIMU AoroBopamu Poccuiickoii
denepanyy, HACTOSIIMM 3aKOHOM, 3aKOHAMH W TPUHUMAaeMbIMH B COOTBETCTBUU C HHUMU HHBIMHU
HOPMATHBHBIMH TPaBOBBIMU akTaMu Poccuiickoit denepaiinu, peryJIupyroNMMyd OTHOIICHHUS B 00J1acTH
3alUThl TIpaB moTpedutenceii. HemomycTumbplie yclnoBHsl OTOBOpA, YIIEMIISIONIUE IMpaBa MOTpeOUTes,
HUYTOXKHBI.

Ecnu BKITIOYEHHE B IOTOBOP YCJIOBHIA, YIIEMIISIONIUX MIPpaBa MOTPEOUTENS, TTOBJICKIIO IPUUYNHEHUE
yOBITKOB TOTPEOUTEN0, OHM TMOJUIekKAT BO3MELICHUIO TMPOAABIOM (HM3TOTOBUTENIEM, HCIIOIHUTENEM,
UMIIOPTEPOM, BIIAJIEbIIEM arperaropa) B MOJHOM 00beMe B COOTBETCTBUHM CO CTarheil 13 Hacrosiero
3akoHa.

TpeboBanue noTpedUTEINSE O BOSMEIICHUH YOBITKOB MOJICKUT yIOBIETBOPEHUIO B TEUEHHUE JIECATH
JTHEH cO IHS ero MPeIbsIBICHHUS.

2. K HeommyCTUMBIM yCITOBHUSM JIOTOBOPA, YIEMIISIFOIIIUM MTpaBa MOTPEOUTENSI, OTHOCSTCS:

1) ycnoBusi, KOTOpbIE MPEJOCTaBISAIOT IPOAABIY (M3rOTOBUTEINIO, UCIIOTHUTEIIO, YIIOJTHOMOYEHHOM
OpPraHM3alMd WU YIOJHOMOUYEHHOMY WHAMBHIYAIILHOMY MPEANPUHUMATENI0, UMIOPTEPY, BIIAEIbILY
arperaropa) npaBO Ha OJHOCTOPOHHUH OTKa3 OT HCHOJHEHHS oOO0sA3aTeIbCTBA WM OJHOCTOPOHHEE
W3MEHEHHUE YCJIOBHIA 00s3aTenbcTBa (MPEAMETa, IEHbI, CPOKA U MHBIX COTJIACOBAHHBIX C MOTPEOUTENEM
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YCIIOBUH), 3a MCKJIIOYEHHUEM CIIyyaeB, €CIM 3aKOHOM WM HHBIM HOPMAaTUBHBIM IIPABOBBIM aKTOM
Poccuiickoii @enepanun nperycMOTpeHa BO3MOKHOCTh MPEIOCTABICHUS JOTOBOPOM TaKOTO MPaBa;

2) ycnoBHs, KOTOPbIE OrPaHHYUBAIOT TPABO MOTPEOUTENST HA CBOOOHBIN BBIOOP TEPPUTOPHATIHHON
MOJCYHOCTH CIIOPOB, IPEAYCMOTPEHHBIN IIYHKTOM 2 cTaThy 17 HacTosAero 3akoHa;

3) ycnoBWs, KOTOpbIE YCTAaHABIWBAIOT I MOTpeOHTeNns ImTpadHble CAHKIUN WA HWHBIE
00513aHHOCTH, MPEMSATCTBYIONME CBOOOJHON peain3alnu MpaBa, yCTAHOBICHHOTO CTaTbed 32 HACTOSILIEro
3akoHa;

4) ycnoBusl, KOTOpPbIE UCKITIOYAIOT WM OIPaHUYMBAIOT OTBETCTBEHHOCTh MPOAABLA (M3rOTOBUTEII,
UCIIOJTHUTENS,  YNOJIHOMOYEHHOW  OpraHu3aluyd  WIM  YINOJHOMOYEHHOTO  HWHIUBUAYaJIbHOI'O
OpeArnpuHUMaTeis, MMIOpTepa, BiaJelblla arperatopa) 3a HEHMCIOJHEHME WM HEeHaJylexallee
UCIIOJTHEHHE 00513aTEeNIbCTB 110 OCHOBAHMSIM, HE IPETyCMOTPEHHBIM 3aKOHOM;

5) ycnoBusi, KOTOpble OOYCIOBIMBAIOT TNpPUOOpETeHHEe OAHMX TOBAapoB (paboT, ycmyr)
00s3aTeNbHBIM NPUOOPETEHWEM HHBIX TOBapoB (paboT, yciayr), B TOM UHUCIE NpPEeIyCMAaTPUBAIOT
00s13aTeNIbHOE 3aKIII0YEHNE UHBIX J10TOBOPOB, €CIIM MHOE HE NMPETyCMOTPEHO 3aKOHOM;

6) YycCIOBHs, KOTOpBIE MPEIyCMAaTPUBAIOT BBIMOJTHEHHE JOMOJTHUTEIBHBIX padoT (OKa3aHue
JIOTIOJTHUTENBHBIX YCIIYT) 3a IUIaTy 0€3 MoJyueHHsl Coriacusi NoTpeOuTens;

7) ycnoBus, KOTOpbIE OTPAaHUYMBAIOT YCTAaHOBJIEHHOE craThed 16.1 Hacrosimiero 3akoHa MPaBo
notpedurens Ha BEIOOP crioco0a M GopMBbI OTIIATHI TOBApOB (padoT, yCiyr);

8) ycioBusl, KOTOpbIE COAEPKAT OCHOBAHUS TOCPOUHOTO PAaCTOPKEHMSI IOTOBOpa MO TPeOOBAHUIO
npojaaBla (MCIOJNHUTENs, BJaJeNblia arperatopa), He MpPeIyCMOTPEHHbIE 3aKOHOM WJIM HHBIM
HOPMAaTHUBHBIM MIPAaBOBBIM akToM Pocculickoit @enepanuu;

9) ycnoBusi, KOTOpbIE YMEHBILAIOT pa3Mep 3aKOHHON HEYCTOMKHY;

10) ycrmoBus, KOTOpbIE OTrpaHMYMBAIOT IPABO BhIOOpa BHIA TpPeOOBaHMIA, NPEAYCMOTPEHHBIX
OyHKTOM 1 crateu 18 u nyHKTOM 1 ctathu 29 HacTOAMmIETO 3aKOHA, KOTOPbIE MOTYT OBITh MPEIbSBICHBI
poAaBly (M3rOTOBUTENIO, HCHOJHUTENO, YMOJHOMOYEHHOM OpraHu3alud WM YIOJIHOMOUYEHHOMY
WMHIMBUAYAIbHOMY TpEANPUHUMATEN0, HUMIOPTEpPY) MpH MpoAaXke TOBApoB (BBINOJHEHUU paboT,
OKa3aHUU YCIIYT) HEHAJUIEXkKAIEeTo KauecTBa;

11) ycnoBusi, KOTOpble YCTaHaBIMBAIOT OO0S3aTENbHBIA JOCYIEOHBIM MOPSIOK PACCMOTPEHUS
CIIOPOB, €CJIM TaKOM MOPSAA0K HE IPETyCMOTPEH 3aKOHOM;

12) ycnoBus, KOTOpbI€ YCTAaHABIMBAIOT MJIs MOTpeOUTENss OOS3aHHOCTh IO JOKa3bIBAaHHIO
OTIpeNIeIEHHBIX 00CTOSITENBCTB, OpeMst JOKa3bIBAaHHSI KOTOPBIX 3aKOHOM HE BO3JIOKEHO Ha MOTPEOUTES;

13) ycnoBus, KOTOpbIE OrpPaHWYMBAIOT TOTpeOMTENs B CpeICTBAX M CIOCO0ax 3alluThl
HapyIIEHHBIX MPaB;

14) ycnoBusi, KOTOpbIE CTaBAT yJIOBJIETBOPEHNE TPeOOBaHUIl MOTpeOUTENeH B OTHOLIEHUH TOBApOB
(paboT, ycimyr) ¢ HemoCTaTKaMH B 3aBHUCHMOCTb OT YCJIOBHH, HE CBSI3aHHBIX C HEJOCTATKAMU TOBApOB
(pabor, yciyr);

15) uHble ycnoBHs, HapyLlalollMe IpaBUiIa, YCTAHOBJIEHHbIE MEXIYHAapOJIHBIMU JOTOBOpaMHU
Poccuiickoii ®@enepanuy, HaCTOAMM 3aKOHOM, 3aKOHAMU M IPUHHUMAEMBIMH B COOTBETCTBUHM C HUMHU
MHBIMM HOPMAaTHBHBIMHM IIPaBOBbIMHU akTamu Poccuiickoit ®deneparnuu, peryMpyroluMA OTHOLICHHS B
00J1aCTH 3alUTHI IpaB MOTpeOUTENEH.

3. IlpomaBen (MCHOMHUTENH, BIIAJIEJIEI] arperaropa) HE BIpaBe OTKAa3bIBaTh B 3aKIIOUYEHUH,
UCTIOJIHEHUH JI0TOBOpA, HANpaBIEHHOTO Ha NMpUoOpeTeHHe OJHUX TOBapoB (paboT, yciyr), Mo MpUYHHE
OTKa3a TOTpeOWTeNnss B TPHOOPETEHWH WHBIX TOBapoB (paboT, ycayr). YOBITKH, NpPUYNHEHHBIE
NOTPEeOUTENI0 BCIEACTBUE HAPYIICHHS €ro mpaBa Ha CBOOOJHBIM BbIOOp TOBapoB (paboT, yciyr),
BO3MEIIAIOTCS MPOJABIIOM (MCIIOJTHHUTENIEM, BIIAJCIBIIEM arperaTopa) B IOJIHOM O00beMe.

3ampenaercs: yJ10BJI€TBOPEHNE TpeOOBaHU MOTpeOUTENEeH B OTHOILIEHUH TOBApoB (paboT, YCIyT) C
HEJOCTaTKaMU CTaBUTh B 3aBUCUMOCTb OT YCJIOBMM, HE CBS3aHHBIX C HEIOCTaTKaMHM TOBapoB (paboT,
yCIIyT).

3anpemiaercs OTKa3 B 3aKIIOYEHHUU JIOTOBOpAa U BO BHECEHHWH M3MEHEHMH B JIOTOBOP B Cllydyae
[IPaBOMEPHOI'0 yKa3aHHs MOTpeOMUTeNeM Ha HEeNOIyCTHMBIE YCJIOBHS JIOTOBOpA, YILEMIIAIOLIME IpaBa
NOTpEeOUTENS, B IEAX UCKIIOUEHUS Takux ycioBuid. [Ipu npexbsBiernn norpedurenem tpeboBaHus 00
UCKJIIOUEHUHM M3 JI0TOBOpA HEAOMYCTHMBIX YCIOBHM J0TOBOpa, YIIEMIISIOIIMX IpaBa MOTpeOUTEs,
yKa3aHHOE TpeOOBaHUE MOAJIEKHUT PACCMOTPEHUIO B TEUEHUE JIECATU JTHEH CO JHS €ro MPEeIbsBICHUS C
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00s13aTeTbHBIM U3BEIICHUEM MOTPEOUTENS O pe3ysibTaTaX PacCMOTPEHUS W MPUHSATOM MOTHBHPOBAHHOM
pEIIeHUH TI0 CYIIECTBY YKa3aHHOTO TPeOOBaHMS.

[TpomaBer (MCTIOTHUTENB, BIIA/ICNEI] arperaTopa) He BIpaBe 0e3 MoTydeHHst COTIacus MoTpeOuTens
BBITIONHATH JOMOJHUTENbHbIE pa0dOoThl (OKa3bIBaTh OIMOJHUTENbHBIE yCcIyru) 3a Iuiary. [loTtpeOutens
BIIPaBE OTKAa3aThCs OT OIUIATHI TakMX paboT (yCiyr), a eciM OHHM OIUIa4YeHbI, BIpaBe MOTPEOOBATH OT
mpojaBia (UCIOIHUTENS, BIaJAeNblla arperaTopa) Bo3Bpara yIiauyeHHONH CyMMBI.

Cornacue mOTpeOUTENISI HA BBITIOJHEHUE JIOMOJHUTEIBHBIX PabOT (OKa3aHHWE OTOTHHUTEIHHBIX
ycIyr) 3a miaaty odopmisieTcs MPOoJaBLOM (MCIIONHUTENEM, BIAACNbLEM arperaropa) B MHUChMEHHOM
dopme, eciri MHOE HE MPETyCMOTPEHO 3aKOHOM. OOs3aHHOCTH JTOKa3aTh HAJTMYWE TAKOTO COTJIACHS WIIH
00CTOSITENCTBA, B CHJIYy KOTOPOIO Takoe corjacue He TpeOyercsi, BoO3laraerci Ha MpojaBlia
(ucrionHUTENS, BIIAJEIbLIA arperaropa).

4. TlponmaBen (MCHOTHUTENb, BIAJETEI] arperaropa) He BIIpaBe OTKA3bIBaTh MOTPEOUTENIO B
3aKJIIOUEHUU, UCTIOJIHEHNHU, U3MEHEHUH WJIM PAacTOPKEHUU JIOTOBOpA C MOTPEOUTENIEM B CBSI3U C OTKAa30M
noTpeduTenss MPelIoCTaBUTh MEPCOHANBHBIE JaHHBIE, 3a MCKIIOUEHUEM CIIy4aeB, €ClId O0sS3aHHOCTb
MPEIOCTABICHUS] TaKUX [AaHHBIX MPEIyCMOTpPEHA 3aKOHOAATenbCcTBOM Poccuiickon ®enepauuu WIn
HEMOCPEJICTBEHHO CBSI3aHA C HCIIOJHEHHWEM JOT0OBOpa C MOTPEOUTEIEM.

[Tpu mpenbsBiICHAN TOTpeOUTENeM TpeOOBAHHS O MPEIOCTABICHUN MH(DOPMAIMKA O KOHKPETHBIX
MpUYMHAX W TIPABOBBIX OCHOBAHUAX, OIPENEISIONINX HEBO3MOXKHOCTh 3aKIIOYEHHUs, HWCIOTHEHHUS,
M3MEHEHUSI WJIM PACTOPXKEHHS JTOTOBOpa 0€3 MpenoCTaBICHUs MEPCOHAIbHBIX JAHHBIX, B MUCHMEHHOU
dbopme (B ToM uucie B popMe AEKTPOHHOTO JOKYMEHTA) MpojiaBell (MCIIOTHUTENb, BIaiesiel] arperatopa)
JIOJKCH MPEAOCTaBUTh TAKyH WH(POPMAIMIO B TECYCHHWE CEMU JHEU CO JIHS MPEIbSBICHHS YKa3aHHOTO
TpeOoBaHUSI.

[Tponaser; (MCHIOTHUTENH, BIAACIEI] arperaropa) MpeAoCTaBiIsieT WHPOPMAIUIO MMOTPEOUTEII0 B
Toil (hopme, B KOTOpOIl MpenwsBIECHO TpeOOBaHHME MOTPEOUTENsT O MPEeNOCTaBICHUH HH(POpPMAIMH O
KOHKPETHBIX TPUYMHAX M TIPABOBBIX OCHOBAHUAX, OMNPEICTSIOMIUX HEBO3MOXKHOCTh 3aKJIIOUYCHHUS,
WCTIONTHEHUSI, U3MEHEHUS WU PACTOPKEHHUS 10TOBOpa Oe3 MpeloCcTaBlIeHuUs MEPCOHAIbHBIX JaHHBIX, €CIU
MHOE HE YKa3aHO B 3TOM TpeOOBaHUHU.

[Tpu mpenbsaBiaeHnH noTpeduTeneM TpeOOBaHMS O MPEIOCTABICHUM MH(OPMALMKA O KOHKPETHBIX
MPUYMHAX U TPABOBBIX OCHOBAHMSX, OMNPEIEISIOMNUX HEBO3MOXKHOCTh 3aKIIOUYCHUS, HWCIOJIHEHMUS,
W3MEHEHHUsI WU PAcTOP>KEHUsI JOroBopa 0e3 MpelnoCTaBIICHUs MEPCOHATIbHBIX JaHHBIX, B YCTHOH (hopme
Takas H”HpOpMaIus T0JHKHA OBITh MTPEIOCTaBICHA HE3aMEeUTUTEIILHO.

Hnupopmayus 06 usmenenusx:

Dedepanvhvim 3akonom om 5 mas 2014 2. N 112-D3 nacmoswuii 3akon oononen cmamoeti 16.1

Cratbs 16.1. ®opMbl U NOPSIOK OIUIATHI MPU MPOJAXKE TOBAPOB (BBIIOJIHEHUH pabOT, OKa3aHUU

yCIIyT)
Hnghopmayusi 06 usmenenusix:
Ilynkm I usmenen c 1 urona 2021 e. - @edepanvuvui 3akon om 31 urona 2020 2. N 290-D3

1. ITpomagerr (MCTIOTHUTENH, BIAAEIIEI arperaTopa B ClIydae UCIOIb30BaHMsI B CBOCH JCSITEIIBHOCTH
HAJIMYHBIX pacueToB ¢ MOTpeduTeneM) 00s3aH 00ecreunTh BO3MOKHOCTh OIIAThl TOBApoB (padoT, yciyr)
MyTeM MKCIOJIb30BaHMs HAIIMOHANBHBIX IUIATEKHBIX HHCTPYMEHTOB, a TaKkKe HAJIWYHBIX PAacyeToB IO
BbIOOpY MOTpeOuTENSI.

OO6s13aHHOCTH 00ECHeYnTh BO3MOKHOCTH OIUIAThl TOBApoOB (paboT, yCIyr) C HCHOJIb30BAaHUEM
HAI[MOHAJbHBIX IUIATE)KHBIX HHCTPYMEHTOB B paMKaxX HAlMOHAJIBHOM CHUCTEMBI IUIATEXHBIX KapT
pacmpocTpaHsieTcsl Ha MpojJaBla (MCIOJHUTENs, BIaJeNblla arperatopa), y KOTOPOTO BBIpyYKa OT
peanu3alyi TOBapOB (BBINOJHEHUS pabOT, OKa3zaHHMs YCIYyTr) 3a NPEAIIECTBYIONIMNA KaleHIapHBIA ToJ
MpeBBILIAET JBAIATh MUJUIMOHOB pyOIei.

Ecnu mecto orutatel ToBapoB (paboT, yCiIyr) HaXOAUTCS B MecTe, TJie He MPEJOCTaBIISIOTCS YCIYTH
JocTyna K TOJBWKHOM paauoTesneOoHHOW CBSI3M W (MJM) CpeACTBaM KOJUIEKTUBHOTO JIOCTyHa K
MH(POPMALIMOHHO-TEJIEKOMMYHHUKAIIMOHHON cetu "MHTepHeT", mponaBer] (MCIOJHUTENb) OCBOOOXKIaeTCs
OT 00sI3aHHOCTH O00€CTeUYnTh B OSTOM MECTE€ BO3MOXXHOCThb OIUIaThl TOBApoB (paboT, yciayr) ¢
MCIIOJIb30BAaHUEM HAIlMOHAJIBHBIX MJIaTEKHBIX HHCTPYMEHTOB.



https://internet.garant.ru/document/redirect/74451944/124
https://internet.garant.ru/document/redirect/70648970/3

3axoH P® ot 7 deBpamst 1992 r. N 2300-1 "O 3ammre mpaB notpedbuteneit” (¢ "3MEHEHUSIMHI U JONOTHEHUSMH )

[IponaBeny ocBoOOkIaeTcsi OT OOA3aHHOCTH O0OECIEeYUTh BO3MOXKHOCTH OIUIAThl TOBApOB C
UCIIONb30BAHUEM HAIMOHATBHBIX IUIATEKHBIX HWHCTPYMEHTOB B TOPrOBOM OOBEKTE, BBIpyYKa OT
peanu3alii TOBAapOB B KOTOPOM COCTaBIISIET MEHEE ISITH MWJUIMOHOB pyOsell 3a mpenniecTBYOIUI
KaJIeHAapHBIN TO/I.

2. Omrara ToBapoB (paboT, yCIyr) MOXKET MPOHU3BOJIUTHECS IMOTPEOUTENIEM B COOTBETCTBHUH C
yKa3aHHeM IMpoJaBlia (MCIIONHUTENSI) MyTeM pacyeToB dYepe3 CYObEeKTOB HAIMOHAJIBHOW IIJIATEeKHOM
CUCTEMbI, OCYIIECTBISIOIIUX OKAa3aHUE IIJIATEKHBIX YCIyr B COOTBETCTBUM C 3aKOHONATEIbCTBOM
Poccuitickori @enepaunu 0 HAUUMOHAJIBHOM IUIATEKHOM CHUCTEME, €CIM MHOE HE YCTAaHOBJIIEHO
(benepanbHBIMU 3aKOHAMH MJIM HHBIMHA HOPMAaTHBHBIMH IPaBOBBIME akTaMu Poccuiickoit dexepannu.

3. IIpu omnate TOBapoB (paboT, ycIayr) HATWYHBIMU JEHEKHBIMH CpPEACTBAMH 0053aTelbCTBA
noTpeOuTeNsl Mepes] MPOAaBIOM (MCTIOJHUTEIEM) MO OIulaTe TOBapoB (paboT, YCIyr) CYUTAIOTCS
WCTIOTHEHHBIMU B pa3Mepe BHECEHHBIX JICHEXKHBIX CPEICTB C MOMEHTA BHECEHUS HAUYHBIX JCHEKHBIX
CPEICTB TIPOJAABIy (WMCIIOJHUTENIO) JHOO TIUIATSKHOMY areHry (cyOareHTy), OCYIIECTBISIFOIIEMY
JESTENIbHOCTD 10 TIpUeMy IiaTesxeld GU3nYecKux JIull.

[Ipu orutare ToBapoB (paboT, ycayr) MyTeM IepeBoa NPeA0CTaBISIEMbIX TOTPEOUTENIEM HATMUHBIX
JIEHEXKHBIX CpPeACTB 0€3 OTKphITHS OAHKOBCKOTO cueTa 00s3aTelbCTBa MOTpPeOUTENs mepe] MPOoAaBIOM
(WCTIOJTHHATEIEM) TIO OIUIaTe TOBApoB (padoT, YCIIyT) CUMUTAIOTCS WCIIOTHCHHBIMH B pa3Mepe BHECEHHBIX
JEHEXKHBIX CPEICTB C MOMEHTAa BHECEHHsS NOTpPeOUTENeM HAIMYHBIX JIEHEKHBIX CPEICTB KPEIUTHOU
OpraHu3anu JO0 0AHKOBCKOMY IUIATE)KHOMY areHTy (CyOareHTy), OCYIIECTBISIONINM JIEATEIFHOCTh B
COOTBETCTBHUHU C 3aKOHOAATeNbCTBOM Poccuiickon denepannu 0 HALMOHAIBHOM IIJIATEKHOU CUCTEME.

ITpu omnare ToBapoB (padoT, yciIyr) MyTeM MepeBOia JEHEXKHbBIX CPEACTB B paMKaX NMPUMEHIEMbIX
¢dbopM Oe3HATMYHBIX PacueToB 0053aTeIbCTBA MOTPEOUTENS Tepe ] MPOAaBIOM (MCTIOTHUTENIEM) TI0 OILIaTe
TOBapoB (paboT, YCIIyT) CYMTAIOTCS WCIOJIHEHHBIMH B CyMMeE, YKa3aHHON B PacHOpsDKEHHH O TIEPEeBOJE
JNEHEeXKHBIX CPEICTB, C MOMEHTa MOATBEP)KIEHHUS €ro HUCHOTHEHHs OOCIyXHBAIOIIeH MOTpeOuTens
KPEIUTHOM OpraHu3aluen.

4. Ilpu omnate ToBapoB (paboT, yciIyr) mpojaaBily (KMCIOIHUTENIO) 3alpelleHO yCTaHABIUBATH B
OTHOIICHUH OJTHOTO BHA TOBAPOB (paboT, yCIIyT) pa3IMYHbIE IIEHBI B 3aBUCUMOCTH OT CIIOCO0a UX OTLIATHI
MOCPEACTBOM HAIMYHBIX PACYETOB WIIM B paMKax MPUMEHSIEMBIX (PopM Oe3HATUYHBIX PACUETOB.

5. IlpomaBenr (MCIONHUTENH) HECET OTBETCTBEHHOCTh 33 BO3HUKIIHME Y TOTpeOHTENs YOBITKH,
BBI3BaHHbIE HapyIIeHHEeM TpeOOoBaHUI NYHKTA | HACTOSIIEN CTaThH.

Crartbs 17. CyneOHas 3ammuTa rnpas notpedureneit

Hnupopmayus 06 usmenenusx:

Ilynkm I usmenen ¢ 3 cenmabps 2018 e. - @edepanvuviii 3akon om 4 utona 2018 2. N 133-D3
1. 3ammTa nmpaB moTpedUTENEH OCYIIECTBIISCTCS CYIOM.
3ammra nOpaB  NOTpeOUTENed  ychnyr, OKa3blBaeéMbIX  (MHAHCOBBIMH  OpraHU3alUsiMH,
OPraHU3YIOIMMHU B3aUMOJICHCTBUE C YIIOJTHOMOYECHHBIM IO MpaBaM MOTpPeOUTENeH (PUHAHCOBBIX YCIYT B
cootBeTcTBUM ¢ DeepanbHbiM 3akoHOM "OO yNOJIHOMOYEHHOM IO MpaBaM MoTpeduteneil (MHAHCOBBIX
yciyr", OCyIIECTBIISETCS ¢ OCOOCHHOCTSAMH, YCTAaHOBJICHHBIMH YKa3aHHBIM DeepaabHbIM 3aKOHOM.

Ungpopmayus 06 usmenenusx:

Dedepanvrvim 3akonom 21 dexabps 2004 2. N 171-D3 nynkm 2 uznoxcen 8 HO80U pedakyuu

2. Vcku o 3amuTe mpaB MoTpeduTeneil MOryT OBITh MPEIbSBICHBI 1O BHIOOPY HCTIA B CyH IO
MECTY:

HAXOXJICHUSI OpTraHW3aIiH, a €CIH OTBETYMKOM SIBJISICTCS WHIAMBUAYATbHBIN TPEIIPUHAMATEND, -
€ro JKUTEIbCTBA,

JKUTENIbCTBA WIH MPeObIBAaHUS HCTIIA;

3aKITIOYCHUS MITH MCIIOTHEHHS JJOTOBOPA.

Ecnu uck k opraHu3aliiy BBITEKAeT U3 JICATEIBHOCTH ee (uinana Wil MpeACTaBUTEIbCTBA, OH
MOJKET OBITh TIPEIBSIBIICH B CYJI TT0O MECTY HaXOXKACHHS e¢ (hriTralia W PEICTaBUTEIILCTBA.

Unpopmayus 06 usmenenusix:

Dedepanvrvim _3akonom om 18 uwns 2011 e. N 242-D3 nynkm 3 usnodicen 6 HOB0U pedaxkyul,
secmynatowel 6 cuny ¢ 1 aszycma 2011 e.
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3. TloTpeOutenu, WHBIE HWCTIBI MO HWCKaM, CBS3aHHBIM C HApyIICHHEM IpaB MOTpEOHTENCH,
OCBO60)K,I[EIIOTC${ OT YIUIATHBI l"OCYI[&pCTBGHHOfI INOHIJIMHBI B COOTBCTCTBHMM C 3aKOHOAATCIBCTBOM
Poccuiickoii deneparuu o Hajmorax u coopax.

I'nasa I1. 3amura npaB norpeduTesiell Npu Mpojake TOBAPOB NMOTPeOUTEISIM

Ungopmayus 06 usmenenusx:

Dedepanvrvim 3axonom om 25 okmsaops 2007 e. N 234-D3 6 naumeHnosamue GHeCceHbl UBMEHEHUS,
scmynanwue 8 Culy no UcmedeHuu copoxa namu Oueu nocie OHA OQUUUATLHO20 ONVOIUKOBAHUS
Hazeanno2o PedepanvbHo2o 3aKOHA

Cratss 18. [IpaBa notpedburtens npu oOHAPYKEHUH B TOBAPE HEJOCTATKOB

Hnghopmayusi 06 usmenenusix:

Dedepanvrvim_3akonom om 25 okmaops 2007 2. N 234-D3 6 nynkm [ 6HeceHbl u3MeHeHUs,
scmynanwue 8 Cuny no ucmedeHuu copoxka namu Oueu nocie OHA OQUUUATLHO20 ONYONUKOBAHU
Hazeanno2o PedepanvbHo2o 3aKOHa

1. IToTpebuTens B ciydae OOHApYKEHHUS B TOBape HEIOCTATKOB, €CIM OHU HE OBUIM OTOBOPEHBI
MPO/IaBLIOM, TIO CBOEMY BHIOOpY BIIpaBe:

noTpeboBaTh 3aMEHbI Ha TOBAap ATOM K€ MapKu (3TUX K€ MOJIENH U (WIIK) apTHKYJIa);

noTpedoBaTh 3aMEHbI Ha TAKOW K€ TOBap JIpyroil Mapku (MoJenu, apTHKYJa) ¢ COOTBETCTBYIOIIUM
repepacyeToM MOKYIMHOM IEHBI;

noTpedoBaTh COPa3MEPHOI0 YMEHBIIICHUS TOKYTTHOW LIEHBI;

noTpedoBaTh HE3aMEUIMTEIbHOr0 Oe3BO3ME3HOI0 YCTpPAaHEHHUS HEJOCTAaTKOB ToBapa WU
BO3MEILIEHHsI PACXO0JI0B HA MX HCIIPaBJICHHE MOTPEOUTENEM UIH TPETHUM JIUIIOM;

OTKa3aThCSl OT MCMOJHEHMs JOTOBOpa KYIUIU-TPOJAXU M MOTpedOBaTh BO3BpaTa yIUIAYCHHOW 3a
ToBap cymMmbl. [lo TpeGOBaHMIO MpoJaBIa U 3a €ro CYeT MOTPEOUTENb JOJKEH BO3BPATUTH TOBAap C
HEeJ0CTaTKaMHU.

[Ipu »TOM mOTpeOuTENs BIOpaBe MOTPEOOBATH TaKXKe IIOJHOIO BO3MELICHHUS YOBITKOB,
MIPUYMHEHHBIX €My BCJIEJICTBUE MPOJakKW TOBapa HEHAJUIeKallero KadecTBa. YOBITKM BO3MELIAIOTCS B
CPOKH, YCTaHOBJICHHbIC HACTOSIIMM 3aKOHOM JJIsi YJIOBJIETBOPEHHS COOTBETCTBYIOIIMX TpPeOOBaHUIA
noTpeduTes.

B oTHOmIEHMM TEXHMYECKH CIIO)KHOTO ToBapa MOTpeOHTENb B cllyyae OOHApYXEHHS B HEM
HEJOCTaTKOB BIPAaBE€ OTKAa3aThCS OT HCIOJHEHHS JOroBOpa KYIUIM-TIPOJIaXXH U NOTpeOoBaTh BO3BparTa
yIUTAYeHHOHN 32 TaKOW TOBAp CyMMBI JIMOO MPEIbSIBUTH TPEOOBAHUE O €r0 3aMEHE Ha TOBap ITOM )K€ MapKH
(Mozenu, apTUKyJa) WM Ha TaKOM K€ TOBAp JPYroil Mapku (MOJENIH, apTHKyJa) C COOTBETCTBYIOIINM
nepepacyeToM MOKYIMHOM ILIeHbl B TEUEHHE ISATHAALATH JHEW cO THS NepeAayd MOTPEeOUTENII0 TaKoro
ToBapa. [lo ucTeueHun 3TOro cpoka ykazaHHbIE TpeOOBaHHS TOJUIEKAT YAOBICTBOPEHHIO B OJHOM U3
CJIEIYIOIINX CITy4Yaes:

oOHapy»eHHe CYIIECTBEHHOTO HeJI0CTaTKa TOBapa;

HapyLICHUE YCTAHOBJIEHHBIX HACTOAIMM 3aKOHOM CPOKOB YCTPaHEHHUsI HEJOCTATKOB TOBApa;

HEBO3MOKHOCTh HCIIOJIb30BaHMUsI TOBapa B TEUYEHHE KaXKIOro Trojia TapaHTHIHOIO cpoka B
COBOKYIHOCTH 0Oojiee 4eM TpUILATh JHEW BCIEICTBHE HEOJHOKPATHOIO YCTPAaHEHHs €ro pa3iUYHbIX
HEJ0CTaTKOB.

IlepeueHp TEXHMYECKH CIIOXKHBIX TOBapoB yTBepxkaaercs IlpaBurensctBoM Poccuiickoi
denepanuu.

Unpopmayus 06 usmenenusix:

Dedepanvrvim 3axkonom om 21 dexaops 2004 2. N 171-D3 6 nynkm 2 6HeceHbl UsMeHeHUs
2. TpeOoBaHus, yka3aHHbIE B IyHKTe | HacTosield CTaThbH, MPEABSBISAIOTCS MOTpeOUTEIEM
npoAaBly JUOO  YNOJIHOMOYEHHOW OpraHu3aldd WM  YHOJHOMOYEHHOMY  WHAMBHyalIbHOMY
MPEANPUHUMATEITIO.

I/Illd)op,wauwz 00 uzmenenusx.
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Dedepanvrvim _sakonom om 25 oxkmsaopa 2007 e. N 234-D3 6 nynkm 3 6HeceHbl U3MEHeHUs,
scmynanwue 8 CUly no UcmedeHuu copoxa namu Oueu nocie OHi 0QUUUATLHO20 ONYOIUKOBAHU
Hazeanno2o PedepanvbHoco 3aKoHa
3. [loTpebutens BIpaBe NpeabsBUTh TPEOOBaHNUS, yKa3aHHBIE B a03allaX BTOPOM M OATOM MyHKTa 1
HACTOSIIEH  CTaTbM, W3TOTOBHUTENO, YIOJHOMOYEHHOW OpraHW3allMd WU  YIIOJHOMOYEHHOMY
WHAWBUIYAIbHOMY MPEANPUHUMATENIO, UMIIOPTEPY.
BwmecTo mpenbsBieHust 3TuX TpeOOBaHMM MOTpeOUTETh BIPABE BO3BPATHUTh M3TOTOBUTENIO HIIH
UMIIOPTEPY TOBAp HEHAJJIEKAIIETr0 KauecTBa U NOoTpeOoBaTh BO3BpaTa YIUIAYeHHON 32 HETO CYMMBI.
4. YTpaTuna cuiy.

Ungopmayus 06 usmenenusx:

Dedepanvrvim _sakonom om 25 oxkmsaopa 2007 e. N 234-D3 6 nynkm 5 6HeceHbl U3MeHeHUs,
scmynanwue 8 Culy no uUcmedeHuu copoxa namu Oueu nocie OHA OQUUUATbHO20 ONVOIUKOBAHUS
Hazeanno2o PedepanbHo2o 3aKOHA

5. OrcyrcTBHEe Yy MNOTpeOMTENs KacCOBOTO MM TOBAapHOTO ueka JMOO0 MHOrO JOKYMEHTa,
YAOCTOBEpAOIUX (AKT M yCIOBUS NOKYNKM TOBapa, HE SBJSETCS OCHOBAaHMEM J[UIs OTKaza B
YJIOBJIETBOPEHUU €r0 TpeOOBAHUH.

[IponaBeny  (M3roToOBUTENb),  YIOJHOMOYEHHAs  OpraHu3anusi  WIK  YIIOJHOMOYEHHBIN
WH/IMBUAYAIbHBIA MpeIIpUHUMATENb, UMIOPTEP O0S3aHbl MPUHATH TOBAP HEHAAJIEKAIIEr0 KayecTBa y
noTpeduTesnss U B cilydae HEOOXOAMMOCTH IPOBECTH MPOBEPKY KauecTBa ToBapa. IloTpeOutenb BrpaBe
y4acTBOBaTh B IPOBEPKE KaueCTBA TOBApA.

B ciywae cnopa o mpuuMHaxX BO3HMKHOBEHHUS HEIOCTATKOB TOBapa IpojaBel] (M3rOTOBUTEND),
YIOJIHOMOYEHHAsl OpPraHu3allds WIA YIIOJIHOMOYEHHBI MHAWBUIYAJIBHBIM IPEIIPUHUMATENb, UMIIOPTED
00s3aHbl TPOBECTH JKCIEPTH3Y TOBapa 3a CBOM cueT. ODKCHEpTH3a ToBapa MPOBOJIUTCS B CPOKH,
ycTaHoBiIeHHblE crartbaMu 20, 21 u 22 HacTosAmero 3akoHa Uil YAOBIETBOPEHHUS COOTBETCTBYIOLIMX
TpeboBanuil notpedurens. [lorpedurens BpaBe NpUCYTCTBOBATH NPU MPOBEACHUN SKCIEPTU3bI TOBapa U
B CJIy4ae HECOIJIacHus C €€ pe3yJIbTaTaMU OCHIOPHUTD 3aKII0YEHUE TAKOM 3KCIIEPTU3HI B CY1€0HOM MOPSIKE.

Ecnu B pe3ynbpTaTe SKCIEpTH3bl TOBApAa YCTAHOBJIEHO, YTO €r0 HEJOCTATKU BO3HUKIIU BCIIEJICTBUE
00CTOSATENLCTB, 32 KOTOpbIE HE OTBEYaeT HpojaBel (M3rOTOBUTENb), MOTPEOUTENb 00s3aH BO3MECTHTH
poaBLy (M3rOTOBUTENIO), YIOIHOMOUYEHHOM OpraHu3alii WIH YIOJIHOMOYEHHOMY HWHJIMBUIYaJIbHOMY
IPEIIIPUHUMATENI0, MMIIOPTEPY pacxoAbl Ha IPOBENEHUE OHKCIEPTU3bI, a TAKKE CBS3aHHBIE C €€
IIPOBEJICHUEM pacXobl HAa XpaHEHHUE U TPAHCIOPTUPOBKY TOBApa.

Ungpopmayus 06 usmenenusix:

Dedepanvrvim 3axkonom om 21 dexabps 2004 2. N 171-D3 6 nynkm 6 6Hecenbl usMeHeHUs

6. IlponmaBenr (M3rOTOBUTENH), YIOJHOMOYEHHAs OpTaHM3alUsg WA  YIOJTHOMOYECHHBIN
WHIUBUIyTBHBIA TIPEANPUHAMATEh, UMIIOPTEP OTBEYACT 3a HEAOCTATKH TOBapa, Ha KOTOPBIM HE
YCTaHOBJICH TapaHTUHHBIA CPOK, €CIH MOTPEOUTENh AOKAKET, YTO OHHM BO3HHUKIM JO TEpeJadyd ToBapa
MOTPEOUTEIIO WU TI0 IPUIMHAM, BO3HUKIIIUM JI0 3TOTO MOMEHTA.

B oTHomeHnu ToBapa, Ha KOTOPHIM YCTAaHOBJIEH TapaHTUHHBIA CPOK, MpojaBel] (M3TOTOBUTEIND),
YIIOJITHOMOYCHHAS] OPTaHM3aIMsl WM YIOJIHOMOYCHHBIH WHANBUIYAJTBHBIN TPEIPUHUMATETh, UMIIOPTED
OTBEYAEeT 3a HEJOCTATKU TOBapa, €CIM HE JOKaXET, YTO OHM BO3HHUKIU TOCIE MepeJayd ToBapa
MOTPEOUTETI0 BCJICACTBHE HAPYIIEHUS TIOTPEOMTENIeM TIPaBWJI UCIOJIb30BAHUS, XpaHCHUS WU
TPAaHCHIOPTUPOBKU TOBAPA, ACUCTBUI TPETHUX JIUI] WJIK HETIPEOIOTUMOMN CHUIIBI.

Hngpopmayusi 06 usmenenusx:

Dedepanvrvim 3axonom om 21 oexadps 2004 2. N 171-D3 nynkm 7 uznodiceH 8 HOBOU pedaKyuu

7. locTaBKka KpyImHOrabapuTHOTO TOBapa M TOBapa BECOM 0oJiee MATH KWIOTPAaMMOB JUIS PEMOHTA,
VIEHKH, 3aMEHbl M (WJIM) BO3BpaT MX MOTPEOUTEN0 OCYIISCTBISIFOTCS CHWJIIAMH M 32 CYET IMpOJaBIia
(M3roTOBUTENS,  YIMOJHOMOYEHHOHW  OpraHM3allid  WIM  YINOJHOMOYEHHOTO  WHAWBUIYAIBHOTO
MpeIpUHUMATENS], UMIIOpTepa). B ciiyyae HencnomHeHUs JaHHON O0S3aHHOCTH, a TaK)Ke MPH OTCYTCTBUU
npojaBna (M3rOTOBHUTEINS, YINOJHOMOYEHHOW OpraHW3allii WA YHOJHOMOYEHHOTO WHAWBUIYATBHOTO
MpeIPUHUMATES], UMIIOPTEPa) B MECTE HAXOXKJIEHUS OTPeOUTENsI TOCTaBKa U (MIJIH) BO3BPAT yKa3aHHBIX
TOBApOB MOTYT OCYHIECTBIATHCS moTpedutenem. [Ipu 3Tom mponaser (M3roTOBUTEN, YIIOJTHOMOYCHHAS
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OpraHM3alnys WIM YIOJIHOMOYEHHBbIH WHAMBUAYAIbHBI MpeAlpUHUMATENb, HUMIOpPTEp) 00s3aH
BO3MECTUTh MOTPEOUTEITIO PACXO/IbI, CBSI3aHHBIE C JOCTABKOM M (WJIM) BO3BPATOM YKa3aHHBIX TOBApOB.

Crartbs 19. Cpoku npeabsBieHus NoTpeduTeaeM TpeOOBaHUI B OTHOILIEHUH HEOCTATKOB TOBApa

Hnupopmayus 06 usmenenusx:

Dedepanvrvim 3akonom om 21 oexabps 2004 2. N 171-D3 6 nynkm 1 6HeceHbvl usmeHeHUs

1. Ilorpeburens BHpaBe MPEABSBUTH IPEIyCMOTPEHHbIE CcTaTbel 18 HacTosmero 3akoHa
TpeOOBaHUS K MpOAaBlly (M3rOTOBUTENIO, YIMOJHOMOUYEHHON OpraHu3alMd WM YHOJIHOMOYEHHOMY
MHAMBUIYAIIbHOMY NPEIIPUHUMATENI0, UMIOPTEPY) B OTHOUIEHMM HEIOCTaTKOB TOBAapa, €CJIM OHU
oOHapy’KeHbl B TEUCHHE T'APAHTUIHOIO CPOKa UM CPOKA T'OJHOCTH.

B oTHOmeHu#n TOBapoB, HA KOTOPbIE FAPAHTUIHBIE CPOKU MJIM CPOKH T'OJAHOCTH HE YCTAHOBJICHBI,
NOTpeOUTENh BIpaBe MPEIbSIBUTh YKa3aHHbIE TPeOOBaHMs, €CIM HEIOCTAaTKM TOBApOB OOHAPYKEHHI B
pasyMHBIH CpPOK, HO B IpeAenax ABYX JIET CO JHs Mepeladd UX HOTpeOuTeNnto, eciau 0oJiee NIUTENbHbIE
CPOKHU HE YCTAHOBJIEHBI 3aKOHOM WJIM JOTOBOPOM.

Hnpopmayus 06 usmenenusx:

Dedepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 6 nynkm 2 6HeceHbl usmMeHeHUs

2. lapanTHitHBIN CPOK TOBapa, a TaKkKe CPOK €ro CIyObl UCUMCISETCS CO AHS Mepeaayu ToBapa
NOTPEOUTEIO, €CII HHOE HE MPeyCMOTPEHO JoroBopoM. Eciiu eHb nepegaun yecTaHOBUTh HEBO3MOXKHO,
3TH CPOKH MUCUUCIISIOTCS CO JHS U3TOTOBJICHUS TOBapa.

Jis ce30HHBIX TOBapoB (0OYBH, OAEXKAbI M NPOYUX) ITU CPOKH HCUYHUCISIOTCS C MOMEHTa
HACTYIUICHHUsI COOTBETCTBYIOIIETO CE30HA, CPOK HACTYIUIEHUS KOTOPOTO OIPENEINSeTCs] COOTBETCTBEHHO
cyobektamu Poccuiickoit ®Deneparuu UCX0lIs M3 KIMMAaTHYECKUX YCIOBUH MeCTa HaXOXKICHHUS
norpedurenei.

[Tpu npojake ToBapoB MO 0Opasliam, MO MOYTE, a TAKKe B CIydasX, €CJIM MOMEHT 3aKIIOUEHUS
JIOTOBOpa KYIUIU-NIPOJIAXKK M MOMEHT IepeJaud ToBapa MOTPEOUTENI0 HE COBMAJAIOT, 3TU CPOKHU
HCUHUCIIAIOTCS €O JHSA JOCTaBKM ToBapa mnoTrpeburemto. Eciam moTpedutens IUIIEH BO3MOXHOCTH
UCIIONIb30BaTh TOBAp BCJEACTBUE OOCTOATENBbCTB, 3aBUCAIIMX OT NpoAaBla (B YacTHOCTH, TOBap
HYXX/Ia€TCsl B CIIELMAIIbHOW YCTAHOBKE, IOJKIIOYEHUH WM COOpKe, B HEM MMEIOTCS HEIOCTaTKH),
rapaHTHIHBIA CPOK HE TEYeT JI0 YCTPAHEHHUs IMPOJABLOM TakuX oOcrosTesnbeTB. Ecnm neHb gocTaBKH,
YCTAHOBKH, TIOJKIIOYEHHUs, COOpKHM TOBapa, YCTPaHEHHUs 3aBUCSIIUX OT TMpPOJaBla OOCTOATENLCTB,
BCJIE/ICTBUE KOTOpBIX MOTpPeOUTENh HE MOXET MHCIIOJIb30BaTh TOBAp 10 HA3HAUYECHHIO, OMNPEICIIUTh
HEBO3MO’KHO, 3TU CPOKU UCUUCIISIOTCS CO JHS 3aKII0YEHMSI I0TOBOPA KyIUIU-IIPOIAKH.

Cpok TOAHOCTH TOBapa OIpeessSeTCs] IepruoIoM, HCUUCIISIEMbIM CO JIHS M3TOTOBJIEHMS TOBapa, B
TE€4EHHE KOTOPOT0 OH IIPUTOJIEH K UCIIOJIb30BAaHUIO, WIN JaTOM, 10 HACTYIUIEHUSI KOTOPOU TOBap MPUT0EH
K UCIIOJIb30BaHUIO.

[TpoomKUTENBHOCTh CpOKa TOAHOCTH TOBapa [JOJDKHA COOTBETCTBOBATH —00s3aTEIbHBIM
TpeOOBaHUAM K 0€30IaCHOCTHU TOBApA.

Unpopmayus 06 usmenenusix:

Dedepanvrvim 3akonom om 17 dekabps 1999 2. N 212-D3 6 nynkm 3 eneceHbl usMeHeHUs.

3. 'apaHTuiiHBIE CPOKU MOTYT YCTAHABIMBATHCSI HA KOMIUIEKTYIOIINE U3/EIHsI U COCTABHBIE YaCTH
OCHOBHOTO TOBapa. ['apaHTHIHBIE CPOKH HA KOMIUIEKTYIOLINE U3AEIUS U COCTABHBIC YACTH UCUYHCIISIOTCS B
TOM K€ MOPSAJAKE, YTO U TAPAHTUWHBINA CPOK HA OCHOBHOM TOBAp.

I'apanTHiiHble CPOKM Ha KOMIUIEKTYIOIIME H3JEIMS W COCTABHBIE YacTH TOBAapa CUUTAKOTCS
PaBHBIMU FapaHTUIHOMY CPOKY Ha OCHOBHOE M3JEIIHE, €CJIM MHOE HE YCTAHOBIIEHO JOrOBOPOM. B ciyuae,
€CJIM Ha KOMILUIEKTYIOLIEE U3/I€JIME U COCTABHYIO YacTh TOBapa B JOTOBOPE YCTAaHOBJIEH TAPaHTUHUHBIN CPOK
MEHBIIEH MPOAOIDKUTETILHOCTH, YeM TapaHTHHHBIM CPOK Ha OCHOBHOE H3JENUE, MOTPeOUTENh BIIpaBe
NpeIbIBUTh TPEOOBAHUS, CBSA3aHHBIE C HEAOCTATKAMU KOMIUIEKTYIOILErO M3JENIUs U COCTAaBHOW 4YacTH
TOBapa, MpPU UX OOHAPYKEHWU B TEUEHUE TAPAHTUHHOIO CPOKa HA OCHOBHOE HM3JIENUE, €CIM MHOE He
IIPEyCMOTPEHO JOTOBOPOM.

Ecnu Ha  KOMIUIGKTyIOIlEe  M3JeNMe  YCTAaHOBJIIEH  TapaHTHWHBIA  CpOK  OoJbIuei
IPOJOJKUTENBHOCTH, YEM TapaHTUHHBIA CPOK HAa OCHOBHOM TOBap, MOTpeOMTENb BIPaBE NPEIbIBUTH
TpeOOBaHUS B OTHOILIEHWH HEJIOCTATKOB TOBAapa MPH YCIOBUH, YTO HEJOCTATKH KOMIUIEKTYIOIIETO U3AEIIHs
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OoOHapy»eHbl B TEUEHUE TAPAaHTUMHOIO CpPOKa Ha 3TO M3/EJUe, HE3aBUCHUMO OT MCTEUEHUs TapaHTHITHOTIO
CpPOKa Ha OCHOBHOM TOBap.

4. Cpoku, yKa3aHHBIE B HACTOSIIEH CTAaThe, JOBOAATCS 10 CBEJCHUS MOTPEOUTENS B MH(GOPMAIHH O
TOBape, MPEJOCTaBIIEMON MOTPEOUTENIO B COOTBETCTBUHU €O cTaThell 10 HacTosero 3akoHa.

Hnupopmayus 06 usmenenusx:

Dedepanvrvim 3axkonom om 17 oexabps 1999 e. N 212-DP3 cmamvs 19 dononnena nynkmom 5
5. B cimy4asx, korjga npeayCcMOTPEHHBIM JOTOBOPOM TapaHTUHHBIN CPOK COCTAaBJISET MEHEE ABYX
JIeT ¥ HEJJOCTAaTKH TOBapa OOHapYKeHbI IOTpeOUTENIeM M0 UCTEYEHUHU TapaHTHUIHOTO CPOKa, HO B Mpeenax
JIByX JIET, IOTPeOUTENb BIIpaBe MPEIbsIBUTH MPOAABLY (M3rOTOBUTENIO) TPeOOBaHUS, MPEAYCMOTPEHHbBIE
cratbell 18 HacTosmero 3akoHa, €ClIM JTOKaXKeT, YTO HENOCTaTKH TOBapa BO3HMKIM J0 €ro Iepenaydu
MOTPEOUTENIO WM [0 IPUYUHAM, BO3HUKIINM JI0 3TOI'0 MOMEHTA.

Ungpopmayus 06 usmenenusx:

Dedepanvrvim 3akonom om 21 dexkabps 2004 2. N 171-D3 nynkm 6 usnodicer 8 HOBOU pedaKyuu

6. B ciyuae BBISBIIGHUSI CYIIECTBEHHBIX HEIOCTATKOB TOBapa MOTPEOHTENh BIIPaBE MPEAbSIBUTH
W3TOTOBUTENIO  (YIIOJTHOMOYCHHOW  OpraHW3aliil WM YIOJHOMOYCHHOMY  WHAWBHIYAITBHOMY
MpeIpPUHUMATENI0, UMIIOPTepy) TpeboBaHUE O 0E3BO3ME3JTHOM YCTPAaHEHHH TAaKMX HEJOCTaTKOB, €CIU
JIOKa)KET, YTO OHU BO3HUKJIM JI0 IEepPeIavll TOBapa MOTPEOUTEIIO HITH 10 MPUIHHAM, BO3SHHUKIIIAM JI0 3TOTO
MOMEHTa. YKa3aHHOE TpeOOBaHHE MOXKET OBITh MPEIBIBICHO, €CIIU HEJIOCTATKU TOBapa OOHAPYKEHBI 10
WCTCUCHUH JIBYX JIET CO JHS Iepeiadrl ToBapa IMOTPEOUTEI0, B TSUCHUE YCTAaHOBJICHHOTO Ha TOBAp CPOKa
CIIy>)kObI WM B TEUEHHE JECSITH JIET CO JHS Tepeladd ToBapa MOTPEOUTENI0 B Cly4yae HEYCTaHOBJICHUS
cpoka ciryx0bl. Ecnu ykazaHHOe TpeOoBaHHME HE YIOBJICTBOPEHO B TEUCHHE JIBAJIATH THEW CO JHS €ro
MPEIbIBICHHUS TOTPEOUTENIeM WM OOHAPYKEHHBI MM HEJOCTAaTOK TOBapa SBISIETCS HEYCTPAHUMBIM,
MOTPEOUTENH TI0 CBOEMY BBEIOOPY BIIPaBe MPEIbSIBUTH H3TOTOBUTENIO (YIIOJTHOMOUYSHHOW OpTraHU3aIuH W
YHOOJTHOMOYEHHOMY HWHAWBHIYabHOMY MPEANPUHUMATEN0, HMIIOPTEPY) HHBIE MPEIyCMOTPEHHBIE
oyHKTOM 3 crateu 18 Hacrosiimero 3akoHa TpeOOBaHMSI WJIM BO3BPAaTHUTh TOBAp H3TOTOBUTEIIO
(YMOTHOMOYEHHON OpraHM3allid WIH  YHIOJHOMOYEHHOMY WHAMBHUAYyAIbHOMY MpEeANPUHUMATEINIO,
UMIIOPTEPY) U MMOTPEOOBATH BO3BpaTa YIUTAUCHHOW JICHS)KHON CYMMBI.

Ungpopmayusi 06 usmenenusx:

Dedepanvrvim 3axonom om 21 dexabps 2004 2. N 171-D3 6 Haumenosanue Hecenbl U3MEeHeHUs.
Crarbs 20. YcTpaHeHue HEJOCTATKOB TOBapa HM3rOTOBUTENEM (IIPOJABIIOM, YHOJIHOMOUYCHHOMN
OpraHm3aliel  WIM  yINOJHOMOYEHHBIM  WHAWBUAYAIbHBIM  MpEANpPUHUMATEINEM,
UMITOPTEPOM)

Unpopmayus 06 usmenenusix:

DedepanvHuim_3akonom om 25 oxkmaops 2007 e. N 234-D3 nynkm [ uznooicen 8 HO80U pedarkyuu,
scmynawwel 8 CuLy no ucmedenuu copoxa nsamu Ouel nocie OHi 0QUUUATbHO20 ONVOIUKOBAHU
Hazeanno2o Pedepanvbioco 3aKoHa

1. Ecniu cpok ycTpaHeHHsI HEIOCTATKOB TOBapa HE OMPE/IENICH B MUCBMEHHOU (hopMe CoTramieHueM
CTOPOH, 3TH HEJOCTAaTKH JOJDKHBI OBITh YCTPAaHEHbI HM3TOTOBHTEIEM (IPOJABIIOM, YIOJHOMOYCHHOMN
OpraHmW3alel WM  yIOJHOMOYEHHBIM  HWHIWBHUIYaTbHBIM  MPEANPUHUMATEIIEM, HUMIIOPTEPOM)
HEe3aMe/UINTEIbHO, TO €CTh B MHHHUMAJbHBIA CPOK, OOBEKTHBHO HEOOXOJMMBIN JUIsI UX YCTPAHCHHS C
y4eTOM OOBIYHO MpPHUMEHSIeMOro crocoba. Cpok yCTpaHEHHS HEJOCTAaTKOB TOBapa, OMpPEICISIeMBINA B
MUCBbMEHHOU (hOpME COTJIallieHUEM CTOPOH, HE MOXKET ITPEBBIIIATh COPOK IAThH JHEH.

B ciydae, eciu Bo BpeMsl YCTpaHEHHUsI HEJJOCTATKOB TOBapa CTAHET OYEBHIHBIM, UTO OHU HE OyIyT
YCTpaHEHBbI B OIPEACICHHBINA COTJIAIICHHEM CTOPOH CPOK, CTOPOHBI MOTYT 3aKJIFOUUThH COIJIAIICHHE O
HOBOM CpOKE YCTpaHEHHUsS HEIOCTaTKOB ToBapa. [Ipw 3TOM OTCYTCTBHME HEOOXOAMMBIX IS YCTPaHEHUS
HEJOCTAaTKOB TOBapa 3allacHBIX YacTed (AeTajcii, MaTepralioB), 00OPY/IOBaHMS MM OJIOOHBIC TPUYHHBI
HE SIBJISIOTCS OCHOBAaHUEM JUIsI 3aKJIFOUEHUSI COTJIAIICHUS O TAaKOM HOBOM CPOKE M HE OCBOOOXKIAIOT OT
OTBETCTBEHHOCTH 3a HAPYIICHUE CPOKA, OMPEICIICHHOTO COMIAICHUEM CTOPOH TepBOHAYAIBHO.

Unpopmayus 06 usmenenusix:
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Dedepanvrvim _saxonom om 25 oxkmsaopa 2007 e. N 234-D3 6 nynkm 2 6HeceHbl U3MEHeHUs,
scmynanwue 8 CUly no UcmedeHuu copoxa namu Oueu nocie OHi 0QUUUATLHO20 ONYOIUKOBAHU
Hazeanno2o PedepanvbHoco 3aKoHa
2. B oTHoOmeHWHM TOBApOB MJIUTENBHOTO TMOJB30BAaHUS W3TOTOBUTENb, TMpOJaBell JHOO
YIIOJITHOMOYEHHAS] OpTaHU3alMs WIM YIOJTHOMOYEHHBIM WHANBUIAYATBHBIN TMPEANPUHUMATENb OO0sS3aHbI
IpU TPEeIbsSBICHUH MOTPEOUTENEM YKa3aHHOTO TpeOOBaHMS B TPEXJAHEBHBIH CpPOK O€3BO3ME3THO
MPEAOCTABUTh MOTPEOUTEII0 HA TIEPHOJ] PEMOHTA TOBAp JJIUTEIHHOTO MOJIb30BaHMs, 00JIaIal0IIUi STUMHU
’K€ OCHOBHBIMH MOTPEOUTENHLCKUMU CBOMCTBaMH, 00OECIIEYMB JOCTAaBKY 3a CBOH cueT. IlepedeHb TOBapoB
JUTUTEIIBHOTO TOJIh30BaHUSI, HA KOTOPhIE YKa3aHHOE TpeOOBaHUE HE PACIPOCTPAHSAETCS, YCTaHABINBACTCS
IIpaBurensctBOoM Poccuiickon denepanun.

Hnupopmayus 06 usmenenusx:

DedepanvHvim _3axkoHom om 25 okmaops 2007 e. N 234-@3 6 nymkm 3 6HeceHvbl U3MeHeHUS,
gcmynanwue 8 cuny no ucmedeHuu copoxka namu Oueu nocie OHA OQUUUATLHO20 ONVOIUKOBAHUS
HazeanHo2o DedepanvbHo2o 3aKOHA
3. B cimyuae ycTpaHEHMs HEIOCTATKOB TOBapa TapaHTUHHBIA CPOK Ha HETo MpOIJIEBAeTCS Ha
HepuoJi, B TEYCHHUE KOTOPOro TOBAp HE HCHOJIB30BAJICS. YKAa3aHHBIA NEpUOJ HCUUCISETCS CO JHS
oOpareHust moTpeduTeNns ¢ TpeboBaHHEM 00 YCTpaHEHHMH HEIOCTATKOB TOBapa JO IHS BBIAAYU €rO IO
OKOHYaHUU peMoHTa. IIpu BbIAaye ToBapa M3roTOBUTEND (MPOJABEL, YIIOJHOMOUEHHAS OPraHU3aMsl WK
YIOJTHOMOYECHHBIA WHAWBUIYATBHBIA MPEeTPUHAMATETb, UMIOPTEP) 00SI3aH MPEIOCTABUTh B TMCEMEHHOMN
dopme norpeburento nHboOpMaLMIO O JaTe OOpalleHus MOoTpeduTens ¢ TpeOboBaHHEM 00 yCTpaHEHUH
oOHapy>KEHHBIX WM HEIOCTaTKOB TOBapa, O JaTe IepeJadd ToBapa IOTPEOUTENIeM [UIS yCTpaHEHHS
HEJIOCTaTKOB TOBapa, O JaTe YCTpPaHEHHsl HEJOCTAaTKOB TOBapa C MX OMHUCAHUEM, 00 HCIOJIb30BAaHHBIX
3allaCHBIX 4YacTAX (IeTansX, MaTepuajax) W O JaTe BBIAAYM TOBapa IOTPEOUTENI0 IO OKOHYAHUH
yCTpaHEHUs HEZOCTATKOB TOBapA.

Hnpopmayus 06 usmenenusx:

Dedepanvrvim 3akonom om 17 oexabps 1999 e. N 212-D3 nynkm 4 uznodcen 6 Ho8oul pedaKyuu
4. Ilpu ycTpaHeHMHM HEJIOCTAaTKOB TOBapa MOCPEACTBOM 3aMEHbl KOMIUIEKTYIOUIETO W3JAETUs WU
COCTAaBHOM 4YacTH OCHOBHOIO H3J€MsI, Ha KOTOpbIE YCTAHOBJIEHBl TapaHTUIHBIE CPOKH, Ha HOBBIE
KOMIUIEKTYIOIEE M3/I€JIMe WM COCTaBHYIO YacTh OCHOBHOTO W3/ENHS YCTAHABIMBACTCS TapaHTUIHBIN
CPOK TOH € IpPOJODKMTEIBHOCTH, YTO M HA 3aMEHEHHbBIE KOMIUIEKTYIOIIEE W3AEIUE WIM COCTAaBHYIO
94acTb OCHOBHOTO M3/IJINs, €CJIM MHOE HE MPEIyCMOTPEHO JOTOBOPOM, U TapaHTUHHBIA CPOK MUCUUCIIAETCS
CO JIHA BBIJIa4X OTPEOHUTENIO 3TOTO TOBApa 110 OKOHYaHUU PEMOHTA.

Crartbs 21. 3amMeHa TOBapa HEHAJISKAILETO KauecTBa

Ungpopmayusi 06 usmenenusx:

DedepanvHvim _3axkonom om 25 okmsabps 2007 e. N 234-@3 6 nymkm [ 6Hecenvl uzmeneHus,
scmynawwue 8 Culy no ucmedeHuu Copoxa namu Oueu nocie OHA OQUUUATLHO20 ONYONUKOBAHU
HazeanHo2o PedepanbHo2o 3aKOHA

1. B cnyuae oOHapy»eHHsl TOTpeOUTEeNeM HEIOCTATKOB TOBapa U MpebsBICHUs TPeOOBaHUS O €ro
3aMeHe  TpojaaBell  (M3rOTOBHUTENb,  YNOJHOMOYEHHAs  OpraHu3alMs WIA  YIOJHOMOYECHHBIH
MHAUBHUIYaAIbHBIN PEIPUHUMATEb, UMIIOPTEP) 00s3aH 3aMEHUTH TaKOM TOBAap B T€UEHHE CEMH JHEU cO
JIHSI TIPeIbSIBICHUS] YKa3aHHOTO TpeOOBaHUS IMOTpeOUTENeM, a NMpU HEOOXOTUMOCTH TOMOJHUTEIHHOMN
MIPOBEPKM KauecTBa TAaKOTO TOBapa MPOJABIOM (M3TOTOBUTENIEM, YMOJHOMOYEHHON OpraHu3alfeil wiu
YIOJHOMOYEHHBIM WHAWBUAYAIbHBIM MPEANPUHIMATEIEM, HMIIOPTEPOM) - B TEUEHHE IBAALATH THEH CO
JTHS TIPEIbSIBIICHNS YKAa3aHHOTO TPEeOOBAHUS.

Ecnmu y mnpomaBua (M3roToBHUTENs, YHNOJHOMOYEHHOH OpraHu3alliil WIH YHIOJTHOMOYEHHOTO
WHAMBUIYAIBHOTO TMpEeANpPUHUMATENS, UMIIOpPTEpPa) B MOMEHT NpPEIbsIBICHUS TpeOOBaHMUS OTCYTCTBYET
HEOOXOIMMBIA JUIsI 3aMEHBl TOBap, 3aMeHa JOJDKHA OBITh MpPOBEAECHA B TEUEHHE Mecsila CO JIHS
MPeIbABICHUS TAKOTO TPeOOBaHMSL.

B paitonax Kpaiinero CeBepa U MpHUpPaBHEHHBIX K HUM MECTHOCTSIX TpeOOBaHHE MOTPEOHTENS O
3aMeHEe TOBapa MOJUICKUT YAOBIETBOPEHHUIO MO €ro 3asBJIECHUIO B CPOK, HEOOXOAMMBIN IJIsi O4YepeqHOn
JIOCTaBKM COOTBETCTBYIOIIETO TOBapa B ATH PalOHBI, B Clydae OTCYTCTBHUS Y NpOJaBla (M3rOTOBHUTEINS,
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3axoH P® ot 7 deBpamst 1992 r. N 2300-1 "O 3ammre mpaB notpedbuteneit” (¢ "3MEHEHUSIMHI U JONOTHEHUSMH )

YIOJTHOMOYEHHOW  OpraHM3alliil WM  YHNOJHOMOYEHHOTO  HMHIMBHIYaJbHOTO  NpPEANPHUHUMATEIS,
UMIIOpTEpa) HEOOXOUMOTO JJIs 3aMEHbI TOBapa Ha JA€Hb NPEAbsBICHUS YKa3aHHOTO TPeOOBaHMUS.

Ecnmu anst 3ameHsl ToBapa TpeOyeTcst Oosiee cemMu JHEH, Mo TpeOOBaHUIO MOTPEOUTENS MPOIaBel
(u3roroButenb MO0 YNOJHOMOYEHHAs OpraHM3alUsl WIM YIOJHOMOYEHHBIH WHAMBUIYaTIbHBIHI
NpeNpPUHAMATEN) B TEYEHUE TPeX JHEH CO THS NpenbsBIeHUs TpeOOBaHMS O 3aMeHe ToBapa 00s3aH
0€3BO3ME3THO MPEJOCTaBUTh IMOTPEOUTENI0 BO BpPEMEHHOE IOJIb30BaHHME Ha MEpUOJ 3aMEHbl TOBap
JUITATENIFHOTO TIOJIb30BAaHUs, OOJIQAIONIMA STHMH K€ OCHOBHBIMH IOTPEOUTEIILCKUMHU CBONCTBAMH,
o0ecreymB ero JOCTaBKY 3a CBOM cyeT. DTO MPaBUIIO HE PAaCIPOCTPAHSAETCS Ha TOBAPhI, IepeuyeHb KOTOPBIX
OTpeeNAeTCs B COOTBETCTBUU C IIYHKTOM 2 cTathi 20 HACTOSALIETO 3aKOHA.

2. ToBap HeHaJyIeXkallero KayecTBa JOKEH ObITh 3aMEHEH Ha HOBBIM TOBap, TO €CTh HA TOBAp, HE
OBIBLINI B yOTPEOJICHHUH.

[Ipu 3ameHe TOBapa TapaHTUHHBIM CPOK MCUMCISETCd 3aHOBO €O JHsS MepeAayd ToBapa
MOTPEOUTETTIO.

Hnupopmayus 06 usmenenusx:

Dedepanvrvim_3axonom om 25 oxmsops 2007 . N 234-D3 6 cmamvio 22 6HeceHbl UBMEHEHUS,
scmynanwue 8 Culy no ucmedeHuu Ccopoxka namu OHel Nocie OHA O0QUUUATLHO2O ONVOIUKOBAHUS
HazsanHo2o DedepanvbHoco 3aKOHA
Cratbs 22. Cpoku yA0BIETBOPEHUS OTAENIbHBIX TPeOOBaHUI MOTpeOUTENS
TpeGoBanusi MOTPeOUTENST O COpPa3MEPHOM YMEHBIICHHH MOKYIMHOW IIEHbI TOBapa, BO3MEIICHUU
pacxol0B Ha WCIPaBICHHWE HEIOCTAaTKOB TOBapa NOTPeOMTENeM WM TPETbUM JIMIIOM, BO3BpaTe
yIJIAYEHHOHN 3a TOBap JEHEXKHON CyMMBI, a Takke TpeOOBaHME O BO3MEIICHHH YOBITKOB, MPUYHMHEHHBIX
MOTPEeOUTETI0 BCJCACTBUE TMPOJAKKA TOBapa HEHAWIEKAIIETO KadecTBa JHOO TPEIOCTaBICHUS
HeHaANexKamen uHhOpMaluu O TOBape, MOANEKHUT YAOBIECTBOPEHUIO MPOJABIOM (M3TOTOBUTEIEM,
YIIOJITHOMOYEHHOW OpraHu3alMed WM YHNOJHOMOYCHHBIM HWHAMBUAYAJIbHBIM MPEAIPUHUMATEIIEM,
UMIIOPTEPOM) B TE€UCHHE JIECATH JTHEH CO JHS MPEAbIBICHUS COOTBETCTBYIOIIETO TPEOOBAHHSI.

Ungpopmayus 06 usmenenusx:

Dedepanvrvim 3akonom om 21 dexkabps 2004 2. N 171-D3 6 naumeHosanue 8HeceHbl USMEHEHUS
Crarbsa 23. OTBETCTBEHHOCTh MpOJaBlia (M3rOTOBUTENS, YHNOJIHOMOYEHHOW OpraHu3alud WIH
YIIOJITHOMOYEHHOTO HWHAMBUIYATBHOTO TPEANPUHUMATENS, HWMIIOPTEpa) 3a MPOCPOUKY
BBITIOJTHEHHSI TPEOOBaHUI MOTPEOUTENS

Ungpopmayusi 06 usmenenusx:

Dedepanvhvim 3axonom om 21 dexabps 2004 2. N 171-D3 6 nynkm 1 HeceHvl usMeHeHUs

1. 3a HapymieHue npeaycMOTpeHHbIX cTaThsamu 20, 21 u 22 HacToAlIEero 3aKkoHa CPOKOB, a TaKkKe
3a HEBBITNOJIHEHHUE (33/1€P’KKY BBITIOJTHEHUS) TPeOOBaHHS MOTPEOUTENSI O IPEJOCTABICHUH €MY Ha IEPHOJ
peMoOHTa (3aMeHbl) aHaJOTMYHOTO TOBapa MpojaBel] (M3roTOBUTENb, YIOJIHOMOYEHHAs OpraHu3alus Win
YIOJTHOMOYEHHBIN WHAWBHIYATbHBI TpPEANpUHAMATENb, UMIIOPTEP), JOMYCTHBIIUNA TaKue HapYIICHWUS,
yIUTaYMBaeT MOTPEOUTENIO 3a KaXKAbl JeHb MPOCPOUKH HEYCTOWKY (MIEHIO) B pa3Mepe OJHOIO MpOLEeHTa
LICHBI TOBapa.

Ilena ToBapa ompezensercs, UCXOIS U3 €ro ILeHbI, CYHIECTBOBABILIEH B TOM MeCTE, B KOTOPOM
TpeOoBaHUE TOTpeOUTENs JODKHO OBLIO  OBITh  YAOBJIETBOPEHO MPOAABIOM  (M3TOTOBHTENIEM,
YIOJHOMOYEHHON oOpraHu3aliel Wid YHOJHOMOYEHHBIM HWHAMBUAYAIbHBIM MpeaNpUHUMATEIEM,
UMIIOPTEPOM), B J€Hb JOOPOBOJBHOTO YJOBJIETBOPEHUS TaKOro TPEeOOBAaHUS WJIM B JECHb BBIHECEHHS
Cy1eOHOTO pelIeHus, eciiu TpeboBaHue TOOPOBOJIBHO yIOBIETBOPEHO HE OBLIO.

2. B cnyuae HeBBITIONHEHUS TPeOOBaHUI MOTPEOUTENS B CPOKHU, MPEAYCMOTPEHHBIC cTaThamu 20 -
22 mHacrosimiero 3aKoHa, NOTpeOUTENb BIpPaBe MO CBOEMY BBIOOPY NPEAbSBUTH HHBbIE TpeOOBaHMUS,
YCTaHOBJICHHBIE CTaThel 18 HacTosmero 3akoHa.

Unpopmayus 06 usmenenusix:
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3axoH P® ot 7 deBpamst 1992 r. N 2300-1 "O 3ammre mpaB notpedbuteneit” (¢ "3MEHEHUSIMHI U JONOTHEHUSMH )

Dedepanvrvim _3akoHom om 25 oxkmaopa 2007 e. N 234-d3 3axon Oononnen cmamveu 23.1,
scmynawwell 8 Culy no ucmedeHuu copoxa namu Oueu nocie OHi OQUUUATbHO20 ONYOIUKOBAHUS
Hazeanno2o PedepanvbHoco 3aKoHa

Cratbs  23.1. IlocrmencTtBust HapylieHUS TPOAABIOM CpOKa TMepelayd MpeaBapUTEIbHO

OIJIAYEHHOT'0 TOBapa MOTPEOUTEIIO

1. JIoroBOp KyIIU-TPOAAXKH, MPeayCMaTPUBAIOIINIA 005S3aHHOCTh MOTPEOUTENs MpeaBapUTEILHO
OIIaTUTh TOBAp, JOJKEH CO/AEPIKATh YCIIOBUE O CPOKE MEpelauu TOBapa MOTPEOUTEIIO.

2. B cnyuae, ecnu mpojaBel], MOJIYYUBIIMA CyMMY MpEABAPUTENBHON OMIAThl B OMpPEIEICHHOM
JIOTOBOPOM KYIUIM-TIPOJIAXKH pa3Mepe, He HMCIONHUI O0S3aHHOCTh IO Iepeaaye ToBapa MOTPEeOUTENo B
YCTaHOBJICHHBIN TaKUM JIOTOBOPOM CPOK, TOTPEOUTENH 110 CBOEMY BBIOOPY BIpaBe MOTPEOOBATH:

Iepeadr OIUIAYE€HHOI'O TOBapa B YCTAHOBIICHHBIN UM HOBBIN CPOK;

BO3BpaTa CyMMBI IIPEIBAPUTENBLHOM OIIaThl TOBapa, HE MEPEeJaHHOTO MPOJABIIOM.

IIpu »>ToM mnoTpebuTenp BhpaBe NOTPeOOBAaTh TaKXKe IOJIHOIO BO3MELIEHHS YOBITKOB,
MPUYMHEHHBIX €My BCJEACTBUE HAPYIIEHUS YCTAaHOBIEHHOTO JOTOBOPOM KYIUIM-TIPOJAXKH CpPOKa
nepesavy MpeaBapuTesIbHO OIJIau€HHOr0 TOBapa.

3.B cinydae HapylieHHs YCTAaHOBIIEHHOTO JOTOBOPOM KYIUIM-TIPOJAKU CpOKa TMepeaadu
[IPEBAPUTENBLHO OIUIAYEHHOTO TOBapa MOTPEOUTENI0 MpoJaBel] YIUIAYMBaeT €My 3a KaKIbli JeHb
MIPOCPOYKH HEYCTOUKY (IIEHH) B pa3Mepe MOJIOBUHBI MIPOLIEHTa CYMMBI MPEABAPUTENBHOMN OIJIaThl TOBApa.

Heycroiika (1eHu) B3bICKMBAETCs €O JHs, KOTJa MO JAOTOBOPY KYIUIM-NPOJAXH Iepenadya ToBapa
noTpedUTeNto J0bKHA Oblla OBITH OCYIHIECTBIICHA, IO THS MEpEeAayd TOBapa MOTPEOUTENIO WU 0 JHS
YAOBJIETBOPEHUS TPEOOBAHUS MOTPEOUTENSI O BO3BpATE MY IPEIBAPUTEIHHO YIUIAYEHHON UM CYMMBI.

CymMMma B3BICKaHHOW MOTpeOUTeNeM HEyCcTOMKM (IeHH) He MOXKET MPEeBBIIaTh CyMMY
IIpeJIBApUTENBLHOM OILUIaThI TOBapA.

4. TpeOoBaHMs OTPeOUTENSI O BO3BpaTe YIIAUEHHOW 32 TOBAp CYMMBI M O TIOJHOM BO3MEIIEHUU
yOBITKOB MOAJIEKAT YJIOBJIETBOPEHUIO TPOAABIOM B TEUEHUE JECATH JHEH CO JHA NpeabsBICHUS
COOTBETCTBYIOIIETO TPeOOBAHUSI.

5. TpeboBanusi moTpeOUTENs, YCTAaHOBJICHHBIE IYHKTOM 2 HACTOAINIEH CTaThbM, HE MOJIeKAT
VAOBIETBOPEHUIO, €CIM TpoAaBel] JOKaKEeT, 4YTO HapylleHHEe CPOKOB Tepefauyd MOTPEeOUTEINto
IIPEIBAPUTENBLHO OIUIAYEHHOTO TOBapa MPOM3O0LLIO BCIEJACTBHE HENPEOJOIUMON CHIIbI WJIM 1O BHUHE
noTpeduTens.

Crarbsi 24. Pacuersl ¢ norpebuTeneM B cilydae MPHOOPETEHUS UM TOBapa HEHAJUIEXKAaIero
KayecTBa

Ungopmayus 06 usmenenusx:

Dedepanvrvim _saxonom om 25 oxkmsaopa 2007 e. N 234-D3 6 nynkm 1 6HeceHbl uzMeHeHUs,
scmynanwue 8 Culy no uUcmedeHuu copoxa namu Oueu nocie OHA OQUUUATLHO20 ONVOIUKOBAHUS
Hazeanno2o PedepanbHo2o 3aKOHA
1. IIpu 3ameHe ToBapa HEHaJUIEXkKAIllEro KayecTBa Ha TOBAp ITOM ke MapKu (3TUX K€ MOJEIH U
(unm) apTUKyJa) epepacyeT LeHbl TOBapa He IPOU3BOIUTCS.

Ungpopmayus 06 usmenenusx:

Dedepanvruim 3akonom om 17 dekabps 1999 2. N 212-D3 6 nynkm 2 enecenvl usMeHeHUs.

2. Ilpu 3ameHe TOBapa HEHAJICKAIIEr0 KayecTBa Ha TaKOHM ke TOBap JAPYyroid Mapku (MOAeNH,
apTUKyJa) B CiIydae, €clid LieHa TOBapa, MOJJIEeXKAIEro 3aMeHe, HIKE LIEHbI TOBapa, MPel0CTaBIEHHOTO
B3aMEH, MOTPEOUTENh JODKEH JOIUIATUTh PAa3HUILY B I[EHAX; B CIy4ae, €CiH IIeHa TOBapa, MOJJIekKAIIero
3aMeHe, BBIIIE IIEHBI TOBApa, MPEJOCTABICHHOTO B3aMEH, Pa3HUIlA B IIEHAX BHITUIAYUBACTCS MOTPEOUTEIIO.
Ilena ToBapa, MOAJEKAIIETO 3aMEHE, OMPENENsIeTCs Ha MOMEHT €ro 3aMeHbl, a eciu TpeOoBaHUe
noTpeduTeNs HE yIOBJIETBOPEHO MPOIABIOM, LI€HA 3aMEHSEMOI0 TOBapa U lieHa NepeJaBaeMoro B3aMeH
TOBapa ONPEEISIOTCA HA MOMEHT BBIHECEHUS CYIOM PEIICHHS O 3aMEHE TOBapa.

Ungpopmayusi 06 usmenenusx:

DedepanvHuim 3axonom om 17 dexabps 1999 o. N 212-D3 nynkm 3 uznodcen 8 080U pedakyuu
3. B cimyuae npembsiBieHHs MOTpeOHUTeNeM TpeOOBaHUS O COPa3MEPHOM YMEHBIICHHH TTOKYITHOM
[IEHBI TOBapa B pacyeT MPUHUMAETCS I[eHa TOBapa Ha MOMEHT IPEIbSIBICHUS MOTpEOUTENIeM TpeOOBaHNUS
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3axoH P® ot 7 deBpamst 1992 r. N 2300-1 "O 3ammre mpaB notpedbuteneit” (¢ "3MEHEHUSIMHI U JONOTHEHUSMH )
00 yIleHKE WM, €CJIU OHO JIOOPOBOJIBHO HE YJOBJIETBOPEHO, HA MOMEHT BBIHECEHHS CYJOM PEHICHHUS O
COPasMEPHOM YMCHBIICHUN HOKyrIHOIZ IO CHBI.

Hnupopmayus 06 usmenenusx:

Dedepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 6 nynkm 4 6HeceHbl usmeHeHUs
4. Tlpu BO3BpaTe TOBapa HEHAJJICKAIIETO KayecTBa MOTPEOUTEh BIpaBe TPEOOBATh BO3MEIICHUS
pasHULBl MEXIy LIEHOM TOBapa, YCTAaHOBJIEHHOW JOTOBOPOM, M LIEHOW COOTBETCTBYIOILEIO TOBapa Ha
MOMEHT JOOPOBOJIBHOIO YJOBJIETBOPEHMSI TaKOro TPeOOBaHUS WM, €CId TpeOOBaHUE T0OpPOBOJBHO HE
YZIOBJIETBOPEHO, HA MOMEHT BBIHECEHUS CYJIOM PELLICHUS.

Hnghopmayusi 06 usmenenusix:

Dedepanvrvim 3akonom om 21 oexabpsa 2004 2. N 171-D3 nynkm 5 uznodscen 6 HOBoU pedaxKyuu
5. B ciyuae Bo3BpaTa TOBapa HEHAJIEXKAIIETO KadyecTBa, MPOJAAHHOTO B KPEIUT, MOTPEOUTEIIO
BO3BpAlllaeTCsl YIJIAY€HHAas 3a TOBap JEHE)KHas CyMMa B pa3Mepe IMOralleHHOro KO JHIO BO3Bpara
YKa3aHHOT'O TOBapa KpeJInTa, a Tak)Ke BO3MEIIAeTCs aTa 3a Mpel0CTaBIeHUue KpeIuTa.

Unpopmayus 06 usmenenusix:

Dedepanvrvim _3axonom om 21 Oexaops 2013 2. N 363-@3 cmamwvs 24 Oononnena nymkmom 0,
ecmynarwum 8 cuiy ¢ 1 uona 2014 2.

6. B cnyuae Bo3Bpara ToBapa HEHaJJIeXKalllero KayecTBa, MpUOOPETEHHOr0 MOTpeOUTEeNeM 3a CUET
MOTPEOUTETHCKOTO KpeauTa (3aiima), mpojaBelr] 00s3aH BO3BPATUTh MOTPEOUTENIO YIIJIAYEHHYIO 332 TOBAp
JNEHEX)KHYI0 CyMMY, a Tak)K€ BO3MECTUThH YIUIau€HHbIe MOTpeOWTEeNeM MNpPOLEHThl U HHbIE IUIATEXU IO
JIOTOBOPY MOTPEOUTENHCKOTO KpeauTa (3aiiMa).

Cratss 25. [IpaBo notpebutenst Ha 0OMEH ToBapa HaAJEKAIIETO KadyecTBa

I/Illd)op,wauwz 00 uzmenenusx.

Dedepanvrvim 3akonom om 21 dexkabps 2004 2. N 171-D3 6 nynkm 1 Hecenvl uzmeHenus

1. IlorpeOutenn BrnpaBe OOMEHSTh HEMPOIOBOJLCTBEHHBIN TOBAp HaJIEXKAIEro KadyecTBa Ha
aHAJIOTUYHBIA TOBAp y MpPOJABIa, Y KOTOPOrO 3TOT TOBap ObUI MPUOOPETEH, eClii YKa3aHHBIH TOBap HE
nojoien no ¢popme, rabapuram, GpacoHy, paclBETKE, pa3Mepy WM KOMITJICKTAIUH.

[ToTpeburens UMeeT MpaBO Ha OOMEH HEMPOJOBOJILCTBEHHOTO TOBapa HAJISKAIIETO KadyecTBa B
TE€YCHHE YEThIPHAIIATH JIHEH, HE CUUTAs THS €r0 MOKYIKH.

OOMeH HemnmpoJOBOJILCTBEHHOTO TOBapa HAJEKAIIEr0 KadecTBa MPOBOIUTCS, €CIM YKa3aHHBIN
TOBap He ObUI B yNOTPeOJIEHUH, COXPAHEHBI €ro TOBapHBIM BHJ, MOTPEOUTEIbCKHE CBOWCTBA, IJIOMOBI,
(daOpuvHbBIe SPIBIKU, a TAKKE UMEETCS TOBAPHBIN YEK MM KACCOBBIA YEK JIMOO MHOM MOATBEPKTAFOIINN
OIIaTy YKa3aHHOTO TOBapa NOKyMeHT. OTCYTCTBUE Y MOTpPeOUTENs] TOBAPHOIO YeKa MM KaCCOBOIO YeKa
700 WHOTO MOATBEPXIAAIOIIETO OIUIATy TOBapa JOKyMEHTA HE JIUIIAET €ro BO3MOXKHOCTH CCBUIATHCS Ha
CBUJICTENLCKUE MTOKA3aHUS.

IlepeyeHb TOBAapOB, HE MOJICKAIIUX OOMEHY MO OCHOBAHUSIM, YKa3aHHBIM B HACTOSIICH CTaThbe,
yTBepkaaercs [IpaBurtenscTBoM Pocculickoit @enepanuu.

Unpopmayus 06 usmenenusix:

DedepanvHuim 3axonom om 21 oexabpsa 2004 2. N 171-D3 nynkm 2 uznodsceH 8 HOBOL pedaKyuu

2. B ciyyae, eciu aHaJIOTHYHBIA TOBap OTCYTCTBYET B MPOJaXke Ha JIEHb OOpalleHus MOTpeOnuTes
K MPOJIABILy, MOTPEOUTENH BIIpaBe OTKA3aThCAd OT UCIIOJIHEHUS JOTOBOpa KYIIH-MPOJIAXH U MOTPeOOBaTh
BO3BpaTa yIUIAUEHHOM 3a yKa3aHHBI TOBap JACHEXKHOW cyMMbl. TpeOoBaHue moTpeOuTens O BO3BpaTe
YIUIAY€HHOM 3a YKa3aHHbBIM TOBAp ACHEKHOW CYMMBI OJJICKUT yIOBIETBOPEHHIO B TEUEHUE TPEX JHEH CO
JTHSl BO3BpaTa yKa3aHHOT'O TOBapa.

[To cornmamenuro MOTpeOUTENS C MPOJABIOM OOMEH TOBapa MOXKET OBITh MPEIyCMOTPEH IMpHU
MOCTYIUICHWH aHAJIOTUYHOTO ToBapa B mponaaxy. [IpomaBery o00s3aH He3aMEIIUTEIHHO COOOIIUTH
MOTPEOUTENIO O MOCTYIUIEHUH aHAJIOTMYHOTO TOBapa B MPOJAKY.

CraTtb 26. YTpaTnia cuny.

Hnpopmayus 06 usmenenusx:

Dedepanvrvim 3axonom 21 dexabps 2004 2. N 171-D3 enasa Il dononnena cmamoeti 26.1
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3axoH P® ot 7 deBpamst 1992 r. N 2300-1 "O 3ammre mpaB notpedbuteneit” (¢ "3MEHEHUSIMHI U JONOTHEHUSMH )

CraTbs 26.1. JIucTaHIIMOHHBIN CTIOCO0 TTPOJaKH TOBapa

Ungopmayus 06 usmenenusx:

Dedepanvrvim _sakonom om 25 oxkmsaopa 2007 e. N 234-D3 6 nynkm 1 6HeceHbl uzMeHeHUs,
scmynanwue 8 CUly no UcmedeHuu copoxa namu Oueu nocie OHA OQUUUATLHO20 ONVOIUKOBAHU
Hazeanno2o PedepanvbHo2o 3aKOHA

1. JIoroBOop pO3HUYHOHN KYIUIM-TIPOJAKU MOXET OBITh 3aKJIFOU€H Ha OCHOBAHMM O3HAKOMIICHUS
MOTPEOUTENS C TPEAIOKEHHBIM TPOJIABIIOM ONHMCAaHUEM TOBapa MOCPEICTBOM KAaTaJOTOB, MPOCIEKTOB,
OykJeTOB, (POTOCHUMKOB, CPEJICTB CBSI3U (TEICBU3MOHHOM, MOYTOBOM, PaIHOCBSI3U U APYTUX) WU UHBIMHU
HCKITIOYAIOMIMMU  BO3MOXKHOCTh HEIMOCPEICTBEHHOTO O3HAKOMJICHUSI TOTPEOHMTENs] C TOBapoM JHOO
o0pa3ioM TOBapa MpHU 3aKIIOYEHHH TaKOro JOroBOpa (AMCTAHIIMOHHBLIN CIMOCOO MpOoJakW TOoBapa)
CHOCOOaMHU.

2. IlpomaBHmOM [0 3aKJIIOYEHHUs JIOTOBOpa JIOJDKHA OBITh TPEJOCTaBICHA MOTPEOUTETIO
uHpopmaiuss 00 OCHOBHBIX MOTPEOUTETHCKMX CBOMCTBAaX TOBapa, 00 aapece (MecTe HaXOXKICHHS)
MpojaBIia, O MECTe HW3TOTOBJICHHMS TOBapa, O IOJHOM (PUPMEHHOM HAaWMEHOBAHHHM (HAUMEHOBAHUU)
mpojiaBIa (M3roTOBUTES), O IIeHE M 00 YCIOBUSAX MPUOOPETEHUSI TOBAapa, O €ro JOCTAaBKE, CPOKE CITY>KOBI,
CpOKE TOJTHOCTU M TaPAaHTUHHOM CPOKE, O TIOPSAKE OIIAThl TOBApa, a TAKXKE O CPOKE, B TEUEHUE KOTOPOTO
JIEMCTBYET MPEUIOKEHHE O 3aKIIFOYCHUH JT0TOBOPA.

3. [loTpeOuTento B MOMEHT JOCTaBKH TOBapa JI0JDKHA OBITH B MMCHMEHHON (hopMe MpeaoCTaBIeHA
uHpOpMaNUs O TOBape, MPeAyCMOTpeHHas craTheld 10 HacTosmero 3akoHa, a TakkKe MPeayCMOTPEHHAs
IYHKTOM 4 HacTosIIel cTaThbi MH(pOpMaIHs 0 OPSAKE U CPOKaxX BO3BpaTa TOBapa.

4. [TorpeOuTens BIpaBe OTKA3aTHCS OT TOBapa B JII000€ BpeMs 10 €ro TepeiadH, a mociie nepeiayn
TOBapa - B TCUCHUE CEMU JTHEH.

B cmyuae, ecnu mHpOpManus O MOpsIKE W CPOKAX BO3BpaTa TOBapa HAJIE)KAIIEro KayecTBa HE
ObLTa MpeAocTaBiIeHa B MUChbMEHHOU (pOpME B MOMEHT JIOCTaBKU TOBapa, MOTPEOUTENh BIpaBe OTKA3aThCs
OT TOBapa B TEUEHHE TPEX MECAIEB C MOMEHTA Iepeladur TOBapa.

Bo3sBpat ToBapa HajseKaIIero KauecTBa BO3MOXKEH B Cllydae, €ClId COXPaHEHBI €ro TOBAPHBIN BUI,
MOTPEOUTEITHLCKUE CBOMCTBA, a TAKXKE JJOKYMEHT, MOATBEPIAFOIINN (DAaKT U yCIIOBHUS MOKYIKH YKa3aHHOTO
ToBapa. OTCyTCcTBHE Y IOTPEOUTENS JOKYMEHTA, MOATBEPKAAIOIIET0 (PaKT M YCIOBHsI OKYIIKH TOBapa, He
JWIIAeT €r0 BO3MOXKHOCTH CCBUIATHCS Ha JPYTHE 0Ka3aTelbCTBAa IMPHOOPETEHUS TOBapa y TAHHOTO
pojaBIia.

[TorpeOutens He BIpaBe OTKa3aThCsd OT TOBapa HAUICKANETO KadecTBA, HMEIOIIETO
WHANBUIYAIbHO-OIIPE/ICTICHHBIE CBOWCTBA, €CIM YKa3aHHBIA TOBAap MOXET OBITh HCIIOJIB30BaH
UCKJIIOYUTEIHHO MPUOOPETAIOIIUM €0 OTPEOUTENEM.

[Ipu otkaze moTpeOuTeNns OT ToBapa MPOAABEI] JOJKEH BO3BPATHTh €My ACHEKHYI CyMMY,
VIUTAYEHHYIO0 TOTPEOUTENIEM MO JIOTOBOPY, 3a HMCKIIOYCHHEM pacXOoJOB IpOJaBIla Ha JOCTaBKY OT
noTpeduTenss BO3BPAIIEHHOTO TOBapa, HE MO3JHEE YeM depe3 JeciITh IHEH CO THS NPeabsIBICHUS
MOTPeOUTEIEM COOTBETCTBYIOIIETO TPEOOBAHUS.

5. [MocnencTBus MpoJaku ToBapa HEHAJJISKAIEr0 Ka4yecTBa AUCTAHIIMOHHBIM CIIOCOOOM MPOJIAXKH
TOBapa yCTAHOBJICHBI TIOJIOKEHUSMHU, MPEAYCMOTPEHHBIMU CTaThIMU 18 - 24 HacTOSAMIEr0 3aKOHA.

Hnpopmayus 06 usmenenusx:

Dedepanvuvim__3axkonom om 18 wuwona 2011 2. N 242-D3 enasa Il oononnena cmamveu 26.2,
scmynaioweu 6 cuny ¢ 1 ageycma 2011 e.
Cratbs 26.2. [IpaBuiia npoaaxu OTAENbHBIX BUJIOB TOBAPOB
IIpaBuia mpojaxu OTIEIBHBIX BHJIOB TOBAapoOB ycTaHaBimBaroTcs [IpaBurenscTBoM Poccuiickoin
denepanuu.

I'nasa III. 3ammTa npaB norpeduTesieil NPy BLINOJHEHUH PAdoT (OKa3aHMHU yCJIYT)

Cratbs 27. Cpoku BbIIIOJTHEHUS paboT (OKa3aHUS yCIyT)
1. HcnonHutenb o00si3aH OCYIIECTBUTH BBHIMOJHEHHE paboThl (OKa3aHHWE YCIyI'H) B CpOK,
YCTaHOBHeHHBIﬁ IMpaBUJIaMH BBITTIOJIHCHUSA OTACJIBHBIX BUIOB pa60T (OKa3aHI/I$I OTACJIBHBIX BHIOB ycnyr)
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WINA JIOTOBOPOM O BBITIOJHEHHH paboT (okazaHUM yciyr). B moroBope o BBIOTHEHHWH paboT (OKa3zaHHUH
YCIYT) MOXET HpeAyCMaTpHBaThbCsS CPOK BBIMOJIHEHHUs paOoThl (OKa3aHUS YCIYyTH), €CIU yKa3aHHBIMU
IpaBWJIaMd OH HE MPEIyCMOTPEH, a TaKXKe CpPOK MEHbIIEeH MPOJOKUTEILHOCTH, YEM CpPOK,
YCTAHOBJICHHBIH YKa3aHHBIMU MPaBUIIAMHU.

Hnupopmayus 06 usmenenusx:

Dedepanvrvim 3akonom om 17 oexabps 1999 2. N 212-D3 ¢ nynkm 2 @necenvl UsMeHeHUs.
2. Cpok BbINOJIHEHUSI pabOThI (OKa3aHUs YCIYTHM) MOXKET ONpeAeNsAThCs AaToil (mepuoaom), K
KOTOPOI JOJKHO OBITh 3aKOHYEHO BBINOJIHEHHE paboThl (OKa3aHUe yCIyrH) UK (1) JaToil (mepuoaom), K
KOTOPOW HUCIIOJIHUTEIb JOJIKEH MPUCTYIUTh K BBIIIOJIHEHUIO pabOThl (OKa3aHUIO YCIYTH).

Ungpopmayus 06 usmenenusx:

Dedepanvrvim 3axkonom om 17 dexabps 1999 e. N 212-D3 cmamwvs 27 dononnena nynkmom 3
3. B cnyuae, ecnu BhIOJIHEHUE pabOTHI (OKa3aHHE YCIYTH) OCYIIECTBIISICTCS MO YacTsAM (JOCTaBKa
MEePUOINYECKON TeYaTH, TEXHUYECKOe OOCTy)XHMBaHWE) B TEUEHHE CpOKa JEWUCTBHS JOTOBOpa O
BBITIOJTHEHUH padoT (OKa3aHUM YCIYT), TOJKHBI MPETyCMaTPUBATLCS COOTBETCTBYIOIINE CPOKU (TIEPUOIBI)
BBITIOJTHCHHSI TAKUX pa0OT (OKa3aHUs YCIIyT).
[To cornameHur0 CTOPOH B JOTOBOPE MOTYT OBITh MPEIYCMOTPEHbI TaKXKe CPOKH 3aBepIICHUS
OTJIEIbHBIX 3TANlOB pabOTHI (IPOMEXKYTOUHBIE CPOKH).

Cratba 28. IlocneacTtBusi HapylIeHHs HUCIOJIHHUTEIEM CPOKOB BBIMOJIHEHHsST PalboT (OKa3aHHs
yCIIyT)
Ungpopmayust 06 usmenenusix:
DedepanvHvim _3axkonom om 25 okmsaops 2007 e. N 234-@3 6 nymkm [ 6Hecenvl uzmeneHus,
scmynanwue 8 Culy no ucmedeHuu Copoxa namu Oueu nocie OHA OQUUUATbHO20 ONYONUKOBAHUS
HazeanHo2o PedepanbHo2o 3aKOHA
1. Ecnu ucnomHuTENNb HApyIINU CPOKH BBIMOJTHEHUS paOoThI (OKa3aHUsS YCIyTH) - CPOKU Hayasia u
(M) OKOHYAHUS BBIIIOJHEHHUS paOOTHl (OKa3aHUsS YCIYyTH) U (WIM) IPOMEXYTOUYHBIE CPOKH BBITTOJIHEHHS
paboThI (OKa3aHUS YCIYTH) WM BO BPEMS BBITIOJHEHHUS pa0OTHI (OKa3aHMsI YCIYTH) CTAI0 OYEBUIHBIM, YTO
OHa He OyJIeT BBITIOJIHEHA B CPOK, MOTPEOUTEIb IO CBOEMY BBIOOPY BIIpaBe:
HA3HAYUTh UCIIOJIHUTENI0 HOBBIN CPOK;
MOPYYHUTh BBITIOJHEHUE DPAOOTHI (OKa3zaHHE YCIYyTH) TPEThbHM JIMIAM 32 Pa3syMHYIO LIEHY WU
BBITIOJTHUTH €€ CBOMMH CHUJIaMH U MTOTPEOOBATH OT UCIIOJIHUTEIIS BO3MELIECHHS TOHECEHHBIX PAacXOJI0B;
noTpedoBaTh YMEHBIIEHU 1IEHBI 32 BHINOJIHEHHE Pa0OThI (OKa3aHUE YCIYyTH);
OTKa3aThCsl OT UCIIOTHEHHS JOTOBOPA O BBHITIOJHEHUN PabOThI (OKa3aHUU YCIIYTH).
[TorpeOuTenn BrpaBe MOTPEOOBATH TAKXKE IMOJHOTO BO3MELICHUSI YOBITKOB, NIPUUMHEHHBIX €My B
CBSI3W C HapyIICHWEM CPOKOB BBITTOTHEHHUS PabOThI (OKa3aHUs YCIyru). YOBITKM BO3MEMIAIOTCS B CPOKH,
YCTaHOBJICHHBIE JUIS yIOBJIETBOPEHHS COOTBETCTBYIOIIUX TPEOOBAaHUM MOTpeOUTENSI.

I/Illd)op,wauwz 00 uzmenenusx.

Dedepanvrvim 3akonom om 17 dekabpsa 1999 2. N 212-D3 6 nynkm 2 enecenvl usMeHeHUs.
2. HazHayeHHble NOTpPeOUTENEM HOBBIE CpPOKU BBINOJHEHUS pPAOOTHI (OKa3aHUSA YCIIyTH)
YKa3bIBAIOTCS B JIOTOBOPE O BBHIMOJTHEHUH pa0OThI (OKAa3aHUH YCIYTH).
B ciaywyae npocpouku HOBBIX CPOKOB MOTPEOUTENb BIpaBe NPEIbSIBUTH HCIIOIHUTEIIO HHbBIC
TpeOOBaHUS, YCTAaHOBIICHHBIC IYHKTOM | HACTOSIIIEH CTaThH.

HUngopmayus 06 usmenenusx:

Dedepanvrvim 3axkonom om 21 dexabps 2004 2. N 171-D3 6 nynkm 3 6Hecenbl usMeHeHUs
3. lleHa BBITIOJTHEHHOW Pa0OTHI (OKAa3aHHOW YCIYTH), BO3BpalacMas MOTPeOUTENI0 PH OTKa3e OT
WCTIOJTHEHUSI JIOTOBOpPA O BBHITIOJHEHWH pPAa0OTHl (OKa3aHWW YCIyTH), a TaKKe Yy4YUThIBaeMas TIpu
YMCHBIICHUN IICHBI BBIOJHCHHON pPa0OThI (OKa3aHHOW YCIIyTH), OINPENENIeTCs B COOTBETCTBHUH C
OyHKTaMu 3, 4 U 5 cTatby 24 HACTOAIIETO 3aKOHa.

Ungopmayus 06 usmenenusix:

Dedepanvrvim 3axkonom om 21 dexabps 2004 2. N 171-D3 6 nynkm 4 6Hecenbl usmMeHeHus
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4. Ilpu oTKa3e OT MCIOJHEHHUS 1I0TOBOPa O BBIIIOJIHEHUHU pabOThl (OKa3aHUU YCIYTH) UCIIOIHUTEIh
He BIpaBe TpeOOBaTh BO3MEILICHMS CBOMX 3aTpaT, HMPOM3BEAECHHBIX B IPOLECCE BBINOJHEHHS pPabOThI
(oxa3aHMs yCIyTu), a TaKKe IUIAThl 3a BBHINOJHEHHYIO padoTy (OKa3aHHYIO YCIyTy), 3a HCKIIOUYEHHEM
cllyyasi, €CJIM NOTpeOUTENb MPUHSI BHIOJHEHHYIO paboTy (0Ka3aHHYIO YCIYTy).

Hnupopmayus 06 usmenenusx:

Dedepanvrvim 3akonom om 17 oexabps 1999 e. N 212-D3 ¢ nynkm 5 enecenvl usmMeHeHUs.

5. B cnyuyae HapyllleHUsI yCTaHOBJICHHBIX CPOKOB BBIIIOJIHEHUSI PaOOTHI (OKa3aHMs YCIYTH) WU
Ha3HAUYEHHBIX MOTPEOUTEIEM HAa OCHOBAHUM IIYHKTa | HACTOAIIEH CTaTbU HOBBIX CPOKOB HCIIOJIHUTEIH
yIUTaYMBaEeT MOTPEOUTEINO 3a KaX/Ibli JE€Hb (4ac, €CIM CPOK OIpPENIEeH B yacax) MPOCPOUYKU HEYCTOMKY
(meHi0) B pa3Mmepe TpexX MpPOLEHTOB IIEHbI BBINOJIHEHUS pabOThl (OKa3aHUS YCIYTH), a €ClIM IeHa
BBINIOJTHEHHSI paboThl (OKa3aHMsI YCIyTH) JOIOBOPOM O BBINOJIHEHUH paboT (OKa3aHUM YCIyr) HE
omnpeneneHa - oOwme IeHsl 3aka3a. J(oroBOpOM O BBINOJIHEHUH pPA0OT (OKa3aHUM YCIYT) MEXIy
OTPEOUTEIEM U UCIIOJIHUTEIIEM MOKET ObITh YCTAHOBJIEH 00JI€€ BHICOKHI pa3Mep HEYCTOUKH (II€HU).

Heycrolika (meHs) 3a HapylIeHHE CPOKOB Hayaja BBIIOJIHEHUS palboThl (OKa3aHUs YCIyTH), ee
JTana B3bICKMBAETCS 3@ KAXKIBIN JIEHb (Yac, €ClIu CPOK OINpesesieH B Yacax) MPOCPOUKH BILIOTH /10 Hayasa
BBINOJIHEHUsT pa0oThl (OKa3aHWs YCIyIH), €€ dTalna WM TNpeIbsBICHUS MOTpeduTeseM TpeOOBaHUH,
MPEyCMOTPEHHBIX OYHKTOM | HACTOSIIEH CTaThU.

Heycroiika (rieHs) 3a HapyllIeHHe CPOKOB OKOHYAHUS BBINOJIHEHUS paboThl (OKa3aHUs YCIIyTH), €e
JTana B3bICKUBAETCS 3a KaXKIbIH J€Hb (Yac, €clid CPOK OIpeleleH B 4Yacax) MPOCPOUYKHU BIUIOTH JI0
OKOHYaHUsSl BBINOJHEHUS paboThl (OKa3aHUS YCIyru), €e d3Tana WIM MpeIbsBICHUs NOTpeOuTeIeM
TpeOoBaHUil, MIPeayCMOTPEHHBIX IIYHKTOM | HACTOAIIEH CTAaThU.

CyMmMa B3bICKAHHOM MOTpeOUTENeM HEYCTOWKM (TIEeHH) HE MOXKET MPEBBILIATH IIEHY OTIEIbHOTO
BHJIa BBINIOJTHEHUS pPaOOTHl (OKa3aHWA YCIyrd) WM OOIIyI0 IIEHYy 3aKa3a, €CJIM IIeHa BBIMOJHEHUS
OTJENBHOrO BHJA pPabOTHl (OKa3aHUs YCIYrHM) HE OINpejeieHa JOTOBOPOM O BBIIOJHEHUU pPalbOThI
(OKa3aHUU YCITYTH).

Pasmep HeycToliku (TE€HH) ompenessercs, MCXOAs W3 LEHbl BBIOJHEHUS pabOThl (OKazaHUs
YCIIyTH), a €CJIM YKa3aHHasl [IeHa He Ollpe/ieieHa, UCXO0 I U3 OOIIel 1IeHbI 3aKa3a, CYLECTBOBABIIEH B TOM
MecTe, B KOTOpOM TpeOOBaHUE MOTPEOUTENs TOKHO ObLIO OBITH YJOBJIETBOPEHO HMCHOJIHUTENIEM B JCHb
JI0OpPOBOJILHOIO y/IOBJIETBOPEHMSI TAKOTO TPeOOBaHMSI MM B JIEHb BBIHECEHUS CyAE€OHOTO pElIeHus, eCllu
TpeboBaHuE MOTPeOUTEIISE JOOPOBOIBHO YAOBIETBOPEHO HE OBLIO.

6. TpeboBanus mnoTpeOUTENs, YCTAaHOBJIEHHBIE IIYHKTOM 1 HacTosilied cTaThbd, HE NOJIeKaT
YJIOBJIETBOPEHHUIO, €CIIU MCIIOJHUTENb JOKAKET, YTO HAPYLIEHWE CPOKOB BBIMOJHEHUs paboThl (OKa3aHUs
YCIIyTH) IPOU30IILIO BCIAEACTBUE HEMPEOAOIUMON CHIIbI WIIM IO BUHE TOTPEOUTEIS.

Cratba 29. IlpaBa mnorpeOutenss npu OOHAPYKEHUU HEIOCTATKOB BBIIOJHEHHONW pPabOThHI
(oxazaHHOMU yCIyTH)

Hnpopmayus 06 usmenenusx:

Dedepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 6 nynkm 1 6HeceHbl usmeHeHus

1. TloTpeOutenp mpu OOHAPY>KEHUH HEAOCTATKOB BBHINOJHEHHONW pabOThl (OKa3aHHOM YCIyTrn)
BIIPaBe MO CBOEMY BBIOOpY MOTPEOOBATh:

0€3B0O3ME3THOTO YCTPaHEHUS HEJIOCTATKOB BBIITOJIHEHHOM paboThl (OKa3aHHOU yCIIyTH);

COOTBETCTBYIOIIETO YMEHBIICHHUS [IEHbI BHIIOJHEHHONW paboThl (OKa3aHHOM yCIyTH);

0€3BO3ME3THOTO M3TOTOBJIEHUS JPYrod BelIM M3 OJHOPOJHOTO MaTepuaia TaKoro ke KayecTBa
WIN TIOBTOPHOTO BBIMOJIHEHHs paboThl. [Ipu 3ToM moTpebutens 00si3aH BO3BPATUTH paHee MEPEAaHHYIO
€My UCIIOJIHUTEJIEM Bellb;

BO3MEILEHHSI TTOHECEHHBIX MM PAcXOJOB MO YCTPAHEHUIO HEIOCTATKOB BBITOJHEHHOH pabOTHI
(OKa3aHHOM yCIIyTH) CBOUMH CHJIAMHU WU TPETHUMHU JINIIAMH.

VYnoBnerBopeHre TpeOOBaHUN MNOTpeOUTENsT O OE3BO3ME3JHOM YCTPAaHEHMHM HEIOCTATKOB, 00
M3TOTOBJICHUU JIPYTON BEIIM UM O TOBTOPHOM BBIMOJIHEHUH pabOThl (OKa3aHUU YCIYTH) HE OCBOOOXKIaeT
UCTIOJIHUTENSL OT OTBETCTBEHHOCTH B (pOpME HEYCTOMKHM 3a HApyLIEHHWE CPOKa OKOHYAHMS BBIIOJIHEHHS
paboThI (OKa3aHUS YCIYTH).
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[TorpeOuTens BIpaBe OTKA3aThCsl OT WCIOJIHEHUS JOTOBOPA O BBINMOJHEHHH pabOTH (OKa3aHWUU
YCIyTH) U MOTPeOOBaTh MMOJHOIO BO3MEIIEHHs YOBITKOB, €CJIM B YCTAaHOBJIEHHBIM yKa3aHHBIM JIOTOBOPOM
CPOK HEJOCTaTKHU BBIMOJIHEHHOHN paboThl (OKa3aHHOM YCIIyrH) HE ycTpaHeHbl ucnonnurenem. [lotpedurens
TaKXe BIPaBE OTKa3aTbCs OT MCIOJHEHHUS IOTOBOPA O BBIMOJHEHUHU pabOoThl (OKa3aHUU YCIYTH), €CIIH UM
OOHapy»eHbl CYILECTBEHHbIE HEIOCTATKH BBIIIOJHEHHOW pa0oThl (OKa3aHHOM YCIYTHM) WIM HHBIE
CYIIECTBEHHbIE OTCTYIICHUSI OT YCIOBHIA JOroOBOpa.

[ToTpeburens BnpaBe MOTpeOOBAaTh TaKkKe MOJHOTO BO3MEIIEHHs yOBITKOB, IPUYMHEHHBIX €My B
CBSI3U C HEJOCTAaTKaMM BBIMOJIHEHHOM paboThl (OKa3aHHOHN ycinyru). YOBITKM BO3MELIAIOTCS B CPOKH,
YCTaHOBJICHHbIE JJIS1 YJIOBIETBOPEHUS COOTBETCTBYIOIIMX TPEOOBAHUN MOTPEOUTEIS.

Ungopmayus 06 usmenenusx:

Dedepanvrvim 3axkonom om 21 dexabps 2004 2. N 171-D3 6 nynkm 2 6HeceHbl UsMeHeHUs
2. lleHa BBINIOJIHEHHOM PabOTHI (OKa3aHHOW YCIYTH), BO3BpallaeMas MOTPeOUTE0 Mpy OTKa3e OT
WCIIOJTHEHHSI JIOTOBOpPa O BBIMOJHEHUU paldoThl (OKa3aHWM YCIYyTH), a TakXKe Yy4HThIBaeMas TIpu
YMEHBILICHUN IICHbI BBIMIOJHEHHOW pPa0OThl (OKa3aHHOM YCIyTrH), OMpENesieTcs B COOTBETCTBHH C
IOyHKTamu 3, 4 1 5 crathy 24 HACTOSIIEr0 3aKOHA.

Ungopmayus 06 usmenenusix:

Dedepanvrvim 3akonom om 17 dekabps 1999 2. N 212-D3 ¢ nynkm 3 enecenvl usMeHeHUs.

3. TpeboBaHus, CBS3aHHBIC C HEAOCTATKAMHU BBIOJHEHHOW pabOThl (OKa3aHHOW YCIyTH), MOTYT
OBITh TIPEBSIBIICHBI NPU MPUHSATHH BBITOJIHEHHOW PabOTH! (OKa3aHHOW yCIyTH) WU B XOJ€ BBITIOJTHCHHS
paboTel (OKa3aHWUS ycIOyrd) uOO, €ClIM HEBO3MOXKHO OOHAPYXHUTh HEJAOCTATKH TMPHU MPHUHITHU
BBITIOJTHEHHON pabOThI (OKa3aHHOM YCITyTH), B TCYCHUE CPOKOB, YCTAHOBJIICHHBIX HACTOSIIIUM ITYHKTOM.

[ToTpeburens BOpaBe MPEIBABIATH TPEOOBAaHUS, CBS3aHHBIE C HEIOCTATKAMH BBITIOJTHEHHON
paboThl (OKa3aHHOW YCIIYTH), €CJIM OHH OOHApYy>KEHbl B TEUYCHHE TapaHTUHHOTO CpOKa, a MPHU €ro
OTCYTCTBHUH B pa3yMHBIH CPOK, B TIPEeIax ABYX JIET CO THS MPHUHITHUS BBIMOJTHEHHON paOoThHI (OKa3aHHOU
YCIIYTH) WIH TISTH JIET B OTHOIIIGHUU HETOCTATKOB B CTPOSHUH Y HHOM HEJIBFDKHMOM HMYIIIECTBE.

Unpopmayus 06 usmenenusix:

Dedepanvrvim 3akonom om 17 dexkabps 1999 2. N 212-D3 cmamwvs 29 oononnena nynkmom 4

4. HcmonHuTeNnb OTBEYAaeT 3a HEAOCTaTKU pPaboOThl (YCIyru), Ha KOTOPYIO HE YCTaHOBIJIEH
rapaHTUIHBIA CPOK, €CIM MOTPeOUTENIh TOKAXKET, YTO OHHM BO3HUKIU [0 €€ MPUHATHS UM WIH IO
NPUYMHAM, BOSHUKIINM IO TOT'0 MOMEHTA.

B orHomenun paboThl (ycnyru), Ha KOTOPYIO YCTaHOBJIEH TapaHTUHHBIA CPOK, UCIOIHHUTEh
OTBEYAET 3a €€ HEJOCTATKH, €CJIM HE JIOKaKET, YTO OHM BO3HUKIM IOCJE MPHUHATUS PaOOTHl (YCIyTrH)
MOTpeOUTEIEM BCIICICTBUEC HAPYIICHWS WM TPaBWJI HCIOJIL30BaHMS pe3ysbTara padoThl (YCIyTH),
JIEMCTBUN TPETHUX JIUL WU HENIPEOJOJIMMON CUJIBL.

I/lmjwp,wauwz 00 uzmenenusx.

Dedepanvrvim 3akonom om 17 dexabps 1999 2. N 212-D3 cmamwvs 29 dononnena nynkmom 5
5. B cnyyasix, korjaa npeaycMOTPEHHBIH TOrOBOPOM T'apaHTHMHBIN CPOK COCTaBJISIET MEHEE JBYX
net (TSATH JIeT Ha HEJABMKUMOE MMYIIECTBO) U HEJOCTAaTKU padoThI (YCIyrH) oOHAPYKEHBI MTOTPEOUTEIEM
[0 UCTEUEHUU TapaHTUIHOTO CpOKa, HO B Mpejesiax ABYX JieT (ISATH JIeT Ha HEABM)KHMOE UMYILECTBO),
MOTPeOUTENh BIpaBe MPEAbSIBUTH TPEOOBAHMS, MPEIyCMOTPEHHbBIC MYHKTOM | HACTOSIIEH CTAaThH, CIH
JIOKa)XeT, YTO TaKH€ HEJOCTAaTKH BO3HUKIU 1O MPUHATHUS UM pe3ysibraTta paboThl (yCIyru) WiIH IO
MpPUYHMHAM, BOSHHUKIIIAM JI0 3TOTO MOMEHTA.

HUngopmayus 06 usmenenusx:

Dedepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 6 nynkm 6 cmamou 29 Hecenbl u3MeHeHUs.

6. B cimyyae BBIBICHHUS CYIIECTBEHHBIX HEIOCTATKOB pabOTHI (YCIyTrH) MOTpPEeOHMTENh BIPaBE
NPEIbSIBUTH UCTIONHUTENO TpeOOBaHME O OE3BO3ME3IHOM YCTPAHEHUH HEOCTATKOB, €CIU JOKAXET, YTO
HEJIOCTaTKU BOZHUKIIM JI0 TIPUHATHUS UM pe3yJsibTata paboTsl (YCIyTrH) WIX 10 MPUYMHAM, BO3HUKIIUM 0
3TOr0 MOMEHTa. JTO TpeOOBaHHE MOXET OBITh MPEIbSBICHO, €CIM TaKHE HEIOCTATKH OOHAPYKEHBI IO
MCTEUYEHHUH JBYX JIeT (ISITH JIET B OTHOIICHWH HEIBM)KMMOTO MMYIIECTBA) CO JHS MPHUHATHS pe3yibTaTa
paboThI (yCcimyrH), HO B Tpeeiax YCTAaHOBJICHHOTO Ha pe3ysbTaT paboThl (YCIyTH) CpoKa CITy>KOBI WK B
TEUCHHE JICCSTH JIET CO JIHS NMPHUHATHS pe3ysibTaTa paboThl (YCIyTH) MOTPEOUTENEM, €CITH CPOK CITy>KOBI HE
ycranoBneH. Ecnu nmanHOoe TpeOOBaHME HE YAOBJIETBOPEHO B TEUYCHHE [BAJIATH JIHEH CO JHSA €ro
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NpeIbSBICHUS MOTPEOUTENeM WM OOHAPYKEHHBIH HEIOCTATOK SBISETCS HEYCTPAaHHMBIM, NMOTPEOUTENb
10 CBOEMY BBIOOpY BIpaBe TpeOOBATh:

COOTBETCTBYIOILIEIO YMEHBILIEHUS 1IEHbI 32 BBIMOJIHEHHYIO pa0oTy (OKa3aHHYIO YCIIYTY);

BO3MEILEHHs] TOHECEHHBIX MM PAacXoJOB IO YCTPAHEHUIO HEIOCTATKOB BBIOJHEHHOH pabOThI
(OKa3aHHOM yCIIyTH) CBOUMH CUJIAMHU WJIU TPETHUMH JIUIIAMU;

OTKa3a OT MCIIOJHEHMs JIOTOBOPAa O BBIOJHEHUU pPAaOOTHl (OKa3aHMM YCIYyTHM) U BO3MEIIEHUS
yOBITKOB.

Hnupopmayus 06 usmenenusx:

Dedepanvrvim _3axonom om 25 oxmsops 2007 e. N 234-D3 ¢ cmamvio 30 6Hecenbl uUMEHEHUS,
gcmynanwue 8 cuny no ucmedeHuu copoxka namu Oueu nocie OHA OQUUUATLHO20 ONVOIUKOBAHUS
HazeanHo2o DedepanvbHo2o 3aKOHA
Cratbs 30. Cpoku ycTpaHEHUS HEIOCTATKOB BBHITTOJTHEHHOW Pa0OTHI (OKa3aHHOM YCITyTH)
Henocratku paboThl (yCiayru) IOMKHBI OBITh YCTPaHEHBI HCIIOJIHUTENEM B pa3yMHBIH CpOK,
Ha3HAYCHHBIN MTOTpeOUTEIEM.
A03a11] BTOPOIl HCKITIOYEH.
HaznaueHHslit moTpedUTENEM CPOK YCTPAHEHUS! HEAOCTATKOB TOBApA YKa3bIBaeTCs B JOIOBOPE MU
B MHOM TMOJIMUCHIBAEMOM CTOPOHAMHU JIOKyMEHTE JHOO B 3asBIICHWHU, HAIMPABICHHOM IMOTpeOUTENEeM
UCIIOJTHUTEIIIO.
3a HapylIeHHE IPESYyCMOTPEHHBIX HACTOSILEH CTaTb€ll CpPOKOB YCTPAHEHHMsS HEJOCTaTKOB
BBIIIOJTHEHHON paboThl (OKa3aHHOM YCIIyTH) WCIOJHUTENb YIJIAYMBAET MOTPEOUTEN0 3a KaKIbli JIE€Hb
IPOCPOUYKU HEYCTOUKY (TI€HI0), pa3Mep U MOPAAOK UCUUCICHUS KOTOPOH ONPEeIIiIOTCS B COOTBETCTBUU C
IIYHKTOM 5 cTaThy 28 HACTOSIIETO 3aKOoHa.
B cnydae HapylieHusl yKa3aHHBIX CPOKOB MOTPEOUTENb BIPaBe MPEAbSIBUTH UCTIOTHUTEIO HHBIE
TpeOoBaHus, NPeayCMOTpEHHbIE IyHKTaMu 1 u 4 ctatby 29 HacTosero 3aKoHa.

Cratbs 31. Cpoku yA0BIETBOPEHUS OTAENIBbHBIX TPeOOBaHU MOTpeOUTENS

Ungpopmayus 06 usmenenusx:

Dedepanvrvim 3akonom 21 dexabps 2004 2. N 171-D3 6 nynkm 1 6Hecenvl usmeHeHus

1. TpebGoBanus morpeburens o0 yMEHBIIEHWH IIEHBI 32 BBIMOJTHEHHYIO pPabOTy (OKa3aHHYIO
YCIIYTy), O BO3MEIICHUU PACXOJI0OB MO YCTPAaHEHUIO HEJIOCTATKOB BBHITIOJIHEHHOW paboThl (OKa3aHHOM
YCIIyTH) CBOMMH CHUJIAaMH WJIM TPETbUMH JIUIIAMH, a TaK)Ke O BO3BpaTe yIUTAueHHOU 3a paboTy (yciyry)
JIEHEKHOW CYMMBI M BO3MEIIICHUH YOBITKOB, TPUYMHEHHBIX B CBSI3M C OTKA30M OT UCIIOJIHEHUS JIOTOBODA,
MpeayCMOTpEeHHbIe OYHKTOM 1 crathu 28 v nyHKTaMu 1 u 4 crathu 29 HacTosmIero 3akoHa, MOJJIeKaT
YIOBJICTBOPEHUIO B ICCITHIHEBHBIM CPOK CO JTHS MPEIBSIBICHUS COOTBETCTBYIOIIETO TPEOOBAHMS.

2. TpeGoBanusi moTpeOuTeNns O 0E3BO3ME3THOM H3TOTOBJICHHWU APYTOM BEIIM U3 OJHOPOIHOTO
Marepuaia TaKoro K€ KayecTBa WJIM O MOBTOPHOM BBITIOTHEHUH PalOTHl (OKa3aHWU YCIIYTH) TMOJICkKAT
YAOBIETBOPEHUIO B CPOK, YCTAHOBJICHHBIN IS CPOYHOTO BBITIONHEHMs paboThl (OKa3aHHs YCIyTH), a B
ciydae, €Clii 3TOT CPOK HE YCTaHOBIICH, B CPOK, MPEIYCMOTPECHHBIN JTOTOBOPOM O BBITIOJHEHHUU PAOOTHI
(OKa3aHUM YCIIYTH), KOTOPBIH OBUT HEHAAIEXKAIlle UCTIOTHEH.

3. 3a HapymieHue NPEeITyCMOTPECHHBIX HACTOSIIEH CTaTbel CPOKOB YIOBJIETBOPEHHUS OTIEIHHBIX
TpeOOBaHUII TOTPEOUTENS HCIONHUTENb YIUIAYUBACT TMOTPEOUTENNI0 32 KaXIbI JeHb MPOCPOYKH
HEYCTOWKY (TICHIO), pa3Mep U MOPSIOK UCUUCICHHS] KOTOPOU OMPEACIISIOTCS B COOTBETCTBUH C IYHKTOM 5
CTaTb 28 HACTOSIIETO 3aKOHA.

B cnyuae mapymieHusi CpOKOB, YKa3aHHBIX B IIYHKTax | W 2 HacTOsIIEH CTaTbH, TOTPEOUTEINH
BIIpaBE TNPEIbSIBUTh HCHOIHUTENIO0 WHBIE TpeOOBaHUS, MPEIyCMOTPEHHbIE OYHKTOM 1 crathu 28 u
nyHKTamu 1 1 4 ctatey 29 HACTOAIIETO 3aKOHA.

Ungpopmayusi 06 usmenenusx:

Dedepanvrvim 3axonom 21 dexabps 2004 2. N 171-D3 cmamos 32 uznosxcena 6 Ho8ol pedaxyuu
Crarbs 32. [lpaBo morpeburtens Ha OTKa3 OT MCIOJHEHHS JOTOBOpAa O BBIMIOJHEHHH pPadoT
(oka3aHUM yCIiIyT)
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[ToTpeburens BIpaBe OTKa3aTbCS OT HCIOJHEHHUS JIOTOBOPa O BBHIMOJIHEHUHM padoT (OKa3zaHUU
ycIyr) B Jar000e BpeMs NpH YCIOBUU OIUIAThl MCHOJHUTENIO (PAKTUUECKU IMMOHECEHHBIX MM PacXojIoB,
CBSI3aHHBIX C MCIIOJIHEHHEM 0053aTeNILCTB 110 TaHHOMY JIOTOBODY.

Crartbs 33. Cmera Ha BBITIOJTHEHHE pabOTHI (OKa3aHHUE yCITYTH)
TAPAHT:

CM. DHUUKIIONEINH U Ipyrue KOMMEHTAapUH K cTaTthe 33 HacTosAUIero 3akoHa
1. Ha BbinonHenue paboThl (OKa3aHUE YCIYTH), MPEIyCMOTPEHHOM JOTOBOPOM O BBIMOJIHEHUH
paboThI (OKa3aHUU YCIIYTH), MOXKET OBITh COCTaBJICHA TBEPAAs WM MPUOJIU3UTEIIbHASI CMETA.
CocraBieHue Takoi cMeThl IO TPEOOBAHUIO MOTPEOUTEIISE MIIM UCTIOJIHUTENS 00513aTEIbHO.

Hnghopmayusi 06 usmenenusix:

Dedepanvrvim 3akonom om 17 oexabps 1999 e. N 212-D3 nynkm 2 uznodicen 6 Ho8ou peoaKyuu

2. HWcnonuutens He BIpaBe TpeOOBaTh YBEIMUYEHHUS TBEPAOW CMEThI, a MOTpPeOUTENbh - ee
YMEHBILIEHNUS, B TOM YHUCIIE B Clly4ae, KOIr7la B MOMEHT 3aKJIF0UYEHHUs 1I0T0BOpa UCKIII0YAIach BO3MOKHOCTD
MIPEyCMOTPETh MOJHBIM 00bEM MOJUIeKAIINX BBIMOJIHEHUIO paboT (OKa3aHUIO YCIyT) WM HEOOXOAUMBIX
JUISL 3TOTO PacXxo/0B.

Hcnonuutens uMeeT MpaBo TpeOOBaTh YBEIMYEHHUS TBEPIOM CMEThl MpPH CYIIECTBEHHOM
BO3PACTAaHUM CTOMMOCTH MAaTepHalloB U OOOPYJOBaHUS, IMPEIOCTABISAEMBIX HCIIOJHHUTEIEM, a TaKxkKe
OKa3bIBa€MBIX €My TPEThUMH JIMIIAMU YCIYT, KOTOpOE Helb3sl ObUIO MPEeayCMOTPETh MpU 3aKII0UYEHUU
norosopa. Ilpu oTkaze moTpeOUTENs BBIIOJHUTH 3TO TPeOOBAaHHE WCHOJIHHUTENb BIIPaBe PACTOPTHYThH
JIOTOBOD B CYJICOHOM MOPSIIKE.

Unpopmayus 06 usmenenusix:

Dedepanvrvim 3akonom om 17 dekabps 1999 o. N 212-D3 cmamwvs 33 dononnena nynkmom 3

3. Ecim BO3HMKIAa HEOOXOTUMOCTH BBIMOJHEHHS JONOJHUTENBHBIX paboT  (OKa3zaHHS
JIOTIOJTHUTEJIBHBIX YCIYT) W 10 3TOW NMPHYMHE CYMECTBEHHOTO IMPEBBIIICHUS MPHOIH3UTEIBHON CMETHI,
UCTIOJIHUTENb 00513aH CBOEBPEMEHHO MpenynpeanTh o0 3ToM notpedutens. Eciau motpebutens He nan
corJiacue Ha IMPEBBIIIEHNE MPUOIU3UTEILHON CMETBI, OH BIIPaBE OTKA3aThCSl OT MUCIIOJHEHUS JoroBopa. B
3TOM Ciy4ae HCIOJHUTEIh MOXKET TpeOoBaTh OT MOTPEOUTEINs YIIaThl LEHBI 3a BBIMOJHEHHYIO paboTy
(OKa3aHHYIO YCIIYTY).

VcnonHuTeNb, CBOEBPEMEHHO HE MPEIYIPEIUBIINN MTOTPEOUTENS O HEOOXOAUMOCTHU MPEBBIIICHUS
MPUOJIM3UTENBPHOW CMEThI, 00s13aH MCIIOJHUTH JOTOBOP, COXpaHss MpaBO Ha oruiaTy paboTsl (YCIIyrH) B
npezenax npuOIN3UTEILHOW CMETHI.

Crartbs 34. BeinonHeHne paboThl U3 MaTepHrajia UCTIOTHUTEIS

I/Illd)op,wauwz 00 uzmenenusx.

Dedepanvrvim 3akonom om 17 dekabps 1999 2. N 212-D3 ¢ nynkm 1 enecenvl uzmeHneHus
1. WcnonHuTens 0053aH BBIOJIHUTE paboTy, OMPEACICHHYIO JIOTOBOPOM O BBIIOJIHEHHH PabOTHI,
U3 CBOETO MaTepHaja U CBOUMHU CPEICTBAMH, €CJIM HHOE HE IPEAYCMOTPEHO JOTOBOPOM.
VcnonHuTenb, TNPENOCTaBUBIIMKA MaTepuall Uil BBINOJHEHHsS pPaOOThI, OTBEYAaEeT 3a €ro
HEHaJyIeXKallee KayecTBO IO IMpaBWjaM 00 OTBETCTBEHHOCTH IMPOJABIA 32 TOBAphl HEHAICKAIIETO
Ka4yecTBa.

Unpopmayus 06 usmenenusix:

DedepanvHuim 3axonom om 17 oexabpsa 1999 2. N 212-D3 ¢ nynkm 2 enecenvl usmeHeHus:

2. Matepuain UCIIOJIHUTENS OIUIAYMBAETCSl MOTPEOUTENIEM MIPH 3aKII0YEHUH YKa3aHHOTO JI0TOBOpa
MOJTHOCTBIO UJIM B pa3Mepe, YKa3aHHOM B JIOTOBOPE O BBHITIOJHEHHH PabOTHI C YCIOBHEM OKOHYATEIHHOTO
pacdera MpH TOJYyYECHUU MOTPEOWTENIEM BBITIOJTHECHHONW HCIIOJHUTEIEM pa0OThl, €CIIM WHOM TOPSI0K
pacueToB 3a MaTepuall UCIIOTHUTENS HE IPEyCMOTPEH COTJIAllIEHUEM CTOPOH.

Hnpopmayus 06 usmenenusx:

DedepanvHvim 3axonom om 17 oexabpsa 1999 2. N 212-D3 ¢ nynxkm 3 enecenvl usmeneHus
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3. B cayuasx, mpeaycMOTPEHHBIX JOTOBOPOM O BBHITIOJIHEHMHM PaOOThI, MaTepual MOXKET ObITh
MPEeIOCTaBleH  HCIOJHUTENIeM MoTpeduTento B kpeaut. llocieayromiee  M3MEHEHHE — IIEHBI
MPEJOCTABIEHHOTO B KPEIUT MaTepralia HCIIOJHUTENS HE BJIEUYET 3a co00i mepepacyera.

4. Marepuall HCIOJHUTENIS U HEOOXOIWMBIE AJIS BBIIOJHEHUS pabOThl TEXHUYECKHE CPENCTBA,
WHCTPYMEHTBI U TIpoUee JOCTABIIAIOTCS K MECTY BBITIOJIHEHUS PA0OT UCTIOTHUTEIIEM.

CraTbs 35. BeimonaeHne paboThl U3 MaTepraia (C BEIIbi0) MOTPEeOUTENs

1. Ecnu paGota BBINMOMHSAETCS MOJHOCTHIO MJIM YAaCTUYHO M3 MaTepuana (C Bellblo) MoTpeduTers,
MCIIOJTHUTEIb OTBEYAET 332 COXPAHHOCTh 3TOT0 MaTepHaa (BeIlr) U MPaBUIIbHOE €ro UCI0JIb30BaHUE.

HcnonHuTens 00s13aH:

NpeayNpeauTh MOTPEOUTENsT O HENPUTOJHOCTH WIH HET0OpPOKAaYEeCTBEHHOCTH TIepPEeIaHHOTO
notpedureneM marepuana (Beu);

IIPEJICTaBUTh OTYET 00 M3pacXOJOBAHUN MaTepHasa U BO3BPATUTh €r0 OCTaTOK.

B cnydae monHoOWM miM YacTMYHOW yTparhl (MOBpEXACHUS) MaTepuasa (BELH), MPUHIATOTO OT
NOTpPEeOUTENSA, WCIOJNHUTENb O005f3aH B TPEXJHEBHBIM CPOK 3aMEHUTh €r0 OJHOPOIHBIM MaTepUaIOM
(Belb0) aHAJOIMYHOIO KAayecTBa M IO KEJIAHUIO NMOTPEOUTENss M3TOTOBUTH M3JENHE U3 OAHOPOIHOTO
MaTepuaia (BelM) B pa3yMHBI CPOK, a IPU OTCYTCTBHM OJHOPOJHOIO MarepHalia (Bellr) aHaJOrHYHOTO
KayecTBa - BO3MECTUTh IMOTPEOUTENIO JBYKPAaTHYIO LIEHY YTPadeHHOro (MOBPEXIEHHOI0) MarepHasa
(Bemry), a TaKXKe Pacxo/Ibl, TOHECEHHBIE TIOTPEOUTEIEM.

Ungopmayus 06 usmenenusx:

Dedepanvrvim 3akonom om 17 dekabps 1999 2. N 212-D3 ¢ nynkm 2 enecenvl usMeHeHUs.

2. lleHa yTpaueHHOro (MOBPEXKIEHHOr0) MaTepuaia (BEIIM) ONpeAessieTcsi, UCXOAs M3 LEHBI
MaTepuaia (Bellln), CYLIEeCTBOBABIIEH B TOM MECTE, B KOTOPOM TpeOoBaHUE MOTPEOUTEINs JOIKHO ObLIO
OBbITh yJIOBJIETBOPEHO HMCIIOJHHUTEIEM B JIeHb TOOPOBOJIBHOIO YJOBJIETBOPEHUS TAKOTO TpeOOBAHUS WU B
JIeHb BBIHECEHHS CyACOHOTO peIieHus, eclii TpeOoBaHUE MOTpeOUTeNsT TOOPOBOJIBHO YIOBJICTBOPEHO HE
ObLIO.

Ilena maTepuaina (Bewiu), nepeJaBaeMoro UCIOJIHUTEINIO, ONIPEIEseTCs B IOTOBOPE O BBIIIOJHEHUHN
paboThI WM B UHOM JIOKyMEHTE (KBUTAHIIUH, 3aKa3€), MOATBEPKIAIOIIEM €T0 3aKIII0UeHUE.

Hnpopmayus 06 usmenenusx:

Dedepanvrvim 3akonom om 17 oexabps 1999 o. N 212-D3 ¢ nynkm 3 @Hecenvl UsMEHEeHUs.

3. HcnonHurtenb 0CBOOOXKTAETCS OT OTBETCTBEHHOCTH 3a TOJHYIO WM YaCTHYHYIO yTpary
(moBpexieHue) marepuaia (BEIlM), IPUHATOIO UM OT MOTPEOUTENs, €Cau MOTPEeOUTENb MpeayNpeKIcH
UCIIOJTHATENIEM 00 0COOBIX CBOMCTBaX MaTepHalia (BEIIH), KOTOPhIE MOTYT IOBJIEYh 3a COOOM €ro MOJTHYIO
WIM YaCTHYHYIO yTpary (IMOBpEXIeHHE) TUOO eciM yKa3aHHbIe CBOMCTBAa Marepuana (BeIld) HE MOTJIH
OBITh OOHApPYKEHBI IPU HAUIeXKAIIEH MPUEMKE UCTIOJTHUTEIEM 3TOTO MaTeprasa (BEIH).

Ungpopmayus 06 usmenenusx:

Dedepanvrvim 3axonom 21 dexabps 2004 2. N 171-D3 ¢ cmamwvio 36 6Hecervl usmeHeHUs]
Crarbst 36. OOs3aHHOCTh WCTIOJHUTENS WHOOPMHUPOBATH TOTPEOUTENST 00 OOCTOATETHCTBAX,
KOTOpbIEe MOTYT TOBJMATH Ha KAa4eCTBO BBIMOJIHIEMOH pabOTHl (OKa3bIBAEMOM YCIYTH)
WM TIOBJIEYb 32 COOOI HEBO3MOXKHOCTh €€ 3aBEPIICHHS B CPOK
HcnonHutens 00si3aH CBOEBPEMEHHO HH(POPMHUPOBATH IOTPEOUTENIE O TOM, YTO COOJIOJCHHE
YKa3aHUH TOTPEOUTENS W MHBIE 00CTOSTEIhCTBA, 3aBHCAIIME OT TOTPEOUTENs, MOTYT CHU3HTh KauyeCTBO
BBINOJIHSAEMON Pa0OThI (OKa3bIBAEMOM YCIYTH) WM MOBJIEYb 32 cO00l HEBO3MOXKHOCThH €€ 3aBEPILCHHS B
CPOK.

Ecnmu motpeOutenb, HECMOTpsSs Ha CBOEBPEMEHHOE U 00OOCHOBaHHOE HH(MOPMHUpPOBaHHE
UCTIOJTHUTENIEM, B Pa3yMHBIH CPOK HE 3aMEHHT HEMPUTOIHBIN WM HETOOpPOKaYeCTBEHHBIH MaTepuall, He
U3MEHHUT YKa3aHUM O crocoOe BBIMOMHEHHs padoThl (OKa3aHHs YCIyTH) MO0 HE YCTPAaHUT WHBIX
00CTOSATEBCTB, KOTOPHIE MOTYT CHHM3UTh KauyeCTBO BBIMOJHAEMOW pPabOThI (OKa3pIBAEMOW YCIIYTH),
UCTIOJIHUTEIb BIPaBE OTKA3aThCsl OT UCIIOJIHEHHS JOTOBOPA O BBHINOJIHEHUHU paboThl (OKa3aHUU YCIYyTH) U
MOTpeOOBaTh MOJTHOTO BO3MEIICHHUS YOBITKOB.
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Ungpopmayus 06 usmenenusx:
Dedepanvhvim _3axkonom om 27 uions 2011 e. N 162-D3 6 cmamvio 37 6Hecenvl UZMeHEHUS,
scmynanwue 8 cuiy no ucmedenuu O0esIHOCma OHell nocie OHA 0uUUATbHO20 ONnyONUKO8AHU
HazeanHo2o PedepanbHo2o 3aKOHA

Crartbs 37. [lopsanok u GopMbI OTIIATHI BBITIOJIHEHHON PabOThI (OKa3aHHOM YCITyTH)

[ToTpeburens 00s3aH OMJIATUTH OKAa3aHHBIE €My YCIyTH B TIOPSAIKE U B CPOKH, KOTOpHIE
YCTaHOBJIEHBI JOTOBOPOM C HCIIOJIHUTEIIEM.

[TorpeOutens 00s3aH OMIATUTH BBHIMOJIHEHHYIO UCIIOJHHUTENIEM B ITOJIHOM 00beMe paboTy mociie ee
npuHATUs noTpedutenem. C cornacus moTpeduTesss padoTa MOXKET OBITh OIJIaY€HAa WM MPHU 3aKITFOYCHUN
JIOTOBOpA B TIOJTHOM pa3Mepe WM IyTeM BbIJaud aBaHCa.

Omuata OKa3aHHBIX YCIYT (BBIMOJIHEHHBIX PAa0OT) MPOM3BOAMTCA MOCPEACTBOM HAIWYHBIX HIIU
OE3HATMYHBIX PACYETOB B COOTBETCTBHUH C 3aKOHOAATENbCTBOM Poccuiickoit denepanuu.

[Ipu ncnonp30BaHUM HAIMYHOUM (hOPMBI pacyETOB OIUIaTa TOBApOB (paboT, yCIIyT) MOTpedOUTeneM
MPOU3BOJUTCS B COOTBETCTBHM C YyKa3aHUEM TpOJaBla (UCTOTHUTENS) IyTEM BHECCHHs] HAJTUYHBIX
JIEHEKHBIX CPEJICTB MPOMAABIYYy (MCIOJHUTENIO), JIMOO B KPEIUTHYIO OpPraHU3AIMIO, JIMOO IUIATEKHOMY
areHTy, OCYIIECTBISIONIEMY ACSITEILHOCTh MO MpHUEMY IaTeKeld (U3NYECKUX JIHII, JIMOO0 OAHKOBCKOMY
IUIATeXKHOMY _ areHty (cyOareHry), OCYIIECTBIISIIOIIEMY  JE€STeIbHOCTh B COOTBETCTBUU  C
3aKOHOJATEIbCTBOM O OaHKax M OAaHKOBCKOM NEATETbHOCTH, €CJIM MHOE HE YCTAHOBIEHO (enepaTbHbIMU
3aKOHaMM WJIM HWHBIMH HOPMAaTUBHBIMU TIpaBOBbIMH akTaMu Poccuiickoir ®Penepanun. [lpu 3TOM
00s13aTebCTBA MOTPEOUTENS TMEepel MpOoAaBlIoOM (UCIOJTHHUTENEM) MO OIjiaTe ToBapoB (paboT, yciyr)
CUMUTAIOTCS MCIOJIHEHHBIMH B pa3Mepe BHECEHHBIX JICHEXKHBIX CPEICTB C MOMEHTAa BHECEHMsI HAIMYHBIX
JIEHE)KHBIX CPEJICTB COOTBETCTBEHHO MPOJABIYYy (MCIOTHHUTEIIO), MO0 B KPEAUTHYIO OPTaHHU3AIIHIO, THOO
IUTATEKHOMY areHTy, OCYLIECTBIIAIOIIEMY AEATEIbHOCTh MO MpHUEeMYy IUlaTexeill (U3NYecKuX Jull, JTU00
O0aHKOBCKOMY TUIATEKHOMY areHTy (CyOareHTy), OCYIIECTBIISIOIIEMY AESTeIbHOCTh B COOTBETCTBHH C
3aKOHOIATEILCTBOM O OaHKaxX M OAHKOBCKOM IEATEILHOCTH.

Crarbs 38. YTpatuna cuiy.

Cratba 39. PerynupoBanue oka3aHus OTAEIbHBIX BUIOB yCIyT

[TocnencTBust HapylIeHNs YCIOBUN TOTOBOPOB 00 OKAa3aHUU OTHAENBHBIX BUJIOB YCIYT, €CIIU TaKue
JIOTOBOpBI 10 CBOEMY XapaKTepy HE IOANAJAIOT IOJ JEHCTBHUE HACTOSLIEH TJaBbl, ONPEHENAIOTCA
3aKOHOM.

Unpopmayus 06 usmenenusix:

Dedepanvrvim _sakonom om 18 wuwona 2011 2. N 242-D3 2enasa Il oonoanena cmamveii 39.1,
scmynaroweu 6 cuny ¢ 1 aszycma 2011 2.
Cratbsa 39.1. IIpaBuna okazaHus OTIAENIBHBIX BUAOB YCIYT, BHIIIOJHEHUS OTAEIbHBIX BUJIOB pabOT
MOTpeOUTEIIM
[IpaBmiia oka3aHus OTACIBHBIX BUAOB YCIIYT, BEIIOTHEHHS OTACIBHBIX BUOB pa0OT MOTPEOUTEIIM
ycranaBinuBatotcsa [IpaBurensctBoM Poccuiickoin denepanym.

I'nasa IV. I'ocynapcTBeHHasi M 001IeCTBEHHAS 3aIIUTA NPAB NOTPeOUTEIeH

I/lmjwp,wauwz 00 uzmenenusx.

Cmamos 40 usmenena c 1 urona 2021 2. - @edepanvusiti 3akon om 11 uona 2021 2. N 170-D3
Cratba 40. ®enepanbHblii TOCYyIapCTBEHHBIM KOHTPOJIb (HAaA30p) B 00JIaCTH 3alUTHI IpaB
noTpeouTenei

1. ®enepanbHblil TOCYJapCTBEHHBIM KOHTPOJIb (HaA30p) B 001acTH 3alMThI MpaB NOTpeOuTenen
ocyuiecTBiseTcs: enepalbHbIM OPraHOM HCIOJHUTENBHON BIACTH, YIOTHOMOUYEHHBIM [IpaBUTENHCTBOM
Poccuiickoii @enepariuu (J1aee - oprad rocyJapcTBEHHOTO HaA30pa).

2. Ilpeamerom deaepanbHOrO roCyIapCTBEHHOTO KOHTpPOJs (Haa3opa) B 00JacTH 3allUThI MpaB
NOTpeOUTENEN SIBIIAIOTCS:
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1) coOmtogeHHe  WM3TOTOBUTENSIMHM,  WUCIOJHUTENSAMM, MPOJABLUAMH, YHNOJHOMOYEHHBIMU
OpraHu3alsIMM WM YHOJHOMOYEHHBIMH WHAMBUIYAIbHBIMU MpPEINPUHUMATEISIMUA, HMIIOPTEPaMH,
BJIQ/IETIbLIAMH arperaTopoB 00s3aTENIbHBIX TPEOOBAHMM, YCTAHOBJIEHHBIX HACTOSIIMM 3aKOHOM, APYTUMU
benepanbHBIMU 3aKOHAMH W MHBIMM HOPMAaTHBHBIMHM NPaBOBBIMU akTaMu Poccuiickoit ®dexpepaunu, a
TaK)K€ aKTaMM, COCTaBJSIIOIIMMU TpaBo EBpa3uiicKoro SKOHOMMYECKOTO COI03a, PEryIHpyOIUMHU
OTHOILIEHMS B 00J1aCTH 3aILUTHI IPaB NOTPEeOUTENCH;

2) cobmroieHne N3rOTOBHUTENEM, UCTIOTHUATENEM (JTMIIOM, BBITIOJIHSIOMNM (DYHKIIMH WHOCTPAHHOTO
M3TOTOBUTEJNSA), TPOJABLIOM TpeOOBAHUHM, YCTAaHOBJIEHHBIX TEXHUYECKUMH perjaMeHTaMM, WU
00s3aTenpHBIX TpeOOBaHUM, NOJUISKAIIMX NPUMEHEHHIO 1O JHSA BCTYIUIEHHS B CHJIY TEXHHUYECKHX
pernmamMeHToB B COOTBeTCTBHM ¢ DenmepanbHbIM 3akoHOM oT 27 nekadps 2002 roga N 184-03 "O
TEXHUYECKOM PEryJUpoBaHuu".

3. Opranuzanust U OCyILIECTBIEHHE (eAepabHOTO TOCYAAPCTBEHHOIO0 KOHTPOJS (Haa3opa) B
o0yacTH 3amUTHl MpaB MoTpeduTenel perynupyrorcs DenepanpHbiM 3akoHoM OT 31 wmroms 2020 roga
N 248-®3 "O rocynapcTBEHHOM KOHTpoje (HaA30pe) W MYHUIUNAILHOM KOHTpojie B Poccuiickoit
denepanun'.

4. Ilonoxenue o ¢enepaaTbHOM IoCyIapCTBEHHOM KOHTpOJE (Haa30pe) B 00JIACTH 3allUThI MpaB
norpedureneit yreepxkaaercs [IpaBurenscrBom Poccuiickoii @eneparuu.

5. B nonoxenuu o denepanbHOM rocyIapcTBEHHOM KOHTpOJje (Haa3ope) B 00JacTH 3alUThl IIPaB
noTpeduTesneil yka3pIBalOTCS HAaUMEHOBAHME M CTPYKTYpPHBIE 3JIEMEHTHl TEXHHYECKOTO pEerjiaMeHTa U
(unm) 00sA3aTeNbHBIX TPEOOBAHUM, MOJUIEkKAIMX MPUMEHEHHIO 0 JHS BCTYIUICHUS B CHIIy TEXHMUYECKUX
pernamMeHToB B cooTBeTCTBHMM C DenepanbHbiM 3akoHOM oT 27 nekabpst 2002 roga N 184-d3 "O
TEXHUYECKOM PEryJupoBaHUU", OLIEHKA COOIOACHUS KOTOPBIX OCYIIECTBIISIETCS B paMKax (peaepanbHOro
rOCyJIapCTBEHHOTO KOHTPOJS (Ham30pa) B OO0JIACTH 3alUTHl TMpaB TOTPEOUTENCH, a TakKe BHIBI
IPOAYKIMH, SIBISIOLIMECS 00beKTaMH (elepajIbHOr0 roCyJapCTBEHHOTO KOHTPOJIS (Haa3opa) B 00JacTH
3aIMTHI TIPAB MOTPEOUTEIEH.

6. Opras rocyJapCTBEHHOTO HaJ30pa €KEroIHO0 TOTOBUT IOCYJapCTBEHHBIH TOKJIAJ O 3allUTe MpaB
notpedbureneit B Poccuiickoii ®enepauuu B mopsjke, yctaHoBieHHoOM IIpaBurtensctBoM Poccuiickoii
denepanuu.

7. Oprad TocyaapCTBEHHOTO HaJI30pa BIIpaBe 0OpaIiaThCs B Cy[ C 3asBICHHUSAMHU B 3aIlUTY IPaB
notpeduTenel M 3aKOHHBIX HMHTEPECOB  OTAENbHBIX MNOTpeOuTeneil (rpymmel  moTpeduTenei,
HEOIpEAENIEHHOr0 Kpyra MoTpeduTenei), a TakkKe C 3asBICHUSMU O JHMKBUAALWU HM3rOTOBUTENS
(ucnomHMTENS, MPOJAABLA, YIOJIHOMOYEHHOW OpraHu3alliy, UMIOPTEpa, Biajeblia arperaropa) Jubo o
MIPEeKpaLIEHUN JeSTeNIbHOCTU UHAUBUAYAIbHOTO IpeIIpUHUMATENS (YIOJIHOMOYEHHOTO
MHMBUAYAIBHOTO MpeIIpuHUMaTeNs) 3a TpyOoe (MOBIEKIee CMEpTh WM MaccoBble 3a00JieBaHUS,
OTpaBJICHMSI JIFOIel1) HapyIlIeHHEe NpaB NOTpeOUTENeH.

8. Opran TrocyJapCTBEHHOIO Haj30pa B TMOpPSAJKE, YCTAHOBJIEHHOM 3aKOHOAATEIbCTBOM
Poccuiickoii ®@enepanyy, MOKeT ObITh IPUBJICUYEH CYJIOM K yYacTHIO B JieJle, a TAaKXKE BIPaBE BCTYINaTh B
JIeNI0 10 CBOEH MHMLIMATHBE WJIM 10 MHULMATHBE JIUI, YYACTBYIOLIUX B JieNe, s auM 3aKJIIOYEHHUS T10
Jelny B LENSAX 3allUThl IpaB MOTpeOUTENel B paMKax TIpaXAaHCKOIO WIM aAMHUHHCTPATUBHOIO
CYZOIIPOU3BOJICTBA.

9. Opran rocygapcTBEHHOI0 HaJ30pa BIIpaBe JaBaTh Pa3bACHEHUS IO BONPOCAM INPUMEHEHMS
3aKOHOB M MHBIX HOPMAaTUBHBIX IPAaBOBBIX akTOB Poccuiickoit denepannu, peryaupyonmx OTHOIICHUS B
00J1acTH 3alUTHI ITpaB NOTPEOUTENEH.

10. KoncyneTipoBaHnue, npopuIakTHIeCKUi BU3UT, HAOIIOAEHUE 32 COOII0ACHUEM 0053aTeNIbHBIX
TpeOOBaHUIl, BbIE3HOE O0OCIEAOBAHWE MOTYT MPOBOJUTHCS (PelepalIbHBIMH  TOCYJapCTBEHHBIMU
YUPEKACHUSAMH, MOJBEAOMCTBEHHBIMU OpraHy TOCYAAapCTBEHHOIO HA/A30pa, B MOPAAKE U Clydvasx,
YCTaHOBJICHHBIX MOJIOKEHUEM O (perepaibHOM TocyJapCTBEHHOM KOHTpOJIe (Haa30pe) B 00JIaCTH 3alUThI
paB NOTpeOUTENEH.

Ungopmayus 06 usmenenusx:

Cmamus 41 usmenena c 1 ansapa 2019 e. - @edepanvhwiil 3axkon om 29 utonsa 2018 2. N 250-D3
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Cratest  41. OOs3aHHOCT, W3TOTOBUTENS  (MCHOJNHUTENS, NPOAABIA, YIOJTHOMOYCHHOM
OpraHU3alK UM YIOJIHOMOYEHHOTO MHAWBHUIYaLHOTO MpEeANpPUHUMATENS, UMIIOPTEpa,
BJIQJIeTIblIa arperaTtopa) Mo NpeJOCTaBICHUI0 MH(POpPMAIMM OpraHy rocyAapCTBEHHOTO
Haa30pa
N3roroButenb (MCIOTHUTEND, MPOAABEL, YIIOTHOMOYEHHAs OPraHu3alis WM YIOJTHOMOYEHHBIH
WHAVBUAYAIbHBIN TpealpuHUMAaTeIh, WMIOPTEpP, BIAJENell arperatopa) Mo TpeOOBaHMIO OpraHa
roCyJapCTBEHHOTO HAaJ30pa, €ro JOHKHOCTHBIX JIMI] 00s3aH MPEJOCTaBUTh B YCTAHOBJICHHBIH UMH CPOK
JIOCTOBEPHBIE CBEICHMSI, TOKyMEHTAIMI0, OOBSACHEHUSI B MHCHMEHHOW M (UIU) YCTHOW (opme H HHYIO
MHPOPMALIMIO, HEOOXOAMMYIO [UIS OCYIIECTBICHHS OPTraHOM TOCYAapCTBEHHOTO Haa30pa H  €ro
JOJKHOCTHBIMHU JIMIIAMU TTOJIHOMOYHH, YCTAaHOBICHHBIX 3aKOHOIATENbCTBOM Poccuiickoit deneparium.

Crarbs 42. YTpaTtuna cuniy.

Hnupopmayus 06 usmenenusx:

Cmamus 42.1 usmenena c¢ 29 mapma 2019 2. - @edepanvhouii 3akon om 18 mapma 2019 2. N 38-D3

Crarbsa 42.1. IlonHOMOYMS BBICIIMX HCHOJHUTEIBHBIX OPraHOB TOCYAApPCTBEHHOW BIIACTH

cyobextoB Poccuiickoit deneparyy B 00,1aCTH 3alUTHI IpaB NoTpeduTenen

1. Bbiclumii MCHOJHUTENBHBIM OpraH TOCYJapCTBEHHOH BIJIACTHM COOTBETCTBYIOLIEIO CyOBEKTa
Poccuiickoii denepanyy OCYILECTBIISET MEPONPUATHS IO peajlu3aluu, 0OEeCHEUeHUI0 M 3allUTe IpaB
notrpedureseil u B rpeaeaax CBOMX MOJHOMOYHM MPUHUMAET ONPEEIIEHHBIE MEPBHI.

2. B nensax coneicTBus 3aliuTe MpaB MOTpeOuTeNneil opranbl HCIOIHUTEIBHOM BIACTU CyOBEKTOB
Poccuiickoii denepaunn pa3pabdaTbiBalOT PETMOHAIbHBIE MPOrpaMMBbl IO 3alIMTE IpaB NoTpedutene u
OKa3bIBAIOT COJCWCTBUE OpraHaM MECTHOTO CaMOYINpaBJIeHUs M OOIIECTBEHHBIM OOBEANHEHUSIM
noTpeduTesneit (MX accoruaIusM, Cor3aM) B OCYIIICCTBICHUN MU 3aIIUTHI MPaB MOTPEOUTEIEH.

Unpopmayus 06 usmenenusx:

Cmamovs 42.1 oononnena nynkmom 3 ¢ 1 urwons 2021 2. - @edepanvusiii 3akon om 11 uwons 2021 o. N
170-D3
3. Opras rocyjapCTBEHHOT0 Ha/130pa yTBEPkKAA€T METOAUYECKUE PEKOMEH IAIlUU 0 pa3padoTKe U
pealn3aluy PeTHOHANBHBIX U MYHUITUIAIBHBIX TPOrPaMM IO 3allUTe MpaB MOTpeOUTENe.

Unpopmayus 06 usmenenusix:

Dedepanvrvim 3akonom om 13 urona 2015 . N 233-D3 3axon dononnen cmamvetl 42.2
Crarbsa 42.2. llepenaya OCYIIECTBIEHHS IOJHOMOYMIM oOpraHa TrOCYJapCTBEHHOTO Haa30pa
opraHaM HCITOJIHUTENIbHON BiacTu cyObekToB Poccuiickoit deneparuun

[TomrHoMOuYMs opraHa TOCYJAapCTBEHHOTO Haa30pa IO OCYIIECTBICHUIO  (enepalbHOTO
rOoCy/IapCTBEHHOIO HaJ30pa B o00JacTW 3allMThl MpaB MOTpeOHUTeNell MOTyT IepenaBarbCs s
OCYLIECTBJICHUSA opraHam HUCIOJIHUTEIBHOMU BJIaCTH CcyOBEKTOB Poccuiickoii denepaunu
noctanoBiieHusiMA [IpaButensctBa Poccuiickoit Denepanun B MOPSAKE, YCTAaHOBIEHHOM PDenepanibHbIM
3aKOHOM OT 6 OokTs0ps 1999 roga N 184-®3 "OO o0mux NpUHIMINAX OPraHU3AIUHN 3aKOHOAATEIBHBIX
(mpencTaBUTENbHBIX) W HMCTIOJHUTEIBHBIX OPraHOB TOCYJIApCTBEHHON BIACTH CYOBEKTOB Poccuiickoit
denepanun.

Unpopmayus 06 usmenenusix:

3axon dononnen cmamveti 42.3 ¢ 29 mapma 2019 2. - @edepansvhovuii 3axkon om 18 mapma 2019 2. N 38-
D3

Crartbs 42.3. [Togava u paccMOTpeHHE 00palleHuid morpeourene

1. OOpamenue moTpeOUTENs MOXKET OBITh HANpPaBICHO B MUCHBMEHHOW (opMe Ha OyMakHOM
HOCHUTEJIE WM B 3JIEKTPOHHOW (opMe B OpraH rocyJapCTBEHHOTO HA/A30pa, MHbBIC YIOJIHOMOYEHHbBIE
denepanbHble OPraHbl UCTIOTHUTEIHLHOW BIACTH, OPraH WUCHOJHUTENHHOW BiIacTu cyObekTa Poccuiickoit
®enepannu 11060 OPraH MECTHOI'O CaMOYIIPABJICHUS.

2. OOpaimienue mMOTpEOUTENsT MOXKET OBITh HAMPaBICHO IO TMOYTE, C HUCIOJIb30BAHUEM
nH(})OpPMAITMOHHO-TEIEKOMMYHHUKAIIMOHHON ceTh "MHTepHeT", B TOM umciie opUIIMaIbHOTO caifTa opraHa
rOCYJapCTBEHHOTO HAaJ30pa, MHBIX YIOJHOMOYEHHBIX (heAepalbHbIX OPraHOB HCIIOJHUTEIHLHOW BJIACTH,
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OopraHa WCIIOJIHUTENFHOW Biactu cyObekra Poccuiickoit ®Pexepanmu MO0 oOpraHa MECTHOTO
camoynpaieHus (B cyobekrax Poccuiickoit @exneparuu - ropogax ¢eaepanbHOro 3HaueHuss Mockse,
Cankt-IletepOypre u CeBacTomojie ¢ WCIONB30BAaHHEM OQHUIMAILHOTO CaiiTa OpraHa MECTHOTO
caMOyTpaBlieHUs B ClIy4ae, €CIM 3TO MPeayCMOTPEeHO 3akoHaMu cyOwnekToB Poccuiickoit denepanuu -
roposioB (¢eaepansHoro 3HaueHuss MockBbl, Cankt-lIletepOypra u CeBactomosisi), €IMHOTO TMOpTana
rOCYy/IapCTBEHHBIX W MYHHIMMAIBHBIX YCIyr JUOO pPErHoHAlIbHOTO TOpTalla TOCYJAapCTBEHHBIX U
MYHHIIHITATBHBIX YCIYT, @ TAKXKE MOXKET OBITh MIPUHSTO TIPH JTMYHOM IPUEME 3aIBUTEIISL.

3. B MHOroyHKIIMOHAIBHBIX IIEHTPaX MPEIOCTABICHUS TOCYNAPCTBEHHBIX U MYHHUIIUIMATHHBIX
YCIYT MOTYT OCYIIECTBIISAITHCS MTPHEM OOpalleHuil moTpeOuTeneii 1 KOHCYIbTHPOBAHUE MTOTPEOUTENEH 110
BOIIpOCaM  3alllUThl HMX TpaB HAa OCHOBAaHUHM  COTJIAIIEHWH O  B3aUMOJEHCTBUU  MEXIY
MHOTO(QYHKITHOHATHHBIMU TIEHTPAMU MPEIOCTABICHUS TOCYIAPCTBEHHBIX W MYHHIIMITAIBHBIX YCIyT H
dbenepanbHBIMU OpraHaMyd HWCHOJHUTENBHOM BIACTH, OpraHaMH TOCYJapCTBEHHBIX BHEOIOIKETHBIX
($OHIOB, OpraHaMH ToCyJapCTBEHHOU BiacTH CyOBekToB Poccuiickoit denepanuu, opraHaMd MECTHOTO
caMOyIpaBlIeHUsI.

Ungopmayus 06 usmenenusx:

Dedepanvrvim 3akonom 21 dexabps 2004 2. N 171-D3 cmamus 43 uznodxcena 68 HO80U pedakyuu
Cratbsi 43. OTBETCTBEHHOCTb 33 HapyLICHUE IMPaB MOTPEeOUTENeH, YCTAHOBIEHHBIX 3aKOHAMHU U
VMHBIMU HOPMATHBHBIMM IIPABOBBIMU akTamMu Poccuiickoit @enepannn
3a HapylleHue mpaB MNOTpeOUTENeH, YCTAHOBJIEHHBIX 3aKOHAaMH U HWHBIMH HOPMAaTHUBHBIMHU
npaBoBbIMU akTamu Poccuiickoit denepanuu, npojaasel (UCIIOIHUTENb, U3TOTOBUTEINb, YIIOJTHOMOUYEHHAs
OpraHM3alnus WIA YIOJIHOMOYEHHBI WHAMBUAYAJIbHBI IpEANpUHUMATENb, HUMIIOPTEP) HECET
aAMUHUCTPATUBHYI0, YIOJOBHYK WIH TPaXJAAHCKO-IPABOBYKD OTBETCTBEHHOCTh B COOTBETCTBHM C
3aKO0HOaTenbCTBOM Pocculickon Penepanuu.

Hnpopmayus 06 usmenenusx:

Cmambs 44 usmenena c 29 mapma 2019 2. - @edepanvnvui 3axon om 18 mapma 2019 2. N 38-D3

Cratbs 44. OcyuiecTBieHUE 3alIUTHI PaB MOTpeOUTENe OpraHaMu MECTHOTO CaMOYTpaBIeHUS

B mensx 3amuThl mpaB moTpeOUTENed Ha TEPPUTOPHH MYHHUIMIAIBHOTO OOpa30OBaHUS OPraHbl
MECTHOI'O CaMOYIIPaBJICHUS BIIPaBE:

paccMaTpuBaTh OOpalleHUsi MOTpeOuTeneil, KOHCYIbTHPOBATh HMX IO BONPOCAM 3allUTHl MpPaB
moTpeOuTeNeH;

oOpamiatbest B Cybl B 3alIUTY IpaB NOTpeOuTesel (HeonpeaeIeHHOro Kpyra notpedureneil);

pa3pabaTeIBaTh MyHUIUIAIbHBIE IPOTPAMMBI 110 3alIUTE MPaB NOTPEOUTENEH.

[Tpu BBISBICHUU MO OOpAIIEHUIO MOTPeOUTENs TOBapoB (paboT, yCiIyT) HEeHaIekKallero KayecTna,
a TaKKe OMACHBIX I KU3HHU, 370POBbsl, UMYIECTBA MOTpeOUTENEeH M OKpYy)Karolled Cpelabl OpraHbl
MECTHOTO  CaMOYNpAaBJCHHS  HE3aMEUIMTENbHO  M3BEIIAIOT 00 3ToM  (enepanbHble  OpraHbl
WCITOJTHUTEIIbHON BJIACTH, OCYIIECTBIISIONINE KOHTPOJIb 3a Ka4eCTBOM M 0€30MacHOCTBIO TOBapoOB (padoT,
YCIIyT).

VYrpatuna cuity ¢ 29 maprta 2019 r. - @enepanbHbiii 3akoH oT 18 mapta 2019 r. N 38-D3

Unpopmayus 06 usmenenusx:

Dedepanvrvim 3akonom 21 dexabps 2004 2. N 171-D3 cmamus 45 uznodsxicena 6 H080U pedakyuu

CraTtbs 45. [IpaBa 001IECTBEHHBIX 00bETUHEHHH MMOTpeOUTENEH (X accoIUaIliii, COI030B)

1. I'paxxnane BrpaBe OOBEAMHATHCA Ha JOOPOBOJIBHOW OCHOBE B OOIIECTBEHHBIC OOBEIUHECHHS
notpedureneil (MX accoluaIuu, Col3bl), KOTOPBIE OCYIIECTBISIOT CBOKO JIEATENLHOCTh B COOTBETCTBUH C
yCTaBaMHM yKa3aHHBIX OOBEAWHEHUH (MX AacCOIMAIMi, COI030B) W 3aKOHOIATEIbCTBOM Poccuiickoit
denepanuu.

I/lmjwp,wauwz 00 uzmenenusx.

Dedepanvrvim 3akonom om 25 utons 2012 2. N 93-D3 ¢ nynkm 2 6HeceHbl usMeHeHUs
2. OOmiecTBeHHbIE OOBEIMHEHUS TMOTpeOUTENeH (MX accoIMalldd, COIO3bI) IS OCYIIECTBICHUS
CBOMX YCTaBHBIX II€JICH BIIpaBe:
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y4acTBOBaTh B pa3pabOTKe 00s3aTeNIbHBIX TpeOOBaHMI K TOBapaMm (paboTam, yciayram), a Takke
IIPOEKTOB 3aKOHOB W MHBIX HOPMAaTHBHBIX IPaBOBBIX akToB Poccuiickoit denepanuu, peryaupyromux
OTHOIIIEHHUS B 00JIACTH 3aIIUTHI MIPaB MOTPEOUTENEH;

IPOBOJUTH HE3aBUCUMYIO 3KCIIEPTU3Y KauecTBa, 0€30MacCHOCTH TOBAapOB (paboT, yCIyT), a Takxke
COOTBETCTBUSI NOTPEOUTENBCKUX CBOWCTB TOBAapoB (paboT, yciayr) 3asBICHHON IpoJaBLiaMu
(M3roTOBUTENSMHU, UCTIOJIHUTENAMH) HH(POPMALIUU O HUX;

OCYIIECTBIISATh OOIIECTBEHHBIN KOHTPOJIb 3a COOJIOJEHHEM IpaB MOTpeOUTENel U HAIpaBisATh B
OpraH TrocyJapCTBEHHOI'O HaJa30pa M OpraHbl MECTHOT'O CAMOYIIPABIEHHs WHGPOpMaluio O (akTax
HApyIIEHWA TMpaB MOTPEOUTENeH Ui MPOBENEHHs] MPOBEPKH STHX (AKTOB W NPHUHATHS B Clydae HUX
MNOATBEPXKJEHUST Mep M0 TNPECcCeueHHI0 HapylLIeHWH mpaB NOTpeOuTened B mpenenax I[OJTHOMOYUI
YKa3aHHBIX OPTaHOB, YYaCTBOBAThH B MIPOBEJICHUH IKCIIEPTHU3 1O (pakTaM HapymIeHUH MpaB MOTpeOuTeENei B
CBsI3U C oOpauieHussMu notpeduteneit. [Ipu ocymecTBieHNN OOLIECTBEHHOIO KOHTPOJIS OOIIECTBEHHbIE
o0benMHEeHNsT TOTpeduTeNnell (MX accoUMaIM, COIO3bI) HE BIpaBe TpPeOOBaTh OT WM3TOTOBUTENECH
(ucnomHUTENEH, MPOAABLIOB, YHOJHOMOYEHHBIX OpPraHU3allMil WM YIOJHOMOYEHHBIX MHIUBHUIYaAJIbHBIX
IpealpuHUMAaTeIe, UMIIOPTEPOB) MPEACTABICHUE JOKYMEHTOB (BBINOJIHEHUE JEHCTBUIl), 00513aHHOCTD
Ipe/CcTaBIeHUs (BBIIIOJHEHNS) KOTOPBIX 110 TPEOOBaHUIO MOTPEOUTENS HE YCTAaHOBIICHA 3aKOHOM;

pacrpocTpaHsaTh HHPOPMAIIHIO O TIpaBax MOTPEOUTENeH U 0 HEOOXOAUMBIX NEHCTBHAX IO 3aLIUTE
3TUX TpaB, O pe3yjbTaTaX CPaBHUTENIbHBIX HCCIIEJAOBAaHHMI KauecTBa TOBapoB (paboT, yciyr), a Takxke
uHyI0 uH(pOpMaIMio, KoTopas OyZeT CIocOOCTBOBATH pealM3allii TPaB W 3aKOHHBIX HHTEPECOB
notpebureneil. [lyOmukyeMble OOIIECTBEHHBIMH OOBEAMHEHUSAMU MOTpeOuTeneid (MX accorualusIMH,
COI03aMH) pe3yJbTaTbl CPABHUTEIbHBIX HCCIIEJOBAaHMI KadyecTBa TOBapoB (paboT, YCIyr) HE SBISIFOTCS
pEeKIIaMOi;

BHOCUTh B (hefepasibHble OpTraHbl HCIOJHHUTENBHOW BIIACTH, OPTraHU3AIUMH TIPEAJIOKECHUS O
INPUHATHHM MEp MO MOBBILICHUIO KauecTBa TOBApOB (paboT, yCiIyr), IO MPUOCTAHOBIEHUIO TPOU3BOJICTBA U
pean3alnuy TOBapoOB (BBIIOJHEHUS pabOT, OKa3aHHUs yCIyT), IO OT3bIBY C BHYTPEHHETO PbIHKA TOBApOB
(pabot, yciyr), He COOTBETCTBYIOIIUX IMPEIbSIBIAEMbIM K HUM U YCTAHOBJIEHHBIM 3aKOHOIATEIbCTBOM
Poccuiickoii @enepanul 0 TEXHUYECKOM PETYIMPOBAHUM 00s13aTENIbHBIM TPEOOBAHUSAM;

BHOCUTb B OpraHbl NPOKYpaTypsl U (eaepanbHble OpraHbl UCIOJIHUTENBHONW BIACTH MaTepUabl O
IIPUBJIEYEHUH K OTBETCTBEHHOCTH JIML, OCYIIECTBISIOIIUX IPOU3BOJACTBO U pPEATU3ALUI0 TOBAapOB
(BbIOSIHEHUE paboT, OKa3aHUE YCIYyT), HE COOTBETCTBYIOIIUX MPEABABISIEMbIM K HUM 00s3aTeIbHBIM
TpeOOBaHUSAM, a TaKXe HapyLIAIOUIMX @paBa MOTpeOHUTeNeH, YyCTAaHOBJICHHbIE 3aKOHAMH M HHBIMH
HOPMaTHUBHBIMU ITpaBOBeIMU akTamu Poccuiickont denepanuu;

oOpamiatecsi B OpraHbl MPOKypaTypbl € Ipock0amMH TPUHECTH MPOTECTbl O MPU3HAHUHU
HEJIEHCTBUTENBHBIMU  aKTOB  (pellepajbHbIX OPraHOB MCIIOJHHUTEIbHON BJIAacTH, aKTOB OPraHOB
UCTIOTHUTEIILHOM  BIacTH CcyOBekToB Poccuiickoit ®enepaniuu W aKkTOB OpraHOB  MECTHOTO
CaMOYIIpaBJIEHHs, TPOTUBOPEYALINX 3aKOHAM W MHBIM PETYJIUPYIOIIUM OTHOIIEHUS B 00JACTH 3aIlUThI
IIpaB MOTpeduTeNIell HOpMaTUBHBIM IIPaBOBBIM akTaM Poccuiickoit @enepanuy;

oOpamiatbcss B CyJbl C 3asBICHMSIMM B 3alllUTy IpaB MOTpeOuTeNnell M 3aKOHHBIX HHTEPECOB
OTJIENbHBIX NMOTpeOuTeNel (TpyIIbl IOTpeOUTeNel, HEONPEIEICHHOTO Kpyra noTpeduTenei);

y4acTBOBaTh COBMECTHO C OPraHOM TOCYAApCTBEHHOrO Haa30pa B (POPMHUPOBAHUM OTKPBITHIX U
00LIeT0CTYITHBIX TOCYAAPCTBEHHBIX NH(OPMALIMOHHBIX PECYPCOB B 00JIACTH 3alUTHI NIpaB MOTpeOUTENEH,
KauecTBa M 0€30MacHOCTH TOBAapOB (paboT, yciyr).

Ungopmayus 06 usmenenusx:

Dedepanvrvim _3axonom om 18 wurwona 2011 e. N 242-D3 6 cmamvio 46 6Hecenbl UBMEHEHUS,
scmynaiowue 6 cuny ¢ 1 aszycma 2011 e.
Cratbs 46. 3amuTa paB ¥ 3aKOHHBIX HHTEPECOB HEOMPEACIEHHOTO KpyTa nmoTpeourenei
Opran TroOCyJapCTBEHHOTO HAaJA30pa, OpraHbl MECTHOTO CaMOYIPABICHUS, OOIIECTBEHHbBIE
00beIMHEHUS TTOTPEOUTENICH (MX acCOIMAIIMH, COIO3bI) BIIPABE MPEIBSIBIATh HCKU B CY/IbI O MPEKPAIICHUN
MIPOTUBOIIPABHBIX ACHCTBUN U3TOTOBUTENS (MCIOJHUTENS, TPOJIAaBIA, YIIOJTHOMOYEHHOM OpraHu3aluy Win
YIIOJITHOMOYEHHOTO HHAMBUAYAJIHHOTO TMPEANPUHUMATENS, UMIIOPTEPA) B OTHOIICHHH HEOIPEICICHHOTO
Kpyra rnorpeoureneii.



https://internet.garant.ru/document/redirect/186367/20112
https://internet.garant.ru/document/redirect/12188101/7101
https://internet.garant.ru/document/redirect/12188101/24
https://internet.garant.ru/document/redirect/12129354/0
https://internet.garant.ru/document/redirect/186367/20112

3axoH P® ot 7 deBpamst 1992 r. N 2300-1 "O 3ammre mpaB notpedbuteneit” (¢ "3MEHEHUSIMHI U JONOTHEHUSMH )

[Tpu ynoBIETBOPEHUH TAKOTO MCKA Cy/ OOS3bIBAET MPABOHAPYIIUTEIS JOBECTH B YCTaHOBIICHHBIN
CY/ZIOM CpPOK 4Yepe3 CpelICTBa MacCOBOW MH(OPMAIMH WIM MHBIM CHOCOOOM 0 CBEIEHHS MOTpeOuTeneit
pelIeHue cyaa.

BeTynuBioiee B 3aKOHHYIO CHIy peIIEHHE CyAa O TpH3HAHUM JIEHCTBUI W3rOTOBHUTEINS
(ucrioHUTENSI, TPOJABIA, YMOJHOMOUYEHHON OpraHM3alliil WM YIOJHOMOYEHHOTO WHIUBUIYaILHOTO
npeANpUHUMATENS, UMIIOpTepa) NPOTUBOIIPABHBIMH B OTHOIIEHHH HEOTIPEISICHHOTO Kpyra oTpeduTemne
00s13aTeNNbHO IS Cy/1a, PACCMATPUBAIOIIETO UCK IOTPEOUTENS O 3aIUTe €ro MpaB, BOSHUKIINX BCIEACTBUE
HACTYIUIEHHs TPa’KAaHCKO-TIPABOBBIX IOCIEJCTBUI JEWCTBUH HM3TOTOBHUTENS (MCIIONHHTENS, MPOJAABIA,
YIOJTHOMOYEHHOW  OpraHM3alliil WM  YHNOJHOMOYEHHOTO  HMHIMBHIYaJbHOTO  NpPEANPUHUMATEI,
UMIIOPTEPA), B YaCTH BOIIPOCOB, UMEIH JIM MECTO TaKWE JICHCTBUS U COBEPILEHBI JTM OHU M3TOTOBUTEIEM
(uctioHHUTENEM, TPOJABIIOM, YIIOJTHOMOYSHHOW OpTraHU3alield WM YIOJTHOMOYSHHBIM WHAWBUIYATbHBIM
npeANpUHIMATENeM, UMIIOPTEPOM).

ONHOBpPEMEHHO C YJOBIETBOPEHHWEM WCKa, TPEABSBICHHOTO OOIIECTBEHHBIM OOBEIHHEHUEM
notpeduTeneil (MX accouualyeid, COM30M), OpraHaMd MECTHOTO CaMOYINpaBIICHHsS B HHTEpecax
HEOIPE/ICIEHHOTO Kpyra MHOTpeOWTeNnel, CyA NPUHUMAEeT pPELICEHHE O BO3MELICHHH OOIIeCTBEHHOMY
O00BEIMHEHHIO TOTpeOuTeNel (KX accolMalMy, COK3Yy), OpraHaM MECTHOTO CaMOYIpaBIICHHS BCEX
MIOHECEHHBIX 10 JIeNTy CyJeOHBIX M3/IEPIKEK, a TAK)Ke MHBIX BOSHHUKIIUX JI0 OOpaIIeHus B CyJ] M CBSI3aHHBIX
C PacCMOTPEHHEM Jiela HeOOXOIMMBIX PAacXo/0B, B TOM YHCJIE PacXoJOB Ha IMPOBEICHHUE HE3aBHCUMOKN
OKCHEpPTH3bl B CIydae BBIBICHUS B pE3yJlbTaTe NPOBENEHHS TaKOH OKCIEPTH3bl HapyIICHHS
00s13aTebHBIX TPeOOBaHUM K TOBapaM (paboTaM, yciayram).

IIpesunent Poccuiickoit deneparuu

Mockga, [fTom CoBeToB
7 dbeBpanst 1992 roma N 2300-1



